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TRAINING 
FOR SUCCESS 
AS AN AGENT 


, = pictures will give you an idea of what 

the new agent will find at the Travelers 
ee ee ane Home Office School for Agents. Real train- 
ing, both in classroom and after hours, is 
necessary because there’s a lot to learn 
about the insurance business. Graduates 
are primed for success. They understand 
the uses of various policy contracts and are 
schooled in underwriting practice and mod- 
ern sales procedure. 

Applications are now being received for 
future classes. If you know of a likely candi- 
date, consult any Manager of a Travelers 
office for full information. 

The Travelers Insurance Company, 


So absorbed that they didn’t know the picture was being taken Hartford, Connecticut. 





Real concentration is needed to learn the insurance business Burning the midnight oil. Not all the work is done in the classroom! 
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SELL STANDARD PROTECTION 


The constructive activities and 
widespread publicity of the National Board of 


Fire Underwriters have made insurance buyers 








keenly aware of the value of 
Standard <4 eee RM). Protection. 
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As a result, 3 a ~ capital stock 
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companies have y 1ns© 


—™ a sub- 
stantial increase in sales to thousands of agents 
and brokers. When you place insurance with 
a company of Fireman’s Fund Group, your 
clients receive Standard Protection, backed 
by an exceptionally strong financial structure 


and an outstanding loss-paying record. 


Fire + Automobile + Marine ° Casualty ° Fidelity + Surety 


IREMAN'SS FUND GROU 


Firemans ei Soemeaet Company ~ Oceidental Insurance Company 
Home Tire & Marine Insurance Company 
Firemans Fund Indemnity Company ~ Occidental wally Company 
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Remember how discouraged Joe felt the morning 
after the windstorm (the first in 40 years) had torn 
the roof from his house? He thought he would have 
to mortgage his property to replace it. Remember, 
too, how thankful he was when you reminded him 
that his F. & G. Policy included windstorm damage. 

It all started the day you said to Joe, “Joe, you 
should have protection against windstorm, hail, riot, 
explosion, damage by aircraft and motor vehicles. 
Those things happen once in a lifetime—but can you 


afford that one time?” He replied, ‘‘Talk sense, man 


Agents everywhere are getting 
business by using our unique 
folder advertising Extended 
Coverage Endorsement. 





, 


. .. but maybe you are talking sense now...’ 

Few of your customers know about the broad cov- 
erage offered by the F. & G. Extended Coverage 
Endorsement—and how little it costs to have it with 
their present policy. That’s why it’s your duty to 
“say a friendly word of advice” about this Contract 
whenever the opportunity arrives. 

We must rely on you to solve the insurance prob- 
lems of your prospects and policyholders. To help 
you do this, we support your efforts with a record for 
prompt settlement of claims. There’s real satisfaction 


in knowing that your customers are completely covered. 


F.& G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 


HOME OFFICES: BALTIMORE 
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“Consult your Agent or Broker as you would your Doctor or Lawyer” 
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"Mr. Agent, | want you to know how much 
we appreciate your map of the Werld's 
Fair and New York City. Yes, we are going. 
Please see that | have full insurance cov- 
erage along the lines you suggested.” 






WELCOME 
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WORLD'S FAIR 














Increased production, as every agent knows, is 
largely a matter of keeping old friends and 





making new ones. 
Typical of the friend-making advertising mate- 
rial supplied without cost to Royal-Liverpool 
agents is an attractive and distinctive ; “2 gee ne 

You are cordially invited to visit our 


map of New York City and the World’s Fair Headquarters in the Royal Build- 
ing, 150 William Street, and to avail 
yourself of our information bureau and 
copy? Please address your request to other conveniences which may make your 
visit more enjoyable and profitable. 


ROYAL’ LIVERPOOL GROUPS 


T . T 7 a) ae bl r rr es a] nie hl 7 T r 
ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 
AMERICAN & FOREIGN INSURANCE COMPANY ® BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. * CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 


& LONDON & GLOBE INSURANCE CO. LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. ° THE SEABOARD INSURANCE COMPANY e STAR INSURANCE COMPANY OF AMERICA 


Fair. May we send you a complimentary 
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Kentucky Agents 
Reelect Officers 
at Annual Meeting 


Resolutions Deplore Indis- 
criminate Appointments 
in State 


OFFICERS REELECTED 
President—Addison T. Whitt, Win- 


chester. 

First Vice-president—James J. Hack- 
worth, Shelbyville. 

Second Vice-president — George T. 
Massey, Jr., Elizabethtown. 

Secretary - Treasurer — Peyton B. 
Bethel, Louisville. 
LOUISVILLE.—AIll officers were re- 

elected at the annual convention here of 
the Kentucky 
Agents. 


Association of Insurance 
Resolutions were adopted op- 
posing the indiscriminate appointment of 
agents and the combining of insurance 
sales with money lending, and approv- 
ing eftorts of the insurance department 
to improve the business. 

Lexington invited the association to 
hold its 1940 convention in that city. 

G. R. Reed, Columbia, member of the 
legislative committee, warned members 
to be on the lookout for adverse legis- 
lation which may be presented in the 
next session of the general assembly and 
cited the inclination of some members 
of each legislature to gun for the in- 
surance companies and their agents. 


Still Many Self-Insurers 


Although 25,757 employers in the state 
are covered by workmen’s compensa- 
tion insurance, more than 50 percent of 
the industrial payroll i is still self-insured 
by employers, according to D. H. Put- 
nam, Ashland. 

The agent’s obligations to the: public 
include an obligation to justify the 
amount of money paid to the agents by 
insured and a requirement that the 
agents furnish the service paid for, A. 
Gordon Sulser, Maysville, former presi- 
dent, said. 

A safety film was shown by Maj. W. 
H. Hanson of the state highway patrol. 


Strossman Speaks for Field Men 


W. H. Strossman, Lexington, presi- 
dent Kentucky Fire Underwriters Asso- 
ciation, said aims and problems of the 
two organizations are mutual. Other re- 
ports and talks were those of Sherman 
Goodpaster, director of insurance; H. J. 
White, Jackson; M. W. Boedeker, ‘Louis- 
ville; Dwight R. Peel, Benton; James 
J. Hackworth, Shelbyville; J. W. 
Bethel, Louisville; Culver Vaughan, 
Louisville; W. R. Calvert, Jr., Louis- 
ville; J. Bryant Lawton, Central City; 
Sam B. Walton, Lexington; J. L. 
Thompson, Louisville; G. T. Massey, 
Jr., Elizabethtown; W. G. Kellner and 
Matt O. Diggs, Louisville. 

(CONTINUED ON LAST PAGE) 





Collateral Line 
Study Begins 


Special W. U. A. Committee 
Holds First Meeting in 
Chicago June 20 


The special committe on collateral 
lines, the appointment of which was au- 
thorized at the spring meeting of the 
Western Underwriters Association at 
White Sulphur Springs, will hold its first 
meeting at the W. U. A. headquarters 
in Chicago, June 20. There are about 
20 members. The committeemen have 
been invited, if they desire, to bring with 
them any associates or junior officers 
having immediate charge of allied lines. 
On the next day will be held a meeting 
of the governing committee of the 
Western Underwriters Association. The 
collateral lines upon which attention is 
focused are farm, hail, automobile and 
inland marine. 

Leaders in the association realize that 
the problem of bringing about a greater 
measure of uniformity insofar as organi- 
zation policy is concerned in connection 
with agency relationships covering all 
phases of the business in which fire com- 
panies are interested has many ramifica- 
tions and numerous interests must be 
taken into account. From all indications, 
the committee will move slowly and will 
undertake to get as complete an under- 
standing of the entire agency situation 
involving all of the allied lines as pos- 
sible. For the past several years occa- 
sional attempts have been made to bring 
about a study of the problem but the 
present undertaking seems to be the 
most vital that has as yet been in- 
stituted. 


Full Round of 
Entertainment for 
General Agents 


Arrangements have now been com- 
pleted for the entertainment features at 
the convention of the American Asso- 
ciation of Insurance General Agents in 
San Francisco, June 26-28. 

Business sessions will be held each 
of the three mornings presided over by 
L. B. Daniels of San Francisco, presi- 
dent. Fireman’s Fund will be hosts at 
a complimentary luncheon Monday 
noon. That afternoon there will be a 
50-mile motor trip and in the evening a 
dinner dance and Hollywood floor show 
in the Fairmont Hotel. Royal-Liver- 
pool will be hosts at a cocktail party 
previously. 

Tuesday afternoon and evening there 
will be a boat ride on San Francisco 
Bay. The host will be C. F. Shall- 
cross, U. S. manager North British & 
Mercantile. Arrangements will also be 
made for those who desire to play golf. 

Previous announcement was made of 
the speakers. Greetings will be ex- 
tended by R. L. Countryman, coast 
manager of Norwich Union, and presi- 
dent of the Pacific Board; Elmer 
White, president California Association 
of Insurance Agents: D. P. Bowley, 
president Insurance Brokers Exchange 











Mid-West Suffers 
Two Storms 


Wide Area Is Involved— 
Many Losses in 
Sioux Falls, S. D. 


A heavy flow of loss reports has been 
reaching companies during the past 
week or so as a result of two storms in 
the middle west, the first one being on 
June 7 in the northwest and the other 
last Saturday over an extensive terri- 
tory, the principal damage being in IIli- 
nois and Indiana. 

The most severe damage in the first 
storm was in Sioux Falls, S. D. This 
was a combination of hail and wind, 
with the hail stones reaching the dimen- 
sions of baseballs. Sioux Falls was the 
largest congested area that was involved 
in either storm. Some of the losses 
there are reaching as high as $4,000. 
There were some severe greenhouse 
losses. Also the same storm caused sub- 
stantial rural losses in northern Wiscon- 
sin, principally in the vicinity of Rice 
Lake. Numerous barns were destroyed. 


Many Losses in Illinois 


Saturday’s storm has produced many 
loss reports from the vicinity of Bloom- 
ington, Ill., Kankakee, Momence and 
Iroquois, Ill., and KentJand, Ind. The 
storm losses were scattered throughout 
northern Indiana, reaching into the vi- 
cinity of Bryan, O., and up into south- 
ern Michigan. The losses are falling 
particularly on the farm departments, 
for, except in Sioux Falls, there seems 
to have been no town of any conse- 
quence that suffered substantial damage. 

With these two storms, the activity in 
the loss departments is nearly as intense 
as it was a year ago when there was a 
series of storms in the middle west. 
One of the principal companies reports 
that during the past few days it has been 
handling 800 loss reports a day. Last 
year at this time it was getting about 
1,000 reports a day. Because the storms 
covered such a wide area and because 
many of the losses have not yet been 
reported, it is impossible to get a re- 
liable estimate at this time of the total 
number of losses or of the amount of 
loss. Neither of the storms was tor- 
nadic and did not produce the dramatic 
type of loss that a tornado does. 


TOLEDO TERRITORY HARD HIT 


TOLEDO—Lucas county was the 
center of last Saturday’s storm so far as 
Ohio is concerned. The heaviest single 
loss in Toledo was at the greenhouse of 
Ed Byers. Damage is estimated at $25.- 
000. The next largest loss was at the 
Gallant Lumber and Coal Co. plant. Es- 
timated damage there was $7,500. Ot- 
tawa Hills, the residential section, and 
West Toledo were hit the hardest. 








of San Francisco, and N. J. Birkholm, 
executive chairman San Francisco So- 
ciety of Insurance Brokers. 

The formal address of welcome will 
be given by F. J. Pelletier, president 
California Association of Insurance 
General Agents. The response will be 

(CONTINUED ON PAGE 10) 





Offers Third Plan 
for Change in 
Examination Setup 


Moor Submits Proposal— 
Sims Criticises High Fees 
of Examiners 


A third proposal for changing the pro- 
cedure regarding convention examina- 
tions has now been submitted to the 
membership of the National Association 
of Insurance Commissioners and it will 
be considered along with the other two 
at the annual meeting in San Francisco 
next week. The third plan was con- 
ceived by Superintendent Moor of the 
District of Columbia. The other plans 
are those of Earle of Oregon, who pro- 
poses to make the present zone system 
compulsory, and of Pink of New York, 
who proposes a four zone scheme with 
other modifications. 

Mr. Moor proposes the setting up of 
four zones instead of the present six. 
His proposed zones, however, differ 
from those suggested by Mr. Pink. Mr. 
Moor has endeavored to devise four 
zones of approximately equal population. 
The western zone embraces 20 states, 
northeast 10, central 6 and southeast 12. 
Mr. Moor has sent a map depicting his 
idea to the members of the association. 

According to Mr. Moor, the six zone 
plan is wise and workable to the extent 
that it is a definite basis upon which an 
examination can be organized in lieu of 
the indefinite and somewhat haphazard 
system that applied in the past. The 
old system, and to an extent the six zone 
plan, did not limit the number of out- 
side examiners for companies doing a 
nation-wide business, but with small, 
scattered volume, he said. 

The only real objection to the conven- 
tion or six zone examination plans, 
according to Mr. Moor, is that they un- 
fairly increase the expense. Under Mr. 
Moor’s plan, each of the zones would be 
represented if a company operates in 
any zone. The plan, he said, is offered 
as a Starting point to which may be 
added extensions and modifications. 

Commissioner Sims of West Virginia 
has also sent a communication to the 
Commissioners Association on the exam- 
ination question. 

“T regret that I cannot be present at 
your forthcoming meeting but will be 
represented by Harlan Justice of this de- 
partment, who knows something about 
insurance—I don’t,” the letter reads. 

“In regard to the discussions that have 
been going on with reference to the 
charges made by examiners, I feel dis- 
posed to make a little speech. 

“My first speech will be the politi- 
cian’s speech. Most of us hold our jobs 
as a result of an election by the suffrage 
of the people or by appointment by the 
governor, who is elected by the people. 
Now it follows that we need friends and 
hosts of friends back in the precincts at 

(CONTINUED ON PAGE 35) 
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Texas Pension Levy 
Unconstitutional 


Supreme Court Upholds 
Ruling—Spite Action 
to Cut Rates 


AUSTIN, TEX.—The Texas supreme 
court knocked out the tax section of the 
firemen’s relief and retirement fund law 
by refusing to grant a writ of error for 
a review of the third court of civil ap- 
peals decision holding the levy uncon- 
stitutional. 


The American Alliance brought the 
Suit against the insurance board and 
several other companies conducting 


various types of business intervened as 


plaintiffs, alleging unconstitutionality. 
The section provided that “the said 2 
percent (tax) shall not be passed on 
to the purchaser of insurance and 
the insurance department shall not 
allow such 2 percent as _ additional 
charge in making rates of fire insurance 


in Texas.” 
Vioiated Due Process Provision 


The civil appeals court held the sec- 
tion violated the due process and equal 
protection provisions of the state and 
federal constitutions. In so holding, it 
reversed a district court ruling holding 
the tax valid. 

Anticipating the decision, a bill has 
been introduced in the house of repre- 
sentatives to revise the law in such man- 
ner as calculated to overcome the un- 
constitutional feature but thus far it 
has not been advanced. 

NEW SPITE ACTION ON RATES 

DALLAS—Commissioner Woodward 
of Texas is due for a “letter shower” if 
the State Firemen & Fire Marshals As- 
sociation’s fact finding committee is 
successful in its new efforts to secure a 
blanket reduction of 10 _ in fire 


insurance rates in Texas. E. A. Wilks, 
Tyler fire marshal, has sent a letter to 
members of the organization urging 


them to get as many business men as 
possible to write “rate cut request” let- 
ters to the commissioner. 

The firemen and fire marshals led the 
rate cut fight at the recent board hear- 
ing. This is the first time the organiza- 
tion has been engaged in a rate reduc- 
tion effort which is in effect a retalia- 
tion against the firemen’s pension fund 
tax being held unconstitutional by the 
appellate court. Last week the supreme 
court upheld the decision of the appel- 
ate court. 

It is expected the state board will an- 
nounce a reduction in some of the rates 
at least, as a result of the April hearing. 
It is doubtful that a blanket reduction 
will be made to further reduce premium 
income in Texas $3,000,000 annually 
after a reduction of $2,000,000 a year 
ago. 


Will Await Probe Results 


It is believed the board will await the 
result of the legislative investigation be- 
fore ordering any blanket reduction. 
While the firemen and fire marshals 
organization is in politics, it is hardly 
probable that the state board will be 
swayed by an appeal from the organiza- 
tion for a slash in rates when it appears 
the appeal is a “spite” move. However, 
if the organization gets enough business 
men to petition for a blanket reduction 
of 10 percent the board might be in- 
fluenced. 

The indications now are the board will 
announce a reduction in some of the 
— around July 1. 

No known action has been taken by 
the le -gislative investigating committee. 
The solons have been so tied up with 
old age pension scraps they have had 
little time for anything else. Ralph 
Soape, independent insurance counsel, 
has written a letter to the speaker of the 
house holding that three members of the 
probing committee have been involved 





New President 








H. P. FRANTZ, Enid, Okla. 
Harry P. Frantz, new president of the 


Oklahoma Association of Insurors, has 
been engaged in the business for the last 
12 years at Enid. Prior to that he was 
in the banking business for five years. 
He is a graduate of the law school of 
the University of Oklahoma, class of 
1917. He is a lieutenant colonel in the 
Reserve Officers Association of the U. S. 
army. He was actively engaged in the 
world war for two years, nine months 
overseas. He was president of the Enid 
Insurance Exchange for two years and 
then served as chairman of the execu- 
tive committee of the Oklahoma Associ- 
ation of Insurors and vice-president. 








in insurance legislation, and that they 
might be unfair to the public in their 
findings in connection with the investiga- 
tion. Mr. Soape was one of those urging 
a big reduction in rates at the board 
hearing. 

Rawlins M. Golquitt of the special 
house committee has written a number 
of insurance authorities for suggestions. 
Seeking a cross-section of views of com- 
panies and interests affected by the in- 
surance rates, Mr. Colquitt asked for 
opinions and probable methods for im- 
proving the rating system, to provide 
adequate protection for the insured. 

The committee intends to organize be- 
fore the current session adjourns but 
does not contemplate hearings will be 
commenced until in July. 

John C. Whitmer & Co., Atlanta, gen- 
eral agents, have removed their offices 
from the Grant building to 22 Marietta 
building. This office has been in con- 
tinuous operation since 1865. 





Improved Relations 
Noted in Report of 
S.E.U.A. Manager 


The annual report. of Manager-Secre- 
tary Lloyd T. Wheeler at the South- 
eastern Underwriters Association an- 
nual meeting at Hot Springs, Va., said 
the association’s relations with public 
officials, agents and the general public 
continue to be most friendly. “This is 
evidenced by the fact,’ stated Mr. 
Wheeler, “that no legislation inimical to 
capital stock insurance was enacted into 
law during the regular sessions this year 
of the legislatures of Alabama, Florida, 
Georgia, North Carolina and South 
Carolina.” 

The report gives the present associa- 
tion membership as 196 stock companies 
and 33 underw riters agencies of member 
companies, a total of 229. New mem- 
bers the past year are Federal, N. J., 
Marine, Sea and State Assurance. Six- 
teen stock companies and 39 mutual or- 
ganizations subscribe to the rating and 
stamping office facilities of one or more 
of the inspection and rating bureaus of 
the association. 


Engineering Service Extended 


The increasing service of the engi- 
neering department was shown in the 
annual report of Chief Engineer H. N. 
Pye. He said increased emphasis was 
placed on the importance of testing fire 
protection equipment. For the first time 
in many years there was a decrease in 
the original reports in the sprinklered 
risk section. The number, however, was 
still above the previous years with the 
exception of 1937, and the number of 
risks on active inspection list continued 
to increase. Continuous progress, for 
the past seven years, has been made in 
hose thread standardization. 

“The contacts territory-wide with 
agents, assured, municipal officials, ete., 
which our engineers have made, and the 
sometimes unusual and unique but nec- 
essary services rendered, have consider- 
ably improved public relations and en- 
gendered in the general public a greater 
appreciation of the service available from 
the capital stock fire insurance compa- 
nies,” the report stated. 

Considerable time was devoted, as 
usual, to conferences with city officials 
regarding enacting electrical ordinances 
and assisting city inspectors and con- 
tractors in electrical problems and to a 
better understanding of the national 
electrical code. Improvement is noted 
in the general standard of new wiring 
installations. Continued cooperation has 
been given the Rural Electrification Au- 
thority in assisting in training its inspec- 
tors and helping the newly established 
inspection departments with their prob- 
lems. 








THIS WEEK IN INSURANCE 





Two storms in middle west produce 
flood of losses throughout wide area. 
Page 3 


Southeastern 

Association is held this 

Page 4 

First meeting of W. U. A. special com- 

mittee to study problem of collateral 
lines will be held in Chicago, June 20. 

Page 3 

All officers are reelected by Kentucky 

Association of Insurance Agents at the 

annual meeting in Louisville. Page 3 


Annual meeting of 
Underwriters 
week 


Insurance group of the National Asse- 
ciation of Credit Men holds its annual 
meeting in Grand Rapids, Mich. 

Page 5 
at conference in New 
York, agree to pay into Kansas City fed- 
eral court an amount equivalent to 80 
percent of the impounded premiums that 
were distirbuted in 1936 in the Missouri 
rate case. Page 5 

Commissioner Moor of the District of 
Columbia, as well as Earle of Oregon 
and Pink of New York, has submitted a 


Fire companies, 





Texas premium tax for firemen’s pen- 
sion held unconstitutional by state su- 
preme court. Spite action for rate cut. 

Page 4 


Important decision is handed down by 
United States court of appeals in case 
of Hutchins Mutual, holding that an 
insurance department lacks authority to 
regulate the internal operations of an 
insurer, Page 15 


Superintendent Pink of New York 
takes the position that a company that 
desires to deviate in rates should pay 
dividends to policyholders rather than 
debasing the initial charge. Page 15 


Illuminating talk on credit insurance 
is given by Paul M. Milliann of American 
Credit Indemnity at the Credit Congress 
of Industry in Grand Rapids, Mich. 

Page 17 


bond for Federal 
Home Loan banks has been broadened 
and now resembles very closely form 
No. 22 for savings and loan associations. 


Page 15 
Simple, effective cure for silicosis dis- 


Bankers blanket 


proposal for amendment of the conven- | covered in Canada Page 17 
tion examination system, to be consid- : 

ered at the.commissioners’ meeting next Program completed for Florida educa- 
week. Page $3tional course. Page 30 





Risk Selection 
Still Necessary 


Stock Companies Must 
Avoid Poor Risks in Order 
to Keep Competitive Edge 


Rush W. Carter of Chicago, farm 
superintendent for Aetna Fire, in ad- 
dressing the meeting of the Illinois 
Farm Agents Association in Peoria, re- 
ferred to the fact that the farm business 
has been producing a better loss ex- 
perience in the past few years. That 
has caused an intensification of compe- 
tition because the experience of the 
mutual companies has improved at the 
same time and because of their setup 
the cost reflects the experience more 
immediately. The stock companies, he 
pointed out, are not in a position to 
“run their rates up and down the scale 
each time the wind shifts.” 

“As a rule,” he said, “we usually try 
to base our cost on a five year experi- 
ence, but this sometimes isn’t prompt 
enough. It’s like a thermostat that op- 
erates too slowly. You freeze to death 
before the house gets warm again.” 


Apprehending Future Trends 


If it were possible to juggle the rate 
structure every year, a chaotic condition 
would exist. It is impossible to appre- 
hend future trends and rates cannot be 
based upon future experience, he ob- 
served. 

However, Mr. Carter said that certain 
factors exist that do point to an im- 
proved loss record. For instance, day 
in and day out the message of farm fire 
prevention is being spread and it is 
reaching the children. The message will 
take hold more and more as each year 
goes by and as each child reaches ma- 
turity. This will mean fewer fires in 
the future, he predicted. 

The development of rural fire depart- 
ments has already had a definite effect 
on farm losses. “No longer is it a fore- 
gone conclusion that the building will 
be destroyed if you aren’t there with a 
bucket of water the minute the fire 
starts.” He expressed the belief that the 
organization of rural fire departments 
is the most important event that has 
taken place in recent years insofar as 
farm fire losses are concerned. 


Fire Resistive Material 


The more extensive use of fire resis- 
tive materials and protective devices, 
special roofing, better heating and light- 
ing arrangements, use of spark arresters, 
etc., will reduce the burning ratio. 

The only condition that would cause 
results to be adverse, he said, would be 
a return of hard times on the farms. 

“Tf the burning ratio on farms is go- 
ing to be on a downward curve, then 
we are face to face with a situation 
where our non-stock competitors are go- 
ing to enjoy lesser cost which will mean 
tougher competition for us insofar as 
price is concerned because their costs 
are largely based on their day-to-day 
experience whereas ours are based on 
the past, seasoned with a bit of specula- 
tion as to what the future will bring.” 

The non-stock company depends upon 
the appeal of price, he said, while the 
stock companies’ appeal is that of qual- 
ity, stability and service. 

Although there should be fewer fires 
in the country on the average, farmers 
that are grossly careless and _ shiftless 
will always produce a high burning rate. 
The agent, he said, can to a large de- 
gree control the farm fire losses in his 
office. He should not take unnecessary 
chances and should exercise prudence. 
If the agents exercise this selection they 
will enable the stock companies to keep 
within competing distance of the mu- 
tuals. Mr. Carter predicted that com- 
panies and agents will be attracted to 
the farm field in the midwest and that, 
he said, will be a healthy condition as 
because of it the stock companies would 
get a greater share of the business. 
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Companies Decide 
fo Pay Into Court 
Missouri Funds 


Reach Agreement at 
Conference in New York 
with Their Counsel 








NEW YORK—Complying with the 
order of Federal Judge Stone, all coun- 
sel for the fire companies concerned in 
the Missouri rate case at a recent con- 
ference in this city, arranged to place 
with the custodian of the court, the 80 
percent of impounded premiums which 
they received in 1936, and prepared their 
answer to the “show order re- 
turnable Thursday. 

Argument will be heard by the court 
at Kansas City next Monday, the fur- 
ther course of the companies to be dic- 
tated by the nature of the judicial deci- 
sion. 


cause” 


ST. LOUIS GRAND JURY BUSY 


ST. LOUIS—The June grand jury for 
the circuit court for criminal causes 
Tuesday resumed its investigation into 
the alleged payment of $62,500 to former 
Superintendent O’Malley in connection 
with the Missouri rate case. 

A. L. McCormack, St. Louis agent, 
who is said to have received $62,500 
from T. J. Pendergast for his part in ar- 
ranging the payments, was the first wit- 
ness called when the grand jury opened 
its investigation last week. He was be- 
fore the jury 2%4 hours. Whether Me- 
Cormack waived his constitutional im- 
munity before testifying has not been 
officially announced. 

McCormack was the government’s key 
witness in the Kansas City federal grand 
jury investigation into the federal in- 
come tax evasion charges against Pen- 
dergast and O’Malley, both of whom are 
now in Leavenworth. 


Car Financing Stays at 
73-75 Percent Level 


M. V. Ayres, secretary and analyst of 
the National Association of Sales Fi- 
nance Companies, points out that whole- 
sale financing as compared with the whole- 


sale value of domestic sales of automobiles 
and trucks rose from 23.5 percent in 


1929 to 74.8 percent in 1938. Since 1935, 
Mr. Ayres said, the ratio seems to have 
settled down to an almost constant fig- 
ure, being more than 73 percent and less 
than 75 percent in each of the past four 
vears. He declares that a great many 
banks and some small loan companies 
are vigorously competing for a share of 
the automobile financing business. He 
opines that if the banks succeed in get- 
ting most of the retail financing busi- 
ness, the finance companies cannot con- 
tinue to do the wholesale financing—at 
least, at anything like the present rates. 


Bans Auto Dealers Coercion 


LANSING, MICH.—A curb on in- 
surance activities of automobile dealers 
is contained in the final version of an 
act passed just before adjournment by 
the Michigan legislature. The act itself 
is concerned with regulations covering 
the financing of automobiles but an 
amendment put teeth into it as regards 
the coercion or even influencing of a 
car-buyer’s choice of insurer. 

The amendment provides that no 
dealer in connection with the sale of a 
car may attempt in any way to dictate 
or influence the boyer’s choice of an 
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PAUL B. SOMMERS 


At the meeting of the Southeastern 
Underwriters Association at Hot 
Springs, Va., this week, Paul B. Som- 
mers, president of the American, is pre- 
siding, as he is head of that organization. 
This completes two years service and a 
new president will be elected. 








Illinois Committee Looks 
Into “Superior Treatment” 


The committee of the Illinois senate 
that has been investigating the Chicago 
3oard and a number of other insurance 
matters held an executive session at the 
Illinois department last Friday. The 
members gave no indication of what 
they were talking about, but they sent 
out after a while for someone who 
could tell them something about how 
fire insurance rates are made. A. A. 
3raband of the Chicago office of the 
department was in at the time and he 
was taken before the committee. Later 
the committee members went off by a 
side exit and it is said visited the offices 
of Marsh & McLennan and the Chicago 
Board. 

Later the committee issued subpoe- 
naes for Sears, Roebuck & Co., Chicago 
Mail Order Company, Spiegel, Inc., Com- 
monwealth Edison, Public Service Com- 
pany of Northern Illinois and Western 
United Gas Company. On Tuesday in 
Springfield the committee “interviewed” 
P. L. Arnheim of Chicago Mail Order 
and Irvin Brooks of Public Service and 
Western United. Arnheim furnished a 
list of his firm’s policies. Chicago Mail 
Order written under the “superior 
treatment” plan of the Chicago Board. 
Whether the committee intends to make 
something of the “superior treatment” 
arrangement remains to be seen. Fol- 
lowing enactment of the insurance code, 
the Chicago Board was required to file 
definite formulae for arriving at “su- 
perior” rates. 
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insurer or agent in placing the requéred 
protection under finance contracts. 

This amendment replaced one that 
would have prohibited a retail car seller 
from operating an insurer or acting as 
agent. 


Miss Catherine Farnan who celebrated 
her fourteenth anniversary with Na- 
tional Union June 1 and who has acted 
as secretary to Secretary Fred J. Breen, 
is leaving the National Union. She will 
sail June 24 for Haifia, Palestine, where 
she will meet her fiance and be married 
there. 


L. D. Champion has been named 
spector for Quebec for Massie & 
wick, general agents. Mr. Champion has 
been with the Canadian Underwriters 
Association for 12 years. 


in- 
Ren- 





Insurance Bulks Large 


at Credit Men’s Rally 


The importance of insurance to the 
credit structure and the advances made 
by fire insurance to meet changes 
during recent years were outlined 
by H. O. Snediker, Western Ac- 
tuarial Bureau, before the differ- 
ent trade divisions of the meeting of 
the National Association of Credit Men 
in Grand Rapids, Mich. Insurance. 
Mr. Snediker pointed out, removes 
the element of uncertainty from busi- 
ness men and property owners who 
use credit and supplies an equal element 
of certainty to individuals and institu- 
tions that extend credit. This influence 
has facilitated the use of credit not only 
by making it safer to lend and to bor- 
row, but also cheaper. As an example 
of what has been done by fire insurance 
in the way of modernization during the 
past few years, Mr. Snediker read the 
list of new forms and rules. Included in 
the list were extended coverage, the new 
business interruption form, completed 
value builders risk form, 
ment, fire department 
single state reporting 
pense insurance, waiver of fallen build- 
ing clause, civil authority clause, un- 
earned premium insurance and the rule 


service clause, 
forms, 


for pro rata reduction of amounts of 
insurance. 
Extended coverage, Mr. Snediker 


characterized as one of the 
gressive steps ever taken by 
panies. This form and its predecessor, 
the supplemental contract, make it pos- 
sible to obtain seven or eight different 
coverages in one contract, thus elim- 
inating four or five separate policies and 
greatly reducing the cost. Another ad- 
vantage is that it may be secured in 


most pro- 


practically every state under a uniform | 


form and under a similar form in Can- 


ada. 
Advantages of Gross Earnings Form 


The new gross earnings business in- 
terruption form is also generally avail- 
able on a uniform basis. It provides a 
lump sum of protection available for all 
aspects of a loss, payroll, profits and 
continuing expenses, with no necessity 
of dividing protection into items. The 
yardstick by which the required amount 
of insurance is computed, gross earnings, 
is not only simple, but also in conform- 
ity with usual accounting practices. The 
50 percent coinsurance requirement 
means that no more insurance re- 
quired than under older forms. 

The completed value builders risk 
form gives the assured complete protec- 
tion without the necessity of monthly 
reports. At the same time, by writing 
insurance to the full completed value 
and charging 55 percent of the builders 
risk rate, the assured pays only an equi- 
table premium. This contract was de- 
veloped only after careful study and 
cooperation with architects and builders 
associations. 

Adjustments of stock fire losses and 
underwriting of stocks or inventories 
should be accomplished under the circu- 
lation principle of inventories, Rhae M. 
Swisher, C. P. A. and management en- 
gineer, asserted in addressing the insur- 
ance group of the National Association 
of Credit Men. 

Stock inventories are often not what 
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E. M. Schenck Hospitalized 
E. Merlin Schenck of Schenck & Me- 


bane. general agents of Greensboro, 
N. C., has been in St. Leo’s Hospital in 


Greensboro for the past two weeks un- 
der observation. While he has been 
very ill, it is hoped that he will be able 
to be removed to his home very soon. 
Mr. Schenck is 47 years old and has 
had many years of service in the North 
Carolina field where he has many 
friends. 


smoke endorse- | 


fire com- | receivables or 





| true condition, 
extra ex- | 


| the necessary 





they claim to be, 
a continuous 


he said.. They are in 
state of partial or total 
stagnation, obsolescence or disappear- 
ance. The exacting test that is generally 
accorded the fundamental business ac- 
counts of cash and receivables is usually 
not applied to the inventory account. 
The public accounting profession, he 
declared, has frequently disclaimed any 
responsibility for the condition of inven- 
tories in their reports. A certificate of 
ownership and condition from the owner 
to the accountant has been a saving 
clause in their reports, with the con- 
tention that accountants are not quali- 
fied to judge and verify inventories. 


Removing the Mystery 


For accuracy in inventory analysis 
and financia! statement work, in insur- 
ance adjustments and even. in insurance 
underwriting, the mystery should be 
taken out of the inventory dollar, the 
speaker declared. 

Inventories, accurately to reflect the 
must be classed as cir- 
culating and non-circulating. Circulating 
inventories are those possessions of an 
owner or an owning entity, engaged in 
a going business, which yield income in 
the form of employable utility to such 
owner within the normal period of one 
year. Circulating inventories are then 
those items which will be converted into 
cash within a year. 

All other inventories are, therefore, 
non-circulating. They offer no utility to 
their owner, and consequently earn 
profits. 

The insurer, he said, should want to 
know whether the inventories insured 
are circulating or non-circulating. Non- 
circulating inventories are hazardous. 
Not only are they unwise possessions of 
slip-shod managers but they are occa- 


no 


sionally tempting to dishonest owners, 
he said. 

“The National Association of Credit 
Men, in cooperation with its insurance 


Mr. Swisher observed, “has de- 
veloped an insurance statement form 
which would be valuable to both ac- 
countants and insurance men. Account- 
ants should make this form a part of 
their working papers, and should make 
analysis and examinations 
of the various policies necessary to see 
that the coverages are properly stated. 
They should then use this information 
as a supplementary source of informa- 
tion in the analysis of inventories. This 
one method which reputedly would 
have revealed the McKesson & Robbins 
manipulations in the regular audit pro- 
cedures.” 


W. C. Daniels’ Talk 


W. C. Daniels, underwriter in the 
Chicago western department of America 
Fore, in addressing three trade group 
divisions of the credit men’s associa- 
tion, pointed out that when a customer 
fails to protect himself against the ma- 
jor hazards of business that are insur- 
able, the firm extending credit is virtu- 
ally in the insurance business. He esti- 
mated that $640,000,000 the annual 
loss to credit men. About 40 percent of 
that amount might have been saved had 
adequate insurance been carried by the 
credit men’s customers, and Mr. Daniels 
concluded that the credit men are in 
the insurance business to the extent of 
more than $250,000,000 annually and are 
not getting adequate premium for carry- 
ing the additional insurance risk through 
their customers. 

One of the objectives of good man- 
agement to eliminate or reduce as 
many risks of loss as possible. Some 
of these risks may be eliminated through 

(CONTINUED ON PAGE 22) 
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Steamboat Trip 


Grand Nest Feature 


CINCINNATI—A high spot of the 
Blue: Goose grand nest convention here 
Aug. 29-31 will be a river steamboat ride 
to Coney Island amusement park for din- 
ner Aug. 30. The trip between the hilly 
banks of the Ohio river is a delightful 
one and its picturesqueness is expected 
to appeal to many. A. C. Guy, Western 
Adjustment, general chairman of the 
convention, has announced that the Ken- 
tucky pond will have complete charge of 
the model initiation and will conduct the 
ceremony in full regalia. Among those 
to be initiated are S. M. Buck, vice- 
president Great American, Chicago, and 
John A. Lloyd, Ohio superintendent of 
insurance. The glee club of the Indiana 
pond, with 18 members, will furnish the 
musical program. 

The theme of the convention will be 
built around a river steamboat, as Cin- 
cinnati was long a leading steamboat 
center. Costumes and decorations will 
be carried out accordingly. Special at- 
tention has been given to decorations 
and favors. The two delegates from 
each pond will be distinguished by red 
badges, Ohio pond members by white, 
and guests by blue. 

Delegates will be guests of the Cin- 
cinnati Fire Underwriters Association 
for a cocktail hour the evening of Aug. 
31. The international golf tournament 
is scheduled for Aug. 29 and the annual 
banquet for Aug. 31. 

R. W. Hokill, special agent Great 
American, Norwood, O., is most loyal 
grand gander of the Blue Goose this 
year. Reservations are in the hands of 
G. J. Burrer, Travelers Fire, 1313 Carew 
Tower, Cincinnati. 


Florida Blue Goose Holds 
Annual Rally in Orlando 


Arthur Park of Orlando was elected 
most loyal gander of the Florida Blue 
Goose at the annual meeting in his city. 
He succeeds George Edmondson, gen- 
eral agent of Tampa, who had served as 
head of the order for the past two years. 
Mr. Edmondson was an_ enthusiastic 
leader and during his administration the 
pond has become a much more vital 
factor. Nearly 70 attended the busi- 
ness session and initiation of eight gos- 
lings. The membership of the pond is 
now 127. The wives of 47 members 
were present and formed a ladies auxili- 
ary with Mrs. A. H. Smith, Jr. of Or- 
lando as president. 

One of the honored guests at the 
meeting was John F. Stafford of Babson 
Park, Fla., past most loyal grand gander 
and an honorary member of the Florida 





pond. Mr. Edmondson was elected as 
supervisor, C. A. Atkins, Automobile, 
Jacksonville, is custodian; Forrest Holly, 


Travelers Fire, Jacksonville, guardian; 
Clyde Higginbotham, J. H. Norton & 
Co., Jacksonville, keeper; Milton Sprad- 
lin, Corroon & Reynolds, Tampa, 
wielder. 


Indiana Blue Goose, Field 
Organizations Elect 
INDIANAPOLIS—A, W. Schmad- 


eke, Atlas, was elected most loyal gan- 
der of Indiana Blue Goose here, succeed- 
ing G. W. Mercier, Hanover. Other of- 
ficers advanced were: J. W. Besterman, 
Rhode Island, to supervisor; J. R. Hull, 
Union of Indiana, custodian; F. D. 
Payne, Indiana Inspection Bureau, 
guardian; E. P. Ressler, National of 
Hartford, keeper; Irving Williams, 
“Rough Notes,” reelected wielder. Mem- 
bership is 180, a small gain. A memor- 
ial service was held for two members 
who died, Robert McHatton, New York 
Underwriters, and C. V. Nipp, Conti- 
nental. 

The educational program launched in 








the past year will be resumed in the 
fall. The Indiana pond’s glee club will 
be on the banquet program at the grand 
nest annual meeting at Cincinnati in 
August. J. A. Bawden, Springfield F. 
& M., past most loyal gander, presented 
Mr. Mercier with the order’s pin. Gan- 
ders Schmadeke and Besterman were 
elected delegates to the grand nest meet- 
ing. 

The annual meetings of field men’s or- 
ganizations also were held. W. L. Jones, 
Commercial Union, was elected presi- 
dent Indiana State Fire Prevention As- 
sociation, and R. O. Richards, United 
States Fire, vice-president. J. D. Pear- 
son, Glens Falls, secretary-treasurer for 
several years, declined reelection and W. 
C. Ieuter, Ohio Farmers, was elected 
to the office. R. C. Walker, Liverpool & 
London & Globe, retiring president, pre- 
sided and made his annual report. 

G. J. Burke, Scottish Union & Na- 
tional, president, presided at the annual 
meeting of the Indiana Field Men’s Re- 
lief Fund Association, and Secretary- 
Treasurer Homer G. Meek, London As- 
surance, reported. Ross A. Moore, 
Firemen’s of Newark, and J. E. Miller, 
Ohio Farmers, were elected trustees. 
Officers will be elected later by trustees. 





Hayward Reelected Head of 
South Dakota Field Unit 
SIOUX FALLS, S. D—R. W. Hay- 


ward, state agent for National Fire, was 
reelected president of the South Dakota 
Fire Underwriters Association at the 
annual meeting in Huron. The annual 
meeting of the South Dakota Fire Pre- 
vention Association was held at the 
same place and J. V. Jennewine, Com- 
mercial Union, was elected president, A. 
J. Bell, Hartford Fire, vice-president, 
and J. W. Krug, America Fore, was re- 
elected secretary. 

Vice-president of the Fire Underwrit- 
ers Association is Jay Delamater, 
Springfield F. & M., and Burt Burton, 
Home, is secretary. The executive com- 
mittee consists of Walter Mashek, St. 
Paul F. & M.; Cal Dalbey, Citizens; L. 
C. Johnson, Providence-Washington; R. 
P. Daniels, Mercantile, and Francis 
Reagen, County Fire. 


New York City Blue Goose 
Slate Is Announced 


NEW YORK—At the annual meet- 
ing of the New York City Blue Goose 
at Livingston, N. J., the following slate 
will be offered: Most loyal gander, E. 
L. Lewis, Underwriters Salvage; super- 
visor, H. W. Puschel, Home; custodian, 
E. C. Niver, New York Board; guar- 
dian, Harold Hyer, independent ad- 
juster; keeper, John Ochs, Continental; 
wielder, M. C. W. Buchenberger, Un- 
derwriters Salvage. 

Most Loyal Grand Gander R. W. Hu- 
kill was honor guest at the dinner of the 
pond in New York. He was accompa- 
nied by Grand Supervisor Joseph 
Knowlan, Deputy Most Loyal Grand 
Gander Paul Fell, and a number of of- 
ficers of the Great American, of which 
Mr. Hukill is Ohio state agent; includ- 
ing Vice-president A. R. Phillips, secre- 
taries J. G. Loose, S. T. Skirrow and H. 
A. Ryman; Assistant Secretaries P. P. 
Lynch and W. B. Miller and Agency 
Superintendent C. M. Close. Most 
Loyal Gander Winchester and Wielder 
Buchenberger were named as delegates 
to grand nest. 








Tennessee Field Men Elect 


At the annual meeting of the Ten- 
nessee Fire Underwriters Association at 
Mammoth Cave, Ky., these officers were 
elected. E. P. Turner, New Hampshire 
Fire, president; R. M. Situmonds, L. & 
L. & G., vice-president; George W. 
Harbison, America Fore, secretary. The 
executive committee is composed of H. 
R. Trickey, St. Paul Fire & Marine, 





chairman; W. R. C. Stewart, Columbia, 
Dis. Map R. H. Gustetter, Phoenix, A: 
R. E. Bolling, Fireman’s Fund, and A. 
B. Scott, Home of N. 

New officers of the Tennessee Fire 
Prevention Association are: J. R. Clay- 
pool Jr., America Fore, president; W. L. 
Nolan, North British & Mercantile, vice- 
president; George W. Harbison, secre- 
tary. 

Visitors included B. R. Walinder and 
J. J. Lanoue of the farm and hail de- 
partment of the America Fore, Chicago, 
R. E. Bruce Jr., assistant general man- 
ager southeastern department Fire Com- 
panies Adjustment Bureau, Atlanta. 
Several Kentucky field men also at- 
tended the meetings. 


Jenkins Succeeds Tate 


Marvin C. Jenkins has been appointed 
state agent of the World Fire & Marine 
for Maryland, Virginia and the Dis- 
trict of Columbia. He succeeds H. C. 
Tate, who was recently advanced to 
general agent in the home office. 

Mr. Jenkins joined the Aetna Fire 
group in 1929. He served in various 
capacities in the home office and early 
in 1937 was appointed special agent of 
the Aetna and its two fire subsidiaries in 
West Virginia. In December, 1938, he 
was transferred to the marine branch 
office in Philadelphia. 


Hukill Visits Three Ponds 


R. W. Hukill, Great American, Nor- 
wood, O., most loyal grand gander of 
the Blue Goose, was honor guest at 
the 25th anniversary meeting of the 
Quebec pond at Montreal, the annual 
dinner of the New York City pond and 
the Kentucky pond at Mammoth Cave. 

The 25th anniversary meeting of the 
Quebec pond was most colorful, being 
held in the hall where the King and 
Queen were entertained but a short time 
before, the decoration remaining from 
the royal visit. S. F. LeRiche, Union 
of Paris, most loyal gander of the pond, 
was presiding officer. A toast to the 
grand nest and the order was given by 
C. H. Hanson, past most loyal gander. 
A toast to the visitors was proposed by 
J. R. Lachance, supervisor of the flock, 
the response being made by J. D. Row- 
ell, past most loyal gander of the On- 
tario pond, who helped inaugurate the 
Quebec pond. J. G. Cherry, past most 
loyal gander, gave a toast to the ladies, 
Mrs. C. H. Wood responding. Enter- 
tainment was furnished by the Ontario 
pond ballet and the Quebec Blue Goose 
Glee Club. F. A. Jennings, Jr., Aetna, 
was installed as wielder, his father, E. 

Jennings, Sr., who was the first 
wielder of the pond, being present. 

Most Loyal Gander P. Winchester 
presided at the dinner of the New York 
City pond, which was in the nature of 
a testimonial to Mr. Hukill. J. R. 
Knowlan, grand supervisor, Philadel- 
phia, also represented the grand nest. 

Mr. Hukill attended the annual meet- 
ing of the Kentucky pond at Mammoth 
Cave and will be present at a meeting of 
the Empire State pond at Syracuse, 
N. Y., July 10. 











Nugent Retires, Martin Named 


The retirement of State Agent Harry 
B. Nugent of Albany after 31 years of 
service is announced by Aetna Fire. Mr. 
Nugent has been in ill health and has 
béen endeavoring to carry on his duties 
under a severe handicap for many 
months. 

Mr. Nugent joined Aetna Fire as as- 
sistant special agent in New York City. 
In 1909 he was transferred to Albany in 
charge of eastern New York state. Mr. 
Nugent will be succeeded by State Agent 
Albert L. Martin, who was transferred 
to Albany from Connecticut in 1936. 





Form Puddle in Toledo 


A puddle of the Ohio Blue Goose was 
organized in Toledo at a meeting at- 
tended by 20. Bruce R. Howard, state 
agent of Firemen’s of Newark, was 
elected president. W. G. Schultz, Ohio 
Inspection Bureau, is vice-president and 


North America Man 
Heads Ohio Field Club 








P. F. Baughman, state agent of the 
North America in northwestern Ohio, 
newly elected presi- 
dent of the “Ohio 
Fire Underwriters 
Association, began 
his insurance career 
soon after graduat- 
ing from high 
school, first in a 
local agency. He 
became _ special 
agent of the North 
America in 1920, 
and has since con- 
tinuously traveled 
for it in Ohio, at 
first the entire state 
except for a few 
northeastern counties. As the North 
America increased its Ohio field force, 
it allocated portions of the state to each 
man and in 1932 made him state agent 
with jurisdiction over northwestern Ohio 
for all companies, with headquarters at 
Dunkirk, his home town. Prior to that 
he traveled out of the Columbus office. 

He has just completed a two-year 
term as a member of the executive com- 
mittee, last year serving as chairman. 
As he begins his 20th year with the 
North America, while still a young man, 
he also has the distinction from the 
standpoint of years of service of being 
the dean of the North America field 
force in Ohio. He served as vice-presi- 
dent of the association in 1936-1937. 





P. F. Baughman 








Elmer C. Wise, Ohio Inspection Bureau, 
is secretary-treasurer. The puddle in- 
tends to hold monthly meetings during 
the summer and semi-monthly meetings 
during the balance of the year. 


Herman Heads West Virginia Pond 


The West Virginia Blue Goose at its 
annual meeting in Parkersburg, W. Va., 
elected the following officers: A. F. Her- 
man, Home of New York, most loyal 
gander; Herbert Fahlgren, Camden Fire, 
supervisor; A. E. Douglass, Pacific Fire, 
custodian; Frederick L. Michel, Fire 
Association, guardian; G. M. Hampton, 
Great American, keeper, and Fred E. 
Hill, wielder. Delegates to the grand 
nest meeting will be appointed by the 
new officers. 


Lloyd with Crum & Forster 


Frank G. Lloyd has become special 
agent of Crum & Forster with head- 
quarters in Fort Worth, Tex. He suc- 
ceeds Judd G. Stiff, who resigned to be- 
come special agent of the Northern of 
London. Mr. Lloyd was formerly in- 
spector for the Houston office of the 
Texas fire insurance department. 


Coleman with Security in Ga.-Ala. 


Security of New Haven has appointed 
Julian N. Coleman of Atlanta as special 
agent for Georgia and Alabama, to suc- 
ceed Daniel Gober, who is retiring. Mr. 
Coleman is well known in Atlanta in- 
surance circles, where for many years 
his interests have brought him in touch 
with many broadly diversified lines of 
insurance. 

Mr. Coleman for 11 years has been 
with the Atlanta local agency of C. A. 
Rauschenberg, Jr. He has been secre- 
tary for the last three years, State Agent 
Daniel Gober, who is retiring, prior to 
his service with the Security, repre- 
sented Royal in Virginia. He is a past 
most loyal gander of the Georgia Blue 
Goose. 








Turnquist with Pacific National 


Arthur E. Turnquist, for the past year 
state agent in Minnesota for Union Fire 
of London, has joined Pacific National 
Fire as special agent in Wisconsin and 
Minnesota succeeding H. G. Patterson, 
resigned. Mr. Turnquist was connected 
with the First National Bank of St. 

(CONTINUED ON PAGE 10) 
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HOERGER OPENS ADJUSTING OFFICE 


George C. Hoerger, who for 5% years 
has been associated with C. G. Eberth & 
Co., independent adjusters of Chicago, 
has established his own independent ad- 
justing office there in 166 West Jackson 
boulevard. He was in the local agency 
business in Chicago for seven years and 
later connected with the Chicago Board 
for three years. He started as an ad- 
juster in 1929. 


RAY MURPHY CHICAGO SPEAKER 


Ray Murphy, assistant general man- 
ager of the Association of Casualty & 
Surety Executives, has accepted an in- 
vitation to address the Insurance Club 
of Chicago in that city at a luncheon 
meeting June 28. Mr. Murphy will be 
passing through Chicago enroute home 
from attending the meeting of the Na- 
tional Association of Insurance Com- 
missioners at San Francisco. The Insur- 
ance Club has decided to make this a 
large luncheon gathering and has invited 
other insurance organizations in the city 
to participate, including Casualty Man- 
agers Association, Casualty Under- 
writers Association, Insurance Brokers 


Association of Illinois, Chicago Board, 
Chicago Association of Insurance 
Agents, Western Underwriters Associa- 
tion and Illinois Fire Underwriters As- 
sociation. 


MARSH & McLENNAN FIELD DAY 
The annual outing of the Marsh & 
McLennan organization in Chicago was 
held at Glen Oak Country Club, Tues- 
day of this week. 
CONKLING, PRICE & WEBB OUTING 
Conkling, Price & Webb of Chicago 
will hold its annual golf tournament 
June 21 at Big Run Country Club near 
Joliet, Ill, and the annual dinner that 
night at White Fence Farm near there. 
C. R. Newhouse, assistant U. S. man- 
ager London Guarantee, which Conk- 
ling, Price & Webb has represented as 
general agent for a great many years, 
signified he would attend the outing. 
Employes and producers in the office 
will take part and also the downstate 
agents have been invited as usual. A 
trophy cup is being offered for award 
in the golf tournament. Lew H. Webb, 
executive head of the agency, will be 
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toastmaster and make awards at the din- 
ner. There will be games, bridge and 
horseback riding for visiting ladies. 


AMERICA FORE PARTY 


Vice-president E. A. Henne was host 
to the officers and department heads of 
the western department of America 
Fore at a golf and dinner party at the 
LaGrange Country Club. 

This contest always creates a spirit of 
rivalry in the America Fore office, and 
the contestants train for weeks in order 
that they may be at the top of their 
game on this day. The weather condi- 
tions were poor as a heavy downpour 
occurred just before tee-off time, but the 
match was played between showers. 

E. B. Vickery, secretary in charge of 
the Cook county department, won his 
first leg on the Ernest Sturm champion- 
ship trophy, the previous winners being 
C. R. Williams, H. W. LaRue, J. F. 
Cooper, C. J. Lingenfelder, B. W. Jones 
and L. J. Feeney. 

Low gross winner was H. W. LaRue, 
secretary; second low net C. R. Will- 
jams, manager Illinois loss adjusting 
office; blind bogey L. F. Summers, H. 
W. LaRue, E. A. Henne and W. M. 
Aris; consolation prize, W. G. Martin. 


John Chowanee of the underwriting 
department of the Hanover in Chicago 
is the father of twin baby girls. 


NEW YORK 


ANGER TAKES PHILLIPS POST 











Howard C. Anger, formerly special 
agent in the New York suburban terri- 
tory for Agricultural Fire, has been ad- 
vanced to state agent. He takes over 
the duties of the late William P. Phil- 
lips, executive special agent. Mr. Anger 
has been with Agricultural eight years 
in the suburban territory. 


MOSZKOVSKI TO HAVANA, COLOMBIA 

George <A. Moszkovski, president 
American International Underwriters 
Corporation, New York City, is on a 
business trip to his company’s branch in 
Havana, Cuba. He will then visit Me- 
dellin, Bogota, and Barranquilla, Colom- 
bia. The important American interests 
in those places, which are covered by 
A. I. U. service, and the facilities of the 
latter in these various cities call for peri- 
odic visits by A. I. U. officers. Mr. 
Moszkovski plans to be back in New 
York on June 26. He is making the trip 
by plane. 





T. J. CULLEN GOES ON AIR 

The second in a series of broadcasts 
being given by the New York depart- 
ment consisted of an address by Thomas 
J. Cullen, first deputy, over station 
WNYC. Mr. Cullen in simple terms 
told about some of the functions of the 
department and invited policyholders to 
make use of the department’s facilities. 
He said that it must not be inferred that 
supervision of the insurance business 
constitutes an absolute guarantee against 
the failure of any insurer. If the state 
were to undertake such a guarantee it 
would have to do more than merely su- 
pervise. Complete control would be 
necessary, 

A comprehensive system of state in- 
surance, such as a guarantee of solvency 
would imply, is repugnant to most 
Americans, he observed. However, in- 
surance supervision is more and more 
becoming an effective check on irre- 
sponsible management. “The institu- 
tion,” he said, “came through the de- 
pression with a splendid record. Never 
was supervision more effective in guard- 
ing against loss than it is today. Many 
of the principles of safety for which in- 
surance supervisors in New York have 
striven for years have been vindicated 
by the experiences of the past. Many 
companies which were inherently weak 
were unable to survive the depression 
and are no longer in existence. Nearly 
all companies in business today have 
gained in strength and confidence,” 
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Acting as Host 











A. R. SMALL 


President A. R. Small of the Under- 
writers Laboratories and his executive 
staff acted as hosts this week to metro- 
politan Chicago insurance people 
Wednesday and Thursday afternoon in 
order that all might get a true picture of 
what this great institution is accomplish- 
ing. 








Indiana Hand-Book 
for 1939 Published 


The Underwriters Hand-Book of In- 
diana for 1939 has been published by 
TuHeE NATIONAL UNDERWRITER. This new 
edition is complete in all respects and 
gives the user the up-to-date data on 
Indiana insurance-wise. 

The Indiana Hand-Book gives the 
complete list of agents in Indiana li- 
censed by the insurance department, the 
companies they represent, members of 
the agency, address, date established 
and other business done, if any. The 
agents names are listed alphabetically 
by cities and towns so that anyone 
wanting complete information on insur- 
ance in one town has all the data in 
one place. 


Varied Information Given 


Another section lists all the insurance 
companies licensed to operate in the 
state, their officers, financial statements, 
home addresses and names of their 
field men, general agents or managers. 
Separate sections give fire field men 
and casualty and life general agents and 
managers alphabetically for easy cross- 
reference. Also given is the “Record of 
Insurance in Indiana” which shows fire 
companies’ premiums and losses for five 
years with a classification of 1938 busi- 
ness, casualty companies’ premiums and 
losses for two years classified by lines 
written and life companies’ insurance 
paid for and in force for six years. 

Other features of this new book are: 
Resume of the insurance laws of the 
state, town classification for fire protec- 
tion, a showing of the special lines writ- 
ten by the various companies, lists of 
local and national insurance organiza- 
tions together with officers and ad- 
dresses, lists of attorneys specializing 
in insurance work, insurance adjusters 
and many other valuable bits of infor- 
mation. 

This is the oldest state insurance 
hand-book in the west, the first edition 
having been issued in 1891. It covers 
all branches of the business-fire, cas- 
ualty and life, stock, mutual and reci- 
procal and gives information on many 
insurance organizations which are found 
in no other reference book. To those 
interested in Indiana from an insurance 
standpoint it is indispensable. 
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Utah Commissioner Is 
on San Francisco Program 





C. C. Neslen, insurance commissioner 
of Utah, who is to give an address at 
the annual meeting 
of the National As- 
sociation of Insur- 
ance Commission- 
ers in San Fran- 
cisco next week, is 
a native of Salt 
Lake City. He was 
educated there and 
has been active in 

civic and religious 
affairs. His  busi- 
ness activities have 
been in the news- 
paper field, real es- 
tate and insurance 
business. For 10 
years he was mayor and civic commis- 
sioner of Salt Lake and has served as 
representative and state senator in the 
legislature. He was appointed by Gov- 
ernor Blood in 1937 as insurance com- 
missioner. 

Mr. Neslen has traveled extensively in 
this country and in Europe. He resided 
for two years in Germany. He served as 
a missionary and for 25 years as bishop 

of one of the largest ecclesiastical wards 
of Salt Lake City. He is affiliated with 
the Church of Jesus Christ of Latter 
Day Saints. He has served on the ad- 
visory board of the Salvation Army for 
20 years and for about the same time 
was president of the Salt Lake Oratorio 
Society. This later group presents 
Handel’s Messiah each year at the Mor- 
mon Tabernacle. 


LEGISLATION 


Oklahoma Under the enacted 
House bill 511 towns of not less than 
1,000 population may be assessed 2 per- 
cent of the annual salaries of firemen 
for the benefit of the firemen’s relief and 
pension fund. Such funds will supple- 
ment the 2 percent fire premium tax 
which goes to the fund. 

Ohio—A bill was passed making fire- 
men’s pensions mandatory in cities hav- 
ing at least two such employes. 

California—Governor Olson has signed 
a bill providing for increased fees for 
licensing of agents and brokers, for fil- 
ing certificates with the insurance de- 
partment, and for licensing insurance 
counsellors, if the legislature next ses- 
sion legalizes that profession. The fee 
bill will give the insurance department 
additional funds which are greatly 
needed. ‘ 

Other measures approved by Governor 
Olson are: 

Changing insurance code so that the 
insurance commissioner cannot issue a 
permit for the sale of securities of a do- 
mestic insurer when the expenses of or- 
ganization exceed 10 percent of the 
amount actually paid for the capital 
stock. 

Massachusetts—The bill of the Sav- 
ings Bank Association which sought to 
have fire insurance policies void ab initio 
made valid as to the mortgagee has 
been killed. 





Cc. C. Neslen 











Indict Cohen and Two Others 


Indictments charging violation of the 
New Jersey securities act have been 
voted against Frank Cohen, James W. 
Miller and Alexander Goldwin. The bill 
states that the three obtained from one 
James W. Ranow, $50,000 for stock of 
the Fidelity Funding Company. It 
alleged that the three first proposed that 
Ranow buy stock in the Fidelity Insur- 
ance Company of Atlantic City. They 
represented that Fidelity Insurance 
Company had liquid assets of $400,000 
and that there were 20,000 shares of 
stock outstanding. Later, according to 
the indictment, stock in Fidelity Fund- 
ing Company was substituted, the three 


is 
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under indictment claiming that it was 
the same thing as Fidelity Insurance 
Company since Fidelity Funding Com- 
pany was the holding company controll- 
ing assets of Fidelity Insurance. 





A Book About Jess Read 


An interesting booklet entitled “Hon- 
orable Jess G. Read, Insurance Com- 
missioner of Oklahoma—a Character 
Sketch in Ten Slides” has been pub- 
lished. It is the work of Bruce T. Bul- 
lion, former insurance commissioner of 
Arkansas. The booklet contains some 


salty anecdotes, some of which the au- 
thor admits may be apocryphal, concern- 
ing the Oklahoma commissioner. 
Bullion concludes with this 
“To those who know him best, 
a combination of Bob Burns, 
Abner, David Harum, 
Scattergood. All in all, 
ride the river with.” 


he will do to 





| two vehicles neared one another. 
Mr. | 
statement: | 
he is | 
Lum and | 


Chick Sale and | 


R. T. Sellery and E. E. Munn of the | 


Western Adjustment office in Cincinnati 
with Mrs. Sellery had a narrow escape 
in driving to Chicago when their car 
was struck by a double wheel of a trac- 
tor-trailer approaching in the opposite 


direction which became detached as the 
Mr. 
Sellery lost control of his car, which re- 
mained upright, although it went off the 
road. The three escaped with compara- 
tively minor injuries. 








Joe Sale and Ernest eireter have 
| opened the Dallas local agency of Sale- 
| Stroter Company with offices i: the Re- 
public Bank building. 

Abe S. Wolfson, who has been a repre- 


of the life department of the 
Texas, agency of the Trav- 
local agency at 1423 
Antonio. 


sentative 
San Antonio, 
elers, has opened a 
Milam building, San 
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INSURANCE FOR INDUSTRY 


Better Protection For Your Customers 
Better Profits For You 


Your best prospects are your present customers. They 
know you — trust you —and will buy more from you 
when you offer them important improvements. 


You can give them better protection with the Extended 
Coverage Endorsement . . 
self better volume and profits. 


.and automatically give your- 


If you can’t reach them all conveniently by personal 
.and let our letters and literature 
help do the job. This material has increased business for 
many of aur present agents. It can do as much for you. 
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Reelected — of 
the Dominion Board 








J. H. RIDDEL 


J. H. Riddel, who was reelected presi- 
dent of the Dominion Board of Insur- 
ance Underwriters at the annual meet- 
ing, is Canadian manager for Eagle Star 
with headquarters in Toronto. He is 
well known in this country and attended 
the recent spring meeting of the West- 
ern Underwriters Association at White 
Sulphur Springs. 


FIELD 


(CONTINUED FROM PAGE 6) 
Paul for a few years. In 1934 he went 
with Commercial Union in the Minne- 
sota field and in 1938 was engaged in 
local agency work in St. Paul. 














New England Blue Goose Elects 
The New England Blue Goose at its 
annual meeting in Boston elected these 
officers: Most loyal gander, C. A. P. 
Johnson, Travelers Fire; supervisor, W. 
A. Sturgis, North British & Mercantile; 
custodian, H. T. Hugard, Firemen’s 


group; guardian, D. L. Vigue, Great 
American; keeper, F. W. Walls, London 
Assurance; wielder, J. F. Driscoll, Atlas. 


Dan T. Smith Golf Outing 


The Dan T. Smith puddle of the Illi- 
nois Blue Goose is holding its annual 
golf tournament July 15 at the Sunny- 
side golf course, Decatur. 


Wallin Made Special Agent 


Walter W. Wallin has been appointed 
special agent to work with C. G. Hough- 
ten in New Jersey for the Northern 
Assurance. His headquarters will be at 
24 Commerce street, Newark. 


Anthracite Outing Arranged 


WILKES-BARRE, PA.—The annual 
outing of the Anthracite Field Club will 
be held at Irem Temple Country Club, 
Dallas, Pa., next Wednesday afternoon 
and evening. Arrangements have been 
completed by President “Sven” Peter- 
son and Chairman LeRoy Ohlman of 
the entertainment committee. 


Mrs. Elizabeth M. Warren, wife of 
Marion B, Warren, Virginia state agent 
of the Continental and Niagara Fire, 
died from a heart attack in her home in 
Richmond. 

Miss Elizabeth Ann Lininger, daugh- 
ter of Mr. and Mrs. Herbert Lininger of 
Oklahoma City, was married to Leslie 
James of Tulsa. Mr. Lininger is state 
agent of the Springfield Fire & Marine. 

The Nebraska Blue Goose will hold 
its annual picnic at Linoma Beach, 
Omaha, June 24. 








Layton Nemes “— National 
Board Committees 


Membership on the different standing 
committees of the National Board for 
the new fiscal year have been deter- 
mined by President F. D. Layton, who 
is president of National Fire. 

J. K. Hooker, vice-president Automo- 
bile, succeeds O. E. Lane, president Fire 
Association, as chairman of the commit- 
tee on adjustments; G. C. Long, Jr., 
president Phoenix of Hartford, replaces 
the late H. H. Clutia, Northern of New 
York, as head of the finance committee; 
Mr. Lane is the new chairman of the 
laws committee, replacing F. C. White, 
vice-president Hartford Fire, who re- 
tires after serving for eight years. He 
continues, however, as a member of the 
committee. Fred A. Hubbard, president 
Hanover Fire, succeeds Esmond Ewing, 
vice-president Travelers Fire, head of 
the maps committee; J. Lester Parsons, 
president United States Fire, replaces 
Mr. Hooker as head of the membership 


committee; L. E. Falls, vice-president 
American, becomes chairman of the 
committee on public relations, a post 


previously held by J. M. Thomas, presi- 
dent National Union, while the chair- 
manship of the committee on uniform 
accounting has been given to Everett 
Nourse, United States manager of Lon- 
don Assurance. He succeeds Hart Dar- 
lington, U. S. manager Norwich Union. 

Continuing chairmen are: F, A. Chris- 





tensen, vice-president America Fore, ac- , 


tuarial bureau; J. O. Platt, president 
North America, construction of build- 
ings, W. B. Rearden, 
president Firemen’s, fire prevention and 
engineering standards; Harold Warner, 
United States manager Royal-Liverpool, | 
incendiarism and arson; H. R. Waite, 
president Agricultural, standard rating 
schedules and forms; F. W. Sargeant, 
chairman New Hampshire Fire, 
tics and origin of fires. 





Heavy Damage Verdict Given 
NEW YORK—What is reputed to 
be one of the largest awards made by 


executive vice- 


the state supreme court for personal 
damages, is the $112,500 verdict given 
Mrs. Frances Sturman in her action 
against the New York Central Railroad. 
She was badly injured when the auto- 
mobile in which she was riding crashed 
into a fence and rolled down an em- 
bankment, the driver of the car being 
unable to keep the road because of a 
structure maintained by the railway. 





Full Round of Entertainment 
for General Agents 





(CONTINUED FROM PAGE 3) 


made by G. E. Edmondson of Tampa, 
Fla. 

Charles R. Page, president of Fire- 
man’s Fund, who was scheduled to ad- 
dress the meeting, finds that he cannot 
be in the city at that time and his place 
is being taken by C. C. Hannah, second 
vice-president of Fireman’s Fund, who 
will speak on “Trends in Fire Insur- 
ance.” 





Aircraft Coverage Required 


PROVIDENCE, R. I.—Director of 
Public Works F. V. Waterman of 
Rhode Island has ordered that public li- 
ability and property damage insurance 
will be compulsory for all commercial 
aircraft using the Rhode Island state 
airport at Hillsgrove, R. I., as a base, 
with an alternative of evidence of finan- 
cial responsibility. It will be for protec- 


| tion of persons on the ground and will 
| not affect the aircraft or passengers. 


| 





statis- | 


The limits are $5,000/$10,000. It does 
not affect private fliers or apply to other 
fields in the state. 





Kross Heads Life Department 

General Underwriters, recently ap- 
pointed general agency of the Connecti- 
cut General Life in Detroit, has selected 
F. H. Kross as manager of its newly 
established life department. He _ has 
been in the life business as a producer 
for 14 years. 
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Lucas Champions Revision 
of Standard Fire Policy 
NEW YORK—Julian Lucas, presi- 


dent of the insurance brokerage firm of 
Davis, Dorland & Co., and a strong 
advocate of amending the New York 
standard fire policy, spoke upon the 
subject before members of the Insur- 
ance Brokers Association here Monday. 
The proposed revised form as submitted 
by the standard fire policy committee 
of the National Association of Insur- 
ance Commissioners, he asserted, fol- 
lows “closely the language of both the 
old and the new New York forms, 
avoiding thereby the criticism, that the 
making of changes or the elimination of 
clauses would result in the loss of the 
benefit of the courts’ interpretation of 
the standard fire policy.” 

“The proposed changes and the addi- 
tional perils insured,” he declared, “are 
changes and perils that are made or in- 
sured in every day practice, either by 
removing the restrictive clauses by en- 
dorsement or riders from the policy con- 
tract, or through ‘extended insurance 
coverages.’ ” 
Must Get Specific Appropriation 

COLUMBUS, O.—If the Ohio insur- 
ance superintendent should make a 
transfer of money through error or mis- 
take out of the state depository trust 
fund into the state treasury, there is just 
nothing he can do about it without a 
specific appropriation by the legislature. 
This is the opinion of Attorney-General 
Herbert in response to an inquiry from 
Superintendent Lloyd. 





Liscomb to Speak in Iowa 


C. F. Liscomb of Duluth, past presi- 
dent, will represent the National Asso- 
ciation of Insurance Agents at the con- 
vention of the Iowa Association of In- 
surance Agents to be held at Mason City 
Sept. 6-8, and will be on the program. 
B. C. Hopkins is president of the state 








association and will preside. Mr. Lis- 
comb is a member of the National 
executive committee. Headquarters will 
be at Hotel Hanford. The membership 
drive has brought the total to 400 mem- 
bers. All but three of the 99 counties 
are represented in the organization. 





Iowa Pond to Hold Outing 

DES :MOINES—lIowa Blue Goose 
will hold its annual splash June 30 at the 
Hyperion golf club here. There will be 
an all-day golf tournament, with ladies 
bridge in the afternoon, and a dinner- 
dance in the evening. The last business 
meeting will be held June 26. Fred E. 
Brake is general chairman of arrange- 
ments for the outing. 


Contest on Hall Appointment 

DENVER—Lou Poinsett has been 
named hail commissioner by Governor 
Carr with the approval of the state ex- 
ecutive council. The state civil service 
commission has declined to approve the 
removal of the incumbent, J. A. Bixby, 
so a contest is expected over the ap- 
pointment. 


Lehmann Signs N. Y. Code Bill 


NEW YORK—Governor Lehman has 
signed the Piper-Hampton insurance 
code revision bill. It will become effec- 
tive Jan. 1, 1940, except as to non-profit 
hospital service corporations and medi- 
cal indemnity institutions, to which it is 
applicable at once. The work of revi- 
sion covered almost four years. 


Francis G. Power, who is manager of 
the Illinois state building at the New 
York fair, is the son of F. M. Power, 
local agent and adjuster at Chenoa, III. 
He operates in the Bloomington district 
insofar as losses are concerned. The 
son is making a splendid reputation in 
his work at the fair as the Illinois ex- 
hibit and service have attracted wide 
attention. He was formerly in the news- 
paper field and has been on the stage. 








Kansas, Illinois Agents 
Contest for Members 


A membership race is on be- 
tween the Kansas and Illinois As- 
ciations of Insurance Agents, to 
end Sept. 1, before the annual 
convention of the National Asso- 


ciation of Insurance Agents in 
Boston, Oct. 2-6. 
Kansas is the challenger. The 


two associations start virtually 
even, both having more than 500 
paid members. There is every 
indication it will be a hard fought 
race. 

H. H. Monier of Champaign, 
Ill., executive vice-president, is 
Illinois membership chairman. 
Webb Woodward is in charge of 
the Kansas campaign. The prize 
hung up is a new felt hat for the 
winning chairman. 

Dudley F. Giberson of Alton, 
Ill., member of the National mem- 
bership committee, is takine a 
keen interest in the inter-state 
rivalry, figuring that whichever 
way the race goes the National 
association will win. 





His college degrees come from the 
University of Illinois and Northwestern 
University. He will be married late 
this month. 


Special Agent L. W. Semmelmeyer of 
the Great American group, Los Angeles, 
will speak to the Associated Agents oi 


Southern California June 19 on “Use 
and Occupancy.” 

W. C. Hodges, Topeka, manager 
Kansas Inspection Bureau, and Mrs. 


Hodges went to Roswell, N. M., for the 
graduation of their son Dick from the 
New Mexico Military Academy where 
Dick took highest honors in his scholas- 
tic work. 





Kepner Heads 
Ill. Farm Agents 


Annual Meeting in Peoria 
Is Attended by 105— 
Stoutenborough Presides 


PEORIA, ILL.—New officers of the 
Illinois Farm Insurance Agents Associa- 
tion, elected Wednesday afternoon at the 
annual meeting here are: C. E. Kepner, 
Rochelle, president; W. H. Barricklow, 
Diamond agency, Arcola, vice-president; 
O. G. Tradewell, Rantoul, secretary- 
(reelected). Robert Stoutenborough, Ma- 
roa, the outgoing president, presided. 

The nominating committee included 
Perry J. Keck, Fairbury; J. R. Mar- 
quiss, Monticello; J. E. Carlson, Rock- 
ford. 

George N. Bottorff, Augusta, 50-year 
“dean” of Illinois farm insurance writ- 
plus four sons, were introduced. 
Tradewell says the association is “going 
strong,” and is writing majority of IIli- 
nois farm insurance business. Atten- 
dance at the luncheon and morning and 
afternoon sessions was 105. 

R. S. Swan, special agent Hartford 
Accident, Peoria, spoke on farm tractor 
liability and farm casualty insurance 
lines He took the place of E. A. Finn 
of Chicago, superintendent of the auto- 
mobile department of the Hartford, who 
was called out of the city on business. 

Paul O. Johnson, Oregon, Ill., farm 
special agent of America Fore, spoke oa 
fire prevention and fire department serv- 
ice on the farm, and R. W. Carter of 
Chicago, f superintendent Aetna 


ers, 


farm 
Fire, discussed “Farm Underwriting and 
Practice.’ 


At Lockport, N. Y¥., Ben D. Wright has 
been reelected president of the Lockport 
3oard of Fire & Casualty Underwriters. 
E. H. Babbage is vice-president, and 
Nellie McCarthy, secretary and treasurer. 
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NORTH STAR 


JOHN STREET, NEW YORK ° 


REINSURANCE CORPORATION 


200 BUSH STREET, SAN FRANCISCO 





Items from Financtal Statement of March 31, 1939: 


CaPITAL 

SuRPLUS 

Loss RESERVE 
PREMIUM RESERVE 


Aut Oruwer LIABILITIES . . . 


ToTraL ADMITTED 


Assets .. 


$ 600,000.00 

ao 2G beer 1, 330,094.49 
293,874.42 

2, 128,694.75 

Stl oe) eo ace ae 45,700.15 


$4,398,423.81 


Securities carried at $374,539.24 are deposited 
in accordance with law. 


—— 


c Pie anc Allied a. 


NK eimsurance 
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A Bouquet for Commissioner Sims 


A REALIsTIC approach to the question of 
the compensation of state examiners in the 
audit of insurance companies is contained in 
the letter of Commissioner Sims of WEsT 
VIRGINIA to the NATIONAL ASSOCIATION OF 
INSURANCE COMMISSIONERS. MR. SIMs, 
speaking as a politician, admits that the 
for sustenance scale 
contribu- 


$25 a day plus $7 
for examiners is a handsome 
tion to the patronage of the administra- 
tion, particularly since the cost is not 
directly charged to the taxpayers. In 
statesmanlike vein, however, he observes 
that the scale is inordinately high and 
imposition upon insurance com- 
panies and their policyholders. He 
makes the interesting observation that 
under the prevailing scale examiners can 
receive more in a year than many of 
the insurance commissioners. He sug- 
that the remuneration of exam- 


is an 


gests 


Simplification Much 


WHATEVER is done from an automobile 
standpoint to simplify the procedure is 
most gratifying insofar as the insurance 
salesmen are concerned. There is over- 
lapping and there is at times a lack of 
simplicity in the manual so that fre- 
quently an agent is embarrassed in en- 
deavoring to explain a situation to his 
customer, because he himself is not 
clear. The fire companies in addition to 
their regular lines write property dam- 
age and collision and the casualty com- 
panies in addition to personal liability 
also write property damage and colli- 
sion. This overlapping has created diffi- 
culties. We are glad to see that the 
NATIONAL BurEAvu oF CASUALTY & SURETY 
UNDERWRITERS and the NATIONAL AUTO- 
MOBILE UNDERWRITERS ASSOCIATION insofar 
as their members are concerned have 
come to an agreement that the fire com- 
panies will suggest to their agents that 
they cease writing property damage in 
the fire office and the casualty compa. 


iners be set at $15 per day and the sus- 
tenance charge be truly indemnification 
and not comparable to the salesman’s 
“swindle sheet.” 

Mr. Sis’ letter will be cordially received 
by the insurance business and by those 
commissioners who are able to see the 
problem in a broader light than that 
emanating from their local political 
situation. The insurance commissioner 
occupies a place that no other member 
of a state cabinet holds, in that he must 
constantly relate decisions to national 
circumstances and reactions. Moreover, 
today especially, he must be governed 
by a desire to perpetuate the system of 
state supervision and avoid doing those 
things that might cause state super- 
vision to become unnecessarily costly 
and burdensome to companies and pol- 
icvholders. 


to Be Desired 


nies will suggest that their agents re- 
from placing collision with the 
casualty company. Where a fire com- 
pany has no casualty running mate this 
naturally cannot be carried out to any 
great extent. 

The fire companies are expert in ad- 
justing property losses and the casualty 
companies third party losses. Property 
damage involves always a third party. 
Collision involves property damage sus- 
tained by the assured. Therefore, it 
would seem perfectly logical for the fire 
companies to assume the collision cov- 
and the casualty companies the 
property damage. 

There are specialty companies writing 
full coverage. They are just as expert 
in one line as the others. The greater 
the simplification that can be made in 
automobile selling procedure and manual 
rates, the more convincing will be the 
field men in their selling of all the lines 
involved. 


frain 


erage 


Rate Investigation in Texas 


Po.iticIANs realize the value of getting 
rates reduced because then 
they can show their constituents that 
they are accomplishing something for 
them. Whenever a state has powers to 
make or regulate rates the political fac- 
tor always enters. It would seem, how- 
ever, that when the state itself makes 
the rates it is in the business on all four 
and therefore there would be no demand 
because in power 


insurance 


for reductions those 


would see that the rates were kept at 
the lowest possible level. Yet we have 
in TEXAS a legislative investigation of 
insurance rates promulgated by the state 
board of insurance commissioners. 

In Texas the state has the entire juris- 
diction over rates. Reductions have 
been made from time to time and special 
credits have been given to the cities that 
have a good record. Therefore, the town 
that has a low loss ratio gets the benefit 


of a credit in addition to enjoying a gen- 
eral rate reduction. Naturally all points 
do not get the same credit because their 
experience differs. Evidently the Texas 
legislative investigation is a_ political 
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wheel moving within another political 
wheel. It all goes to show that insur- 
ance rates become a football in politics 
whenever there is an opportunity to do 
some kicking. 


Value of Constructive Thinking 


Every insurance salesman should do con- 
siderable thinking as he goes along. It 
is the man who thinks in his business 
that progresses. The thinker wants to 
keep in touch with the times, he studies 
his contracts and how to apply them. He 


seeks every avenue of information that 
will make him more efficient and useful. 
The trouble with some is that they are 
more anxious to fill their pockets than 
and consider commissions 


their heads 


rather than service. 








PERSONAL SIDE OF THE BUSINESS 








Milton H. Grannatt, Jr., son of the 
assistant United States manager of 
Royal-Liverpool, has just graduated 
from the school of business administra- 
tion of Lehigh University and intends 
to enter the fire insurance business, al- 
though he has not decided in just what 
capacity. 

Wilfred Kurth, chairman of Home of 
New York, and Mrs. Kurth, were among 
those attending the luncheon given by 
the management of the New York fair 
to King George and Queen Elizabeth 
last Saturday. Mr. Kurth is one of the 
trustees of the fair. 


Robert J. Bothwell, Michigan state 
agent for Fidelity-Phenix and First 
American, recently completed 25 years 
of service with the organization, and 
was inducted into the America Fore 
Old Guard by Vice-president E. A. 


Henne at a dinner at the LaGrange 
Country Club, LaGrange, Ill. Mr. 
Bothwell started as file clerk and ad- 
vanced to chief examiner. In 1936 he 
was transferred to field work in Michi- 
gan with headquarters at Jackson. 
One of the talented musicians in the 
Ohio field is William M. Reed, special 
agent London & Scottish, Cleveland. 
Mr. Reed is the author of a song for 
which he wrote both words and music, 
that is being sung at the Williams col- 


lege commencement this month. The 
song has been arranged by Leon 
Macham, Cleveland Symphony Orches- 


tra pianist. 

Chris J. Muckerman, president of St. 
Louis F. & M., has returned from a 
business trip to New York and other 
eastern cities. 

Everett B. Helm, son of Clyde B. 
Helm, secretary of the Insurance Feder- 
ation of Minnesota, will this month re- 
ceive his degree of doctor of philosophy 
in music at Harvard. He was awarded 
his master’s degree in 1935 and followed 
that with two years as a Harvard fel- 
lowship student abroad. He is now 
teaching music at the Longy School of 
Music in Cambridge, Mass. 

O. H. West, Jr., son of the manager 
of the Virginia Association of Insur- 
ance Agents, was graduated this week 
from the Virginia Military Institute. His 
father went to Lexington to attend the 
graduating exercises. 

E. G. Seibels of Seibels, Bruce & Co., 
Columbia, S. C., is now an honorary 
member of the Delta Sigma Pi, interna- 
tional commerce fraternity. He was ini- 





tiated at the University of South Caro- 
lina, from which he was graduated in 
1885. It was then South Carolina Col- 
lege. He is chairman of the trustees of 
the university and is an honorary mem- 
ber of Phi Beta Kappa. 


Harold Greenberg, general adjuster at 

the Chicago head office of Western Ad- 
justment, is leaving by motor Thursday 
of this week with Mrs. Greenberg and 
their son for the Pacific Coast. They 
expect to be in San Francisco while the 
insurance commissioners are meeting 
there and will probably mingle with the 
throng. 
_Vice-president E. T. Cairns of the 
Fireman's Fund has been spending some 
two weeks in and about Boston. He has 
started on his return trip, planning stops 
in New York and Philadelphia. 

Insurance Director Smrha of Nebra- 
ska has been elected president of the 
Knife & Fork Club of Lincoln, a civic 
organization with a large membership. 

A large oil painting in the tourist 
information bureau in the Spalding 
hotel, Duluth, Minn., depicting a seg- 
ment of Lake Superior shore line, was 
painted by Clarence Dunning of the 
Dunning & Dunning agency of Duluth, 
who has done several oil paintings that 
have won praise from experts. 

A. D. Yeaton, retired vice-president of 
New Hampshire Fire, is spending some 
time in Chicago, with Mrs. Yeaton, visit- 
ing their two daughters in Riverside, 
Ill. The Yeatons intend to proceed to 
the west coast in leisurely fashion and 
perhaps make a trip to Alaska. They 
may also motor to Mexico City before 
returning to their home. They spent the 
past winter in Florida. Mr. Yeaton has 
many friends in Chicago, as for years he 
operated there as western general agent 
for his company. 


Charles B. Silver, who was elected 
president of the Mutual Fire in Harford 
county, Bel Air, Md., is president of the 
First National Bank of Havre de Grace. 
He has been a director of Mutual Fire 
since 1905. Nearly 350 attended the 
meeting at which the election took place. 
There were three candidates, voting was 
by secret ballot and Mr. Silver secured 
slightly more than a majority. 

M. L. Britt, chief investigator for the 
Pacific Coast branch of the National 
Automobile Theft Bureau, who ' was 
seriously injured in an automobile ac- 
cident in April while en route back 
from Reno, Nev., has been removed 
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Survey Insurance Buying 
Practice of Mid-west Farmers 


Midwest Farm Paper Unit, Inc., of 


vice to the insurance buyer. 

































x Chicago announces the results of a sur- ‘ P 
: vey in Illinois, Indiana, Wisconsin, Fire and Accessory Lines 
Ae Minnesota, the Dakotas, Iowa and 
Ee : = Nebraska, on the insurance carried by 
: é 


farmers. The study covered 7,209 farm 
homes. 

The survey disclosed that 5,120 of the 
families had life insurance and 3,128 of 
the families had more than one member 
carrying life insurance. 

Exactly one-third of the families had 
personal accident insurance and 35 per- 
cent of the insured families had more 
than one member covered. 


° Fire insurance on buildings is carried 
Y y, by 88.7 percent of those surveyed. 
Security, holesale Only 3,801 or a trifle more than half 


of the families carried automobile lia- 


; . bility insurance. The 7,209 families sur- 
For nearly a century the Security has been in the business of pro- veyed owned 7,759 cars. 


viding protection for American property owners wholesale. It - 


Sah 





l Home OFFICE 


New Haven, Connecticut 


























: : “ps - THE INSURANCE COMPANY 
has al been the policy of this Company and its affiliates to Gives Notice of “Pick Up 
oe a : Excelsior of Syracuse has devised a OF THE 
retail their “products’’ through responsible local agents. d good 


sticker that will be attached to policies, : 
matically extended to include any aac | STATE OF PENNSYLVANIA 
. ceca ec aeggaene| cert 
Security Group sideration of the premium charged,” the PHILADELPHIA, PA. 


sticker reads, “it is understood that this 


Group to represent. 





policy shall automatically include any ex- 
SecuRITY INsuURANCE CoMPANY OF New Haven tended coverages promulgated by the 
associations of which this company is a 
Tue East & West Insurance CoMPANY member, for which no additional pre- 
mium is charged and which are now or 

Tue Connecticut INDEMNITY COMPANY 


may generally become effective during 


” the term of this policy.” 
“SECURITY FOR AMERICAN ProperTy Owners SINCE 1841 





The C. J. Blake agency, Greensboro, 
N. C.. has been merged with the Mitchell 
Insurance Agency. 
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REINSURANCE COMPANY, LIMITED 


OF LONDON, ENGLAND 


ESTABLISHED 1911 


REINSURANCE 


Casualty - Fidelity - Surety 


United States Branch 99 John Street, New York 


T. L. HAFF, U. S. Manager E. BRANDLI, Ass’t U. S. Manager 
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Can't Regulate 
Internal Affairs 
of Insurer 


U.S. Court of Appeals 
Decides Against D. of C. 
Commissioner 


Limitations against the power of the 
District of Columbia department to regu- 
late the internal affairs of an insurance 
company were outlined by the United 
States court of appeals, District of Co- 
lumbia, in Hutchins Mutual of D.C. vs. 
Hazen, et al. A local statute provided 
that the superintendent of insurance 
should have power to make reasonable 
rules and regulation relating to the 
writing of compulsory taxicab insurance 
and to regulate maximum rates. Cer- 


tain regulations were issued and they 
provided for the withdrawal of a certifi- 
cate upon failure to comply with such 
regulations. 

Hutchins Mutual was in the automo- 
bile liability insurance business in the 
district prior to 1938. In that year Con- 
gress passed a compulsory taxicab in- 
surance act. It required insurance in a 
company authorized to do business in 
the district and gave the superintendent 
power to make all reasonable rules and 
regulations relating to the writing of 
taxicab insurance and to govern the 
maximum rate to be charged. 


Terms of Regulations 


Regulations issued by the superin- 
tendent required mutual companies to 
set aside for the purpose of paying 
claims, taxes and dividends, not less 
than 75 percent of all net premiums 
received, limited underwriting expenses 
to 15 percent and adjustment expenses 
to 10 percent. The written consent of 
the superintendent was made essential 
to the declaration of any dividends, and 
his approval was required to any con- 
tract for salary or fee to any person. 
A final regulation threatened revocation 
of license for failure to comply. 

The company told the superintendent 
the regulations were illegal and _ it 
would not abide by them, whereupon the 
superintendent threatened to withdraw 
its certificate and prevent its writing 
taxicab insurance. The company then 
brought this suit. The district court 
denied the injunction and dismissed the 
complaint. Four days prior to the en- 
try of final judgment the superintendent 
carried his threat into effect, withdrew 
the company’s certificate, and directed it 
to accept no further premiums for taxi- 
cab insurance. The company appealed. 

The appeal court said that the 
language of the act, considered in rela- 
tion to the provision in the general law 
prohibiting rebates; was __ sufficiently 
broad to enable the superintendent to 
prohibit unreasonable commissions to 
agents, private or corporate. However, 
nowhere was any authority given to 

(CONTINUED ON PAGE 22) 





List Speakers for 
A. & H. Convention 


National Association to 
Hold Annual Meeting 
in New York June 21-22 


The program for the annual meeting 
of the National Accident & Health As- 
sociation, to be held at the Hotel Penn- 
sylvania, New York, June 21-22, and the 
sales congress to be staged by the Ac- 
cident & Health Club of New York in 
connection with that meeting, has been 
completed. E. H. O’Connor, assistant 
secretary Bankers Indemnity, is presi- 
dent of the National association and 
will have charge of the business sessions. 
The program follows: 


21, 1:30 p. m. 


Presiding, W. Franklin White, Eagle, 
Globe and Royal Indemnity, New York. 

Welcome, Harold M. George, United 
States Fidelity & Guaranty, president 
Accident & Health Club of New York. 

President's Address, E. H. O’Connor. 

Why We Have a National Association, 
George L. Dyer, Jr., Columbian National 
Life, St. Louis. 

Our Association and Why, W. B. Cor- 
nett, Loyal Protective Life, Columbus, O. 

How Can Our Association Improve Its 
Services, Harry A. Cunnington, Aetna 
Casualty, Cleveland. 

What the Inspection Report Accom- 
plishes, Edward King, vice-president 
Hooper-Holmes Bureau, New York. 

What Accident and Health Insurance 
Means to an Agency, Clyde E. Dalrymple, 
Preferred Accident, Milwaukee. 

Educating the Public, Fred M. Walters, 
General Accident, Philadelphia. 

Legislative Trends, Wesley T. Ham- 
mer, Metropolitan and Commercial Cas- 
ualty, New York. 

Knowledge Is Power, Edward Haus- 
child, Continental Casualty, New York. 


Wednesday, June 


Thursday, June 22 


10 a. m. Executive committee meeting, 
National Accident & Health Association. 

12:30 p. m. Open luncheon meeting 
Accident & Health Club of New York. 

2 p.m. Sales Congress. 

Welcome, Harold M. George, president 
Accident & Health Club of New York. 

Our Program, Robert W. Pope, Em- 
ployers Liability, chairman New York 
Accident & Health Week committee. 

Agency Building, Walter M. Ivey, 
Monarch Life, president Pittsburgh Acci- 
dent & Health Club. 

Gold in Applications, William C. Jef- 
frey, accident and health production 
manager Ocean Accident, New York. 

Selling on the Highways and Byways, 
R. F. Sheehan, Mutual Benefit Health & 
Accident. 

The Value of Accident & Health to 


Local Agents, Clarence A. Reynolds, 
agency superintendent Employers Lia- 
bility. 


Mervin H. Lane, personal producer New 
Amsterdam Casualty. 

Ralph R. Robbins, 
Preferred Accident. 

7 p.m. Accident and Health Producers 
Banquet. 

Guests will be Howe S. Landers, presi- 
dent Commercial Casualty, and Dr. Terry 
M. Townsend, president Medical Society 
of New York, both of whom will speak. 
J. Donald Whelehan, deputy insurance 
superintendent of New York, will also be 
present, 


June 23 is Accident & Health Insur- 
ance Day at the New York fair and 
the convention delegates are expected 
to attend in a body that day. 


personal producer 





New Refinement 
of Fidelity Cover 


Blanket Bond for Federal 
Home Loan Banks 
Is Broadened 


NEW YORK—Form No. 20 of the 
bankers blanket bond, for Federal Home 
Loan banks, has been revised by the 
Surety Association of America and en- 
titled Form No. 20 Revised. The new 
form is very similar to Form No. 22 for 
savings and loan associations. 

Duly elected or appointed attorneys 
are now covered as employes and the 
requirement that employes or agents 
must be employed in, at or by any of 
the assured’s offices has been eliminated. 
The fidelity section now covers fraudu- 
lent acts, as well as dishonest or criminal 
acts. The discovery period has been 
changed to apply to all employes 12 
months after the termination of the 
bond as a whole. Previously it termi- 
nated as to any employe when he left 
the service of the assured. 


Property Definition Broader 


The definition of property has been 
broadened to include express, personal 
and bank money orders, gold, platinum, 
silver and other precious metals, jewelry, 


watches, necklaces, bracelets, precious 
and semi-precious stones, acceptances, 
withdrawal orders, notes, pass books 


held as collateral, investment certificates, 
certificates of shares, receipts, rights, 
evidences of debt and instruments in the 
nature of mortgages. 


Also Covers Property Damage 


The new form includes damage to the 
property and equipment, except by fire, 
caused by larceny, theft, burglary, rob- 
bery or holdup or attempt. Coverage on 
the premises includes damage, mysteri- 
ous disappearance, abstraction or re- 
moval and any loss of subscription, con- 
version or deposit privileges through 
the misplacement of instruments neces- 
sary to exercise the privileges. The bond 
covers while property or securities are or 
are supposed or believed by assured to 
be in or on any premises, including any 
branch office or agency. The territorial 
limit as regards recognized places of 
safe deposit has been removed. Cover- 
age now applies within premises of any 
building savings or loans association 
or company, federal savings and loan 
insurance, corporation, Federal Hous- 
ing Administration and Reconstruction 
Finance Corporation. 


In Transit Insuring Clause 


The in transit insuring clause includes 
embezzlement, burglary, misappropria- 
tion, misplacement, mysterious disap- 
pearance and property “being lost, 
stolen or otherwise made away with,” 
and also damage, destruction and loss 
of conversion and deposit privileges. 


Territorial limitations on the transit 
coverage have been removed. Prop- 
erty is now covered while in the 


custody of an armored motor vehicle 
company, this coverage being excess 
over amounts recoverable or received by 
the assured from other sources. 

The new insuring clause covers any 
kind of fraud or dishonesty, by any per- 





Pink Favors 
Dividends in 
Lieu of Deviation 


Gives Grudging Approval 
to Off Tariff Filing of 
General Accident 


Superintendent Pink of New York 
in giving rather obviously grudging ap- 
proval to an automobile rate deviation 
filing of General Accident, expounded 
the theory that a stock casualty com- 
pany that desires to depart from the 
established rates should pay dividends 
to policyholders rather than debasing 
the initial charge. General Accident is 
the only stock company in New York 
that has been able to get a deviation 
approved. Heretofore its deviation has 


been 9.3 percent. Its new deviation, 
effective July 1, is reduced to 5.75 per- 
cent. 


Mr. Pink said that General Accident 
would have to present a very strong 
case next year in order to win a devia- 
tion at that time. Unless such a case 
is presented, he said, General Accident 
should arrange for the issuance of par- 
ticipating policies. 


Expense Saving Declines 


The expense saving of General As- 
cident for 1938 was less than in former 
years, according to Mr. Pink. He at- 
tributed the fact that the expense sav- 
ing is not as great as it was to reduc- 
tion in rates. Mr. Pink said that of 87 
stock companies reporting in 1937, 23 
had expense ratios on automobile bodily 
injury lower than the average of 42.1 
percent. Twelve of these companies 
had expense ratios lower than that of 
General Accident. 

“It may become necessary at a fu- 
ture date,” the superintendent stated, 
“to establish a rule whereby a devia- 
tion based upon savings in expenses 
would not be granted unless the appli- 
cant demonstrated an _ extraordinary 
saving below the expense allowance in 
the manual rates.” 








son, employe or otherwise. The bond 
also covers as an employe any natural 
person elected or appointed to collect 
rents. It also covers reasonable attor- 
ney’s fees and charges paid by the as- 
sured in defending any suit or suits, to 
enforce liability for property in safe de- 
posit boxes. A new broad forgery and 
alteration clause covers forgery or al- 
teration of any instrument which would 
include money. This may be eliminated 
for a reduction in premium. 

The committee of the Surety Associa- 
tion which drew up the new bond form 
after conferences with the Federal 
Home Loan Bank board consisted of W. 
L. Bates, Fidelity & Casualty, chairman; 
R. T. Wood, American Surety, and G. 
R. Howell, Fidelity & Deposit. 
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Announce Program 
for Adjusters’ Meet 
Full Schedule of Activities 


for Rally in Washington 
June 22-24 


The program for the annual conven- | 


tion of the National Association Inde- 
pendent Insurance Adjusters at Hotel 
Washington, Washington, D. C., June 
99-94 has been announced by the con- 
vention committee of which V. A. Nich- 
ols of Washington is chairman. 
Addresses will be delivered by men 
prominent in legislative, law and insur- 
ance fields, including Lansdale G. Sass- 
cer, member of Congress from Maryland 
Maryland state 


and former president Mé L 
senate, L. P. Kristeller, Newark, chair- 
man insurance section American Bar 


Association, and William M. Mortimer, 
inland marine loss authority. There will 
also be two additional addresses by out- 
standing insurance men. ' 

The banquet will be held the evening 
of June 23, the guest of honor being Jen- 
nings Randolph, member of Congress 
from West Virginia and chairman of the 
District of Columbia house committee. 
The toastmaster will be Henry I. Quinn, 
attorney of Washington, former presi- 
dent of the District of Columbia Bar As- 
sociation. . 
. Time has been allotted for general dis- 
cussion in open meetings and coopera- 
tive procedure during the forthcoming 
year. The program follows: 


Thursday Morning, June == 


Address of welcome, V. A. Nichols, 
Washington. j 
Response, Ross Whitney, Chicago. 
President’s address, A. M. Foley, South 
send, Ind. ai 
mamert of executive secretary, William 
H. Moore, Wichita. os.) 
Standing Committee Reports: National 
conference committee on lay adjusters, 
V. A. Nichols, official representative, un- 
authorized practice of law, L. A. Gould- 
man, Little Rock; casualty and allied 
lines, L. A. Horton, Oklahoma City; 
forms, Robert Denton, Fort Wayne, Ind.; 
legislative, C. E. DeWitt, Dallas; rela- 
tionship, Arthur Furst, Buffalo; fire and 
allied lines, Stewart E. W entworth, 
Davenport, Ia.; publicity and promotions, 
I. T. Swain, Indianapolis; membership, 
Howard E. Kopf, Davenport, da.; griev- 
ance, Clarence W. Heyl, Peoria, Ill. ; di- 
rectory, Lloyd Caldwell, San Antonio, 
Special Committee Reports—Constitu- 
tional amendments, J. L. Wilkey, Bir- 
mingham; code of ethics, E. J. Mannie, 
San Antonio; resolutions, Thomas Dun- 
ean, Evansville, Ind. 
Thursday Afternoon 
Address by Lansdale G. Sasscer, “Re- 
lation of Insurance to Public Interest.’ 
Address by William M. Mortimer, New 
York, “Inland Marine Insurance Losses. 
General discussion. 
Fridzy Morning June & 
Breakfast conference —Casualty and 


allied lines and fire and allied lines. 
Morning session—General discussion. 


Friday Afternoon 

Address by L. P. Kristeller, “Coopera- 
tion Between Insurance Companies, At- 
torneys and Claim Adjusters.” 

General discussion. 

Banquet—Guest of honor, Jennings 
Randolph; toastmaster, Henry I. Quinn. 


Saturday Morning, June 24 


Breakfast conference—executive com- 
mittee. 

Morning Session. 

New business, report of nominating 
committee, election of officers, introduc- 
tion of new president, adjournment. 


Burglary, Surety Men Confer 

NEW YORK—Conferences between 
burglary and fidelity underwriters look- 
ing to the preparation of a policy cov- 
ering both hazards in so far as mer- 
cantile risks are concerned, are still in 
progress, and a final decision is ex- 
pected soon. 








Bureau Auto Rates 
Bring Increase but 
Not Avalanche 


Special agents of bureau companies 
are reporting an increase in automobile 
liability premiums on class A risks, al- 
though the avalanche of business which 
some of the more optimistic expected 
has not materialized. Agents who have 
been giving the non-bureau companies a 
considerable volume of business are ra- 
ther reticent about changing over to the 
bureau companies immediately. Some 
of them even resent the rate cut because 
they feel that the bureau has upset the 
apple cart and taken away the price ad- 
vantage which they formerly held as 
representatives of non-bureau companies. 
Then there is the usual resentment about 
not consulting agents before making a 
major change in company practices, 


Have Strong Hold 


The non-bureau companies seem to 
have a greater hold on their agents than 
was anticipated. The commission ques- 
tion has come to the fore. Some of the 
non-bureau companies are paying as 
high as 30 percent and the agents are 
reluctant to take the lower bureau com- 
pany rate. However, bureau field met: 
feel that the public will eventually force 
more agents to sell the bureau forms as 
soon as it gets around that the bureau 
coverage can be secured for about the 
same price as other companies. Bureau 
field men seem to feel that this situation 
will be rectified as soon as the loyal bu- 
reau agents start plugging away hard on 
the bureau policies and the agents repre- 
senting non-bureau companies start los- 
ing business from this source. 


Financial Security 


The greater financial security argu- 
ment offered by the bureau companies 
doesn’t seem to have much effect on the 
local agents as much as the commission 
question. Bureau men are wary about 
making outright statements regarding 
the financial future of the non-bureau 
companies, but they try to suggest the 
thought that a dollar or two extra earned 
on commissions may mean a loss of the 
entire premium if the cut rate company 
goes out of business. 


Stress Standardization 


One bureau field man explains the sit- 
uation by intimating that the bureau ac- 
tion was taken to give the non-bureau 
companies a chance to enter the bureau 
and cooperate on some sort of a stand- 
ard basis. In doing this he feels that he 
is putting the non-bureau com- 
pany on the spot in the agent’s mind, 
rather than making the agent feel that 
the big companies are trying to put the 
small ones out of business. 

The safe driver plan is beginning to 
show very satisfactory results. Many of 
the agents who were opposed to the idea 
in the first place have come around in an 
enthusiastic manner. This is especially 
true in the smaller towns where the re- 
cipients of the safe driver reward checks 
and cards are showing them to other 
people as evidence of their superior driv- 
ing ability. Some agents report that 
those getting the award are more anx- 
ious to get the cards than they were the 
actual check. As more and more busi- 
ness written on that plan comes up for 
renewal and checks are being paid out 
the safe driver plan is gaining greater 
favor. 


Push Accident Insurance 


Several companies are urging their 
agents to sell automobile accident poli- 
cies and other inexpensive accident 
forms to replace premiums lost due to 
the reduction in automobile premiums. 
They feel that the accident line is the 
obvious one to use in this regard. Some 
of the companies are following a system- 
atic procedure in urging the agents to 
follow up each automobile renewal with 
an accident solicitation. One company, 
however, is not doing this as it feels it is 





Takes Up New Work at 
Hartford Head Office 





Worthington W. Smith has now taken 
up his new duties as vice-president in 
charge of opera- 
tions of London & 
Lancashire Indem- 
nity at the Hart- 
ford head office. 
Heretofore he has 
been in charge of 
the New York 
metropoli- 
tan department. In 
Hartford he fills 
the vacancy caused 
by the return to 
England of F. J. 
Gobbie, who is tak- 





ing an important W. W. Smith 
position at the 
head office of London & Lancashire. 


Mr. Smith had a splendid record in New 
York. 








Would Use Casualty Tax in 
Illinois for the Police 


Casualty company people in Illinois 
are keeping a close eye on the bill in 
the Illinois house imposing a tax of as 
high as 2 percent on premiums of 
foreign casualty insurers for mainten- 
ance of police departments in cities, vil- 
lages and incorporated towns. The bill 
is being strongly supported by Mayor 
Kelly of Chicago. The bill merely en- 
ables the towns to collect such a tax, 
but, of course, all of them would do so. 
It is estimated that the volume of pre- 
miums subject to the proposed tax is 
about $50,000,000. That would produce 
a revenue of about $1,000,000. The tax 
applies to the third party lines and to 
fidelity-surety, 


May Deduct From Premium Tax 


There is another bill in the house 
providing that foreign companies that 
pay this tax, may set it off against the 
regular premium tax paid under the 
Illinois insurance code. 

If the two bills were enacted, the only 
increase in cost to insurance companies 
would be that involved in keeping track 
of the payments to the many political 
subdivisions. The casualty companies 
feel that legislation is a sort of sleight- 
of-hand business, inasmuch as the net 
effect would be the payment by the state 
of about $1,000,000 for the maintenance 
of police departments of municipalities. 
If that were a desirable procedure, the 
casualty companies say that the state 
should merely provide for such payment 
directly. 





Is “Membership Fee” Taxable? 


ST. PAUL—Minnesota courts have 
been asked to determine whether the 
“membership fee” in a mutual is subject 
to the state 2 percent premium tax. Suit 
has been started by the State Farm Mu- 
tual Automobile, which protested pay- 
ment of the tax on the fees collected in 
Minnesota amounting to $93,806. The 
amount of tax involved is $1,876 plus 
penalties. 

Commissioner Yetka would not alter 
his stand that the fees are taxable and 
the company decided to go into court. 








better to concentrate on getting more 
automobile business while the iron is 
hot. 

Accident men in pushing the line as 
a premium replacement coverage, are 
urging the agents to tell each policyhol- 
der that he has been protecting others 
and their property by automobile insur- 
ance and now he can protect himself 
without extra cost by using the automo- 
bile premium savings to buy accident. 
The averaze premium reduction under 
the new rates is $6 to $16, which follows 
the premiums for the automobile acci- 
dent and automobile medical reimburse- 
ment policies rather closely. 





Non-Ownership 
Liability Reviewed 


M. S. Harlan of Travelers 
Points Out Hazards and 
Cites Illustrative Cases 


KANSAS CITY, MO.—The principle 
of non-ownership liability and a number 
of illustrative cases were reviewed by 
M. S. Harlan, assistant manager Trav- 
elers, at the meeting of the Casualty & 
Surety Underwriters Association. The 
principle on which verdicts against em- 
ployers for operation of cars not owned 
by them in their business was estab- 
lished by the Supreme Court of the 
United States as early as 1889, he said. 

There is a slight difference between 
the Missouri and the Kansas laws, Mr. 
Harlan explained. In Missouri the ques- 
tion is whether the employer has the 
right to control the movements of the 
agent or servant while in Kansas, and 
in most states, evidence of control must 
be shown at the time of the accident. 
While in general the degree of inde- 
pendence of the person using the auto- 
mobile determines the liability, in most 
cases the jury decides this question. 


Questions of Fact 


Among the more important consider- 
ations in determining whether a person 
is a servant or an independent contrac- 
tor, Mr. Harlan cited the extent of con- 
trol which, by the agreement, the master 
may exercise over the details of the 
work, kind of occupation, with refer- 
ence to whether, in the locality, the work 
is usually done under the direction of 
the employer or by a specialist without 
supervision, who supplies the instru- 
mentalities, tools and place to work, 
length of time for which the person is 
employed, method of payment, whether 
the work is part of the regular business 
of the employer and whether the parties 
believe they are creating the relationship 
of master and servant. Right of dis- 
charge, who pays the wages of the con- 
tractor’s servants, who furnishes labor, 
materials and appliances and whether 
the contractor follows an independent 
business and performs work for any one 
he wishes may also be submitted to the 
jury. 

Among the cases cited by Mr. Harlan 
was one in which a newspaper delivery 
man, who received his papers from a 
main line carrier, making deliveries 
whenever he saw fit and makng his own 
collections, sometimes taking produce, 
was involved in an accident. At this 
time he had delivered his last paper 
and had driven to his home town, but 
had gone past his home to a filling sta- 
tion to have a tire repaired. After pass- 
ing his house he collided with the plain- 
tiff. The newspaper was sued jointly 
with the delivery man. The lower court 
discharged the newspaper and gave a 
verdict against the delivery man. The 
plaintiff could not collect from the de- 
livery man and appealed, and the case is 
now before the appellate court. Even 
if the newspaper wins in the appellate 
court, it will have incurred about $2,000 
for defense and there is no assurance 
that the newspaper will be sustained. 

Mr. Harlan also cited two cases where 
firms were held liable for accidents in- 
volving salesmen strictly on commission, 
owning their own cars and apparently 
under no control by the company. An- 
other case cited was one in which the 
individual owner of a truck had it 
marked “Ship by Truck” with his name 
in small print. He loaded his truck 
from the dock of a company, part of 
whose name was “Ship by Truck,” and 
paid 15 percent of the money made in 
his trucking service for this privilege. 
He was involved in an accident while 
on a route not traveled regularly by the 
truck company from which he leased 
dock space. The truck company was 
held liable for $30,000 and the higher 
court upheld the verdict. 
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Credit Insurance 
Keeps Pace with 
Credit Technique 


American Credit Indemnity 
Man Gives Illuminating 
Talk in Grand Rapids 


GRAND 
ing on 


RAPIDS, MICH.—Speak- 
“The Relationship of Credit In- 
surance to the Credit Executive,” 
the Credit Congress of Industry 
Paul M. Milliann, New York, American 
Credit that the 
fundamental idea of credit insurance has 


before 
here, 
Indemnity, observed 
undergone considerable change since it 
first proposed in 1837. At that 
the country was in the midst of a 
depression, 


was 
time, 
accompanied by sharp po- 
litical changes and conflicting opinions 
regarding the systems of credit. At 
that time, industrial organizations were 
small, investments and fixed capital 
were not great and supervision of busi- 
ness operations was not difficult. The 
originators of credit insurance legalized 
it primarily as a protection against ab- 
normal credit losses caused by periodic 
business depression. 

Today, however, credit insurance contem- 
plates not only protection against losses dur- 
ing business cycles, but also against 
losses resulting from a wide variety of 
uncontrollable causes present in all 
lines of business, regardless of current 
economic conditions. The general level 
of credit losses in the United States is 
high and there is considerable variation 
from vear lo year of the ratio of com- 
mercial failures to total firms in busi- 
ness, which strongly indicates that most 
failures cannot be foreseen in time to 
avoid them. The margin between un- 
successful and successful operation is 
very slight and the uncertainty of credit 
loss is greater now than in any period 
of commercial history. 


Credit Risk Reduced 


On the other hand, Mr. Milliann con- 
tinued, credit technique has improved 
and the risk of credit loss is decreasing. 
In spite of the uncertainty of modern 
business, the development of credit 
granting as a specialized function has 
made credit safer than ever before. The 
trend of failure liability since the turn 
of the century has not approximated the 


steep upward turn of the volume of 
business. 

Credit insurance has attempted to 
keep pace with the improvement in 


credit technique. Many of the important 
innovations in this coverage have been 
suggested by credit men, Mr. Milliann 
said. To meet the variety of credit 
practices and exposure to risks found in 
different businesses, there are now nine 
standard forms of credit insurance con- 
tracts, any of which may be endorsed to 
fit a particular business still more 
closely. Even within a given industry, 
where many contracts have been written 
in the past, the accounts receivable of 
a particular applicant must be analyzed 
and the risk measured before the con- 
tract is written. 


General and Specific Contracts 


Broadly speaking, credit insurance 
policies can be divided into general con- 
tracts, protecting a total volume of busi- 
ness and guaranteeing the assured 
against credit loss in excess of the nor- 
mal expectancy agreed upon at the be- 
ginning, and specific policies, guarantee- 
ing payment of one or more accounts 
named by the assured. Specific policies 
may be complete or may cover in excess 

(CONTINUED ON PAGE 23) 





See New Threat to 
Bring Agent Under 
Social Security 


WASHINGTON — Action of the 
house of representatives June 10, ap- 
proving inclusion in a bill amending 
the social security act of a provision 
extending unemployment and old-age 
benefit provisions of the law to “outside 
salesmen,” has led to considerable con- 
fusion as to whether the loosely written 
paragraph will serve to bring insurance 
agents under the law. 

As passed by the house and sent to 
the senate, where it is this week the 
subject of committee hearings, the bill 
provided that effective Jan. 1, 1940: 

“The term ‘employe’ includes an off- 
cer of a corporation. It also includes 
any individual who, for remuneration 
(by way of commission or otherwise) 
under an agreement or agreements con- 
templating a series of similar transac- 
tions, secures applications or orders or 
otherwise personally performs services 
as a salesman for a person in furtherance 
of such person’s trade or business (but 
who is not an employe of such person 
under the law of master and servant); 
unless (a) such services are performed 
as a part of such individual's business 
as a broker or factor and, in further- 
ance of such business as broker or fac- 
tor, similar services are performed for 
other persons and one or more employes 
of such broker or factor perform a sub- 
stantial part of such services, or (b) 
such services are not in the course of 
such individual’s principal trade, busi- 
ness, or occupation.” 

The debate on this provision disclosed 
that the main purpose was to include 
under the act persons serving as out- 
side salesmen and indicated that it was 
not intended to cover insurance agents 
also. That it would probably apply to 
insurance was pointed out by Repre- 
sentative Carlson (Dem., Kan.). 

Representative McCormack (Dem., 
Mass.), in charge of the measure for 
the ways and means committee, ex- 
plained that it had been found difficult 
to frame the provision so as to include 
those whom the committee thought 
should be covered without also includ- 
ing others. However, he said, it was 
expected that the whole provision 
would be rewritten, either in the senate 
or, later, when the bill was in confer- 
ence. ‘We are hoping that it will be 
taken care of in the interim between the 
time the bill passes the house and the 
time the conference report is agreed to,” 
he explained. 

The house has turned down the 
amendment that was sought by the In- 
dustrial Insurers Conference exempting 
agents of industrial life companies from 
the provisions of the social security act. 


Object to Motor Club Signs 


The city council of Springfield, IIL, 
on Tuesday heard complaint of the In- 
surance Agents Association of that city 
against use of the name of Chicago 
Motor Club on street signs in Spring- 
field. Roy Seeley, spokesman for the 
association, argued that these signs con- 
stituted advertising and that the motor 
club is in competition with insurance 
agents and companies. through its au- 
tomobile writing reciprocal. He con- 
tended that the council lacked authority 
to extend such privileges to the motor 
club. He said that the local board 
would withdraw its objection if the 
name of the motor club were removed 
from the sign. 

After hearing two representatives of 
the motor club, the city council referred 
the matter to the city attorney. 


The San Antonio Claim Men’s Asso- 
ciation had as its guest speakers, Louis 
Lipscomb, new fire and police commis- 
sioner of San Antonio, and Lieut. H. L. 





Allen of the Austin traffic squad. 
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LEGISLATION 


Passes Hospital Control Bill 


SPRINGFIELD, ILL.—By a vote of 
35 to 0 the Illinois senate has passed a 
bill placing hospitalization insurance as- 
sociations under the full jurisdiction of 
the insurance department. 





South Carolina—The legislature has 
enacted a law requiring new charter 


companies to be capitalized at $100,000, 
if writing both health and accident and 
industrial insurance. 

Massachusetts—Governor 
has signed several bills. One empowers 
the department of industrial accidents 
to compel employers to file detailed re- 
ports of all injuries to workmen, in or- 
der to check on prompt settlement of 
compensation claims. Another bill al- 
lows the collection of costs in work- 
men’s compensation claim cases. 

The governor has also signed a bill 
which requires accident and_ health 
companies to send notices of premiums 
due 10 to 45 davs before the due date 
to noncancellable accident and health 
policyholders. Another bill forbids em- 
ployers to furnish information about 
accident victims to attorneys. 

Commissioner Harrington’s bill which 
would require automobile liability claim- 
ants to give notice of their intention to 
file claim within a reasonable time of 
the accident has been referred to the 
next legislature. 

California — Governor Olson has 
signed the bill abolishing the distinction 
between guarantors and sureties. 

Texas—A bill providing for changing 
foreign assessment life and casualty 
companies to a stock basis and provid- 
ing for payment of 1 percent gross pre- 
mium tax after reorganization on poli- 
cies written prior thereto has become 
law without the governor’s signature. 
He signed the measure to provide group 
hospitalization plans for employes. 


Saltonstall 


Massachusetts Accident 
Revises Hospital Cover 


Because of an adverse experience on 
women, Massachusetts Accident has re- 
vised its hospital-coverage policy effec- 
tive June 15. Annual premium rates on 
females have been raised $3 and are now 
$12 annually. Furthermore, policies can 
only be issued to women whose hus- 
bands have similar coverage with the 
company. hig wage rates are based on 
ages 16 to 59, but may be continued to 
age 65 a special circumstances. 

The hospital coverage policy pays $5 
a day for 21 days of hospital residence, 
a $10 limit for use of operating or de- 
livery room, a $10 limit for anaesthetics 
and a $5 limit for x-ray examination, 
excluding x-ray of teeth. Childbirth 
confinement benefits are payable for 
seven days and commence after the 
policy has been in force for 10 months. 
Sickness benefits are in effect 15 days 
following issuance. 

It is reported that many companies 
have experienced an adverse ratio on 
hospital coverages taken out by women. 
That many will follow the suit of Mas- 
sachusetts Accident in raising premium 
rates on female risks is to be expected. 


Comptrollers Congress Speakers 


At the meeting of the comptrollers 
congress and merchandising division of 
the National Retail Dry Goods Associa- 
tion in San Francisco June 28, a paper 
on products liability insurance will be 
given by A. P. Lange of Hale Bros. 
store of San Francisco. At the same 
session Charles S. Butters, district en- 
gineer for Liberty Mutual, will give a 
talk on “The Forgotten Profit.” 


Ben Crowley has been elected presi- 
dent of the newly organized National 
Mutual Guards, consisting of employes 
of National Mutual Casualty of Tulsa. 
A party will be given each month for 
members and their guests. 





|Simple Preventive 
of Silicosis Found 
by Two Scientists 


Trace of Powdered 
Aluminum in Air Said to 
Neutralize Silica 


Discovery Canadian research 
workers that finely powdered aluminum 
inhaled along with  silicosis-producing 
dust offsets the harmful effects of the 
latter opens up a new hope of beating 
the most troublesome occupational dis- 
ease with which workmen’s compensa- 
tion insurance has to contend. 

| Aael 3 and W. D. of 
Schumaker, Ont., who carried on their 
research at a large Canadian mine, found, 
that silica dust coming in contact with 
alkaline fluids, such as those of the body, 
undergoes a chemical change which 
causes a toxic condition which kills tis- 
sue cells of the lungs and results in their 
replacement by scar tissue. 

Inhaling of only a small amount— 
about 1 percent of aluminum powder 
checks the chemical reaction which 
forms the toxic material that kills the 
lung cells, according to their claims, 
which have resulted in a patent being 
granted them. The inventors reported 
their discovery to the Academy of Med- 
icine at Toronto. 


Methods of Distribution 


In use the system calls for distribu- 
tion of the aluminum powder in the air 
either by circulating fans as. in factories 
or by exploding cartridges of aluminum 
powder in blasting operations, since the 
latter produce the harmful dust which 
must be counteracted. 

Silicosis has proved a particularly baf- 
fling problem for casualty companies 
writing compensation insurance, as its 
effects may be a long time in manifest- 
ing themselves. Also, because it is 
caused gradually, it is usually difficult 
to determine what carrier had the risk 
when the disease was contracted. If an 
effective preventive for silicosis has been 
found it will be welcomed by insurers 
and might well be insisted upon as a 
condition for writing the insurance. 


by two 


Denny Robson 


Arguments in Allstate Action 


INDIANAPOLIS—Oral arguments, 
an hour for each side, were heard in 
the federal court here Saturday in the 
plea by Allstate of Chicago that Com- 
missioner Newbauer of Indiana be en- 
joined from enforcing his ruling that 
liability insurance rates on passenger 
automobiles not be cut below the base 
he has named 20 percent under manual. 
The three judges then requested that 
briefs be prepared and submitted which 
means a delay of approximately two 
weeks before any action is taken. So 
far as is known companies are adhering 
to the terms of the commissioner’s rul- 
ing which includes also abrogating writ- 
ing of the safe driver reward plan in 
Indiana. 


Coverage Required in Washington 


SEATTLE, WASH.—The new 
Washington commission merchant act, 
which requires individuals and firms to 
carry $5,000/$10,000 public liability and 
$5,000 property damage insurance is 
now effective. The law is designed to 
curb the wildcat haulers who have been 
avoiding regulations already imposed by 
law on licensed haulers. The measure 
was sponsored by the established grain 
and feed interests which have been suf- 
fering as the result of the activities 
of the wildcatters. 
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New Lau ls Made ™ 


California Ruling 


SAN FRANCISCO—A decision, on 
appeal, that makes new law for Cali- 
fornia and gives the insurance depart- 
ment a sweeping victory has been 
handed down by the California district 
court of appeals affirming the liability 
for assessment of Pacific Greyhound 
Lines and all other subscribers of the 
defunct California Highway Indemnity 
Exchange. Every attack made by the 
defendants on appeal was found in favor 
of the department's position, according 


to D. W. Burbank, casualty attorney 
who represented the debaienent, 

The case was started by Commis- 
sioner E. Forrest Mitchell and contin- 
ued by Commissioners S. L. Carpenter 
and Rex B. Goodcell. The exchange, 
which wrote automobile and_ liability 
insurance, was placed in liquidation in 
1931 with $890,000 excess of liabilities. 
Pacific Greyhound Lines and subsid- 
iaries, representing about one-third of 
the premium income, denied liability 


for assessment and claimed the right to 
off-set their own insured losses, esti- 
mated to exceed $200,000, against any 
assessment liability found. This claim 
was based upon contracts made between 
the attorney-in-fact and the stage com- 
panies just prior to the taking over of 
the exchange by the commissioner 
March 1, 1931. 

History of Case Is Given 


The commissioner’s audit resulted in 
a judgment by the trial court, Judge 
Johnson holding the subscribers were 
liable for assessment; that they were 
properly sued as a class; denying Pacific 
Greyhound Lines and all other sub- 
scribers the right to offset any claims 
for losses against liability and decree- 
ing the. commissioner should compute 
the assessment upon the proportion of 
the subscriber’s earned premium in 
each year to the total earned premium 
in each year. 

On appeal the defendants contended 
the trial court was without jurisdiction, 
having no authority to appoint the com- 
missioner as liquidator. The appellate 
court found no merit in this contention, 
holding reciprocal exchanges were in- 
tended to be treated as an entity for 
the purpose of liquidation as well as 
for regulation and supervision. 


Assessment Right Implied 


Defendants also contended there was 
no provision for assessment in the 1921 
reciprocal act or in contracts executed 
by subscribers. The appellate court 
holds the fact the word “assessment” is 
not used is not conclusive; that de- 
fendants assumed contractual obligation 
to pay -a sum equal to their annual pre- 
miums for excess losses, as well as their 
proportion of expenses not assumed by 
the attorney-in-fact. 

Other defense contentions, 
statute of limitations, also were over- 
ruled by the court. The court also de- 
cided C. F. Wren owned all of the stock 
and was president of the attorney-in- 


such as 


fact corporation and also executive 
chairman Pacific Greyhound lines and 
an officer in its subsidiaries. 

The accident and _ health general 


agency of William E. Lebby, Los An- 
geles, celebrated its sixth anniversary. 
The agency represents the Massachu- 
setts Indemnity as state manager, three 
other companies and as a surplus line 
broker has direct representation of Lon- 
don Lloyds. It is the only multiple 
company general agency for accident 
and health insurance exclusively in the 
country. Mr. Lebby is past president 
of the Accident & Health Managers 
Club of Los Angeles, past president of 
the California Association of Accident 
& Health Clubs and started the agita- 
tion for Accident & Health Week, now 
celebrated nationally. 


The Peerless Casualty has been li- 
censed in Colorado. 





Holds Feature of Illinois 
O. D. Act Unconstitutional 


Circuit Judge Fisher at Rockford, 
Ill., has held ‘unconstitutional the por- 
tion of the Illinois occupational diseases 
act which imposes upon the last em- 
ployer liability for O. D. of an em- 
ploye if that employe has been in such 
employment more than 60 days. Judge 
Fisher stated that the legislature acted 
arbitrarily in approving this provision, 
for the disease may have been develop- 
ing over a period of years during which 
the employe was not in the service of 
the employer upon whom the act fixes 
liability. 

Liberty Foundry was the employer 
and Emilie R. Realie, the applicant. 
Realie’s claim for permanent total dis- 
ability benefits on account of silicosis 
was awarded by the arbitrator and it 
was upheld on review by the industrial 
commission. 

Realie had been with Liberty Foun- 
dry 64 days. At the time the claim was 
made, according to the industrial com- 
mission, Liberty Foundry had no in- 
surance. It subsequently insured with 
Travelers. Liberty Foundry filed its 
acceptance of the O. D. act Oct. 1, 
1936. 


Traveling Salesman Ruled 


Always “On Duty” 


ATLANTA, GA —A salesman is 
“constantly employed” and_ therefore 
entitled to compensation when injured 
or killed, even though he might have 
been pursuing his own pleasures at the 
time of accident, the Georgia state court 
of appeals ruled in the suit of Mrs. W. 
B. Skinner, Savannah, against the 
United States Fidelity & Guaranty for 
death of her husband in an automobile 
accident. He had been called to Savan- 
nah for conference on a Monday and 
arriving in Savannah Saturday after- 
noon, drove out to Tybee for a shore 
dinner and swim. On the road, a tire 
blew out and he was killed. 

The insurance company resisted pay- 
ment on the ground Skinner had not 
checked in with his company but went 
to Tybee on pleasure and not official 
business. 

“Our view,” said the majority opin- 
ion of the court of appeals, “is that a 
traveling salesman, away from home or 
headquarters, is in continuous employ- 
ment, and that an accident to him arises 
in the course of his employment if it 
occurs while he is doing what a man 
so employed may reasonably be expected 
to do and at a place where he might 
reasonably be expected to be.” 


Many Officials Are Lecturers 

Sixteen home office officials of the 
Travelers in addition to the instructors 
are lecturing in the home office schools. 
These include in the casualty school 
Vice-presidents H. A. Giddings and J. 
H. Coburn, Dr. W. B. Bailey, economist; 
T. W. Smith, superintendent ‘of agencies, 
R. N. Allen and J. F. Murtaugh, assist- 
ant superintendents; G. D. Newton, 
agency assistant; J. L. Grant and E. A. 
Siegrist, supervising underwriters; J. J. 
Hart, superintendent automobile divi- 
sion; J. A. Burbank, superintendent, en- 
gineering and inspection division; H. W. 
Heinrich, assistant superintendent, Rt. 
Stratton, supervising chemical engineer, 
and H. O. Wuelfing, supervising fleet 
engineer; Harry Barsantee, supervisor 
Travelers news bureau, E. E. Sterns, ad- 
vertising assistant; L. K. Porritt, pub- 
licity assistant and editor of “Protec- 
tion.” 


Saye Safety Council Head 

GRAND RAPIDS—F. H. Saye, su- 
pervising engineer Travelers branch, 
was elected president motor transport 
division Grand Rapids safety council at 
the annual meeting. He submitted an 
outstanding report on traffic law en- 
forcement for the traffic survey being 
conducted by the Grand Rapids Asso- 
ciation of Insurance Agents in connec- 
tion with the national conservation 
bureau. 








Correct Address in Auto 
Policy Safest Procedure 


SAN FRANCISCO—The danger of 
making false answers in insurance ap- 
plications was emphasized by Redamn, 
Alexander & Bacon, legal firm, in a state- 
ment prepared for members of the Insur- 
ance Brokers Exchange. This is directed 
more toward false answer as to the place 
where the automobile to be insured is 
garaged, which long has been under dis- 
cussion here owing to rate differentials 
in nearby suburbs. 

Applicants undoubtedly have taken ad- 
vantage of this situation, the firm com- 
ments, as policy may give the assured’s 
address at some rural address where he 
may have a summer or week-end cot- 
tage, stating the insured automobile will 
be principally garaged and used there. 
This may be done innocently enough in 
a desire to obtain the lower premium 
rate and not infrequently brokers or 
agents may suggest, encourage or con- 
done the practice with equal innocence, 
the statement notes. 

“But this practice is fraught with seri- 
ous danger to the insured. Should a loss 
occur and the insurance carrier learn 
that the insured automobile was not 
principally garaged and used in the lo- 
cality mentioned in the policy, it is fully 
justified in denying liability or rescind- 
ing the policy, and in so doing it has the 
support of the California appellate 
courts.” 

The case of Purcell vs. Pacific Auto- 
mobile was cited. In this the district 
court of appeal upheld the defendant 
company’s action in rescinding policy 
on the ground of breach of warranty 
due to giving an improper address where 
the insurance rate was lower. The court 
pointed out the purpose of the declara- 
tion was to provide a basis for fixing 
premium rate, and the rate was deter- 
mined by traffic hazards of the place 
stated. The supreme court denied hear- 
ing and inferentially approved the deci- 
sion for the company. 

In a later case, Kindred vs. Pacific 
Automobile, the supreme court affirmed 
judgment in favor of the company be- 
cause of a similar breach of the provision, 
the truck nominally being operated at 
El Centro, Cal., and the agreement 
being not to operate it outside of a 50 
mile radius, but actually being operated 
mainly outside the prescribed territory. 
The court held this violated the policy 
provision respecting “regular and fre- 
quent use” and therefore the accident 
was not covered. 


Beauty Shop Injury Is 
Excluded Under Store Cover 


ST, LOUIS—Beauty shop operators 
furnish professional services and there- 
fore injuries to customers of such shop 
are excluded from a liability insurance 
policy carried by a department store 
which excludes coverage for accidental 
injuries in consequence of professional 
services or malpractice in connection 
with such services. Judgment against 
the Ocean Accident on such a case has 
been set aside by the United States cir- 
cuit court of appeals. 

In 1925 Grace Robertson of Omaha, 
then 11 years old, was injured and in 
due course was awarded damages in a 
Nebraska state court against Herzberg’s, 
Inc., for burns in the beauty shop de- 
partment of the store. The Ocean Ac- 
cident denied liability on its policy on 
the store and Herzberg’s brought suit, 
getting a judgment for $14,843 against 
the Ocean in the federal district court 
at Omaha, covering the amount of dam- 
ages paid plus the cost of defending 
the suit, which the Ocean had refused to 
defend. It is the judgment against the 
Ocean which is now reversed. The ap- 
pellate court said that “professional” 
service is not limited to medicine, law 
and theology, since the term “profes- 
sional” has long ceased to be restricted 
exclusively to these three professions. 





Illinois Chamber Scans 
Current Legislative Scene 


At the meeting of the executive com- 
mittee of the insurance division of the 
Illinois Chamber of Commerce discus- 
sion was devoted to the analysis of 
pending legislation. 

y Mitcheil, Continental Casualty, 
presided in the absence of the chairman, 
George Manzelmann, North American 
Accident. Mr. Mitchell commented 
upon the effectiveness of the insurance 
division, particularly inasmuch as those 
bills that the committee recommended 
to support or oppose at the last meet- 
ing have either been defeated or passed 
as recommended with the exception of 
three which will be vigorously opposed. 

The committee recommended oppos- 
ing the hospital and doctors lien bill in 
the senate; the measure amending sec- 
tions 126 and 128 of the insurance code; 
the bill placing absolute control of the 
payment of dividends to policyholders in 
the insurance department; the one pro- 
viding for full payment of insurance on 
premises entirely destroyed; the one 
providing the court may appoint expert 
witnesses to testify and deal with the 
duties of expert witnesses; the measure 
repealing provision limiting the recov- 
ery of damages for wrongful death to 
$10,000; that providing that contribu- 
tory negligence does not bar plaintiff 
from recovery; that authorizing cities 
and villages to levy a 2 percent premium 
tax on all kinds of liability insurance 
and fidelity and surety business for the 
benefit of police departments. 

No action was taken on the bill “un- 
less it moves” making it unlawful for 
any two or more companies authorized 
to transact insurance to enter into any 
contract to regulate commissions. 


Disbar Minneapolis Attorney 

ST. PAUL—Ambulance chasing at- 
torneys were rebuked by the Minnesota 
supreme court in a decision disbarring 
R. J. McDonald, Minneapolis, from 
practicing law in Minnesota courts. The 
court set aside findings of a referee 
who acquitted the attorney. The su- 
preme court referred especially to Mc- 
Donald’s practice of soliciting personal 
injury cases through representatives 
who displayed photostatic copies of 
large checks he claimed to have won for 
clients and used newspaper clippings 
about cases he had won. The practices 
were found unethical though not ex- 
pressly forbidden by laws. McDonald 
appealed to the United States Supreme 
Court. 





E. M. Allen, executive vice-president 
of National Surety, is serving upon the 
special federal grand jury assigned to 
hear the charges of the government that 
four large typewriter manufacturing 
companies are operating in violation of 
the United States anti-monopoly law. 

Personal Insurance Agency, operated 
by C. M. McKee in the Edwards-Wildey 
building, Los Angeles, has been ap- 
pointed general agent of the Massa- 
chusetts Indemnity. 





Former Ohio Insurance 
Superintendent Killed 





Harry L. Conn, former insurance 
superintendent of Ohio, was killed in a 
fall in Elks Lodge at Van Wert, O., 
Tuesday night. 

Judge Conn served as Ohio superin- 
tendent in 1923-4, resigning in June, 
1924, to accept an appointment to the 
Ohio supreme court. Before his insur- 
ance department experience he had been 
general counsel and a director of the 
Central Manufacturers Mutual of Van 
Wert and a director of the Ohio Under- 
writers Mutual. Since his retirement 
from the supreme court he had been 
practicing law, specializing in insurance 
practice. He had written extensively 
on insurance topics. 
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Cites Highways 
Leading to New 
Casualty Horizons 


“Insurance salesmanship calls for ag- 
gressive and continuous action along 
highways that are opening to new hori- 
zons,” J. H. Eglof, supervisor of agency 
field service and the home office school 
for agents, casualty lines of Travelers, 
asserted, in addressing the Texas Asso- 
ciation of Insurance Agents at their con- 
vention at Waco. 

“Stock insurance has done an enor- 
mous amount of research, especially in 
the last few years, since it pioneered 
casualty insurance,” he declared. “I re- 
fer particularly to the safe driver reward 
plan, the $1,000 single limit automobile 
policy, the new private passenger auto- 
mobile rating plan just lately become 
effective, the $500 burglary policy and 
retrospective rating for compensation. 
Within a comparatively short time these 
important changes have come into our 
underwriting procedure. 


Find What Man Wants to Protect 


“Automobile insurance offers a high- 
way to a new horizon,’ Mr. Eglof said. 
“The individualizing of coverages is a 
sales hint we might take from the life 
insurance salesman, finding out what it 
is that the prospect has that he wants 
to protect and keep before trying to ac- 
tually sell him automobile insurance. 
What are some of those things? His 
automobile, his driving privilege, his job, 
his standing in the community and his 
self-respect, and sometimes even his per- 
sonal liberty. This will apply equally 
well to young men and women in busi- 
ness who own cars, and who are prone 
to think they have nothing to lose 
should they become involved in an acci- 
dent and be held responsible for dam- 
ages. 


Many Sale Opportunities 


“Miscellaneous public and property 
damage liability insurance offers another 
highway with practically limitless op- 
portunities for the writing of business. 
Less than 10 percent of the potential 
business in this field is being written. 
Even better prospects are hiding right 
in your files—fire insured who need O. 
L. & T. coverage, burglary insured who 
need home owners’ liability, etc. 

“Emphasize that liability insurance is 
just as necessary as many other forms; 
fit the coverage to a prospect’s need, 
according to extent of exposure; em- 
phasize the readiness of the public to 
make claims and the thought of losing 
property because of claims; the cost of 
accidents to the public cannot be fig- 
ured, but the cost of protection can be 
figured exactly. The average prospect 
needs more than one form of liability 
coverage, and the proper salesmanship 
of public liability lines is really ‘survey’ 
salesmanship. 

Burglary Insurance Opportunity 


“Burglary insurance is another high- 
way Offering almost limitless opportuni- 
ties. Many new forms have been made 
available in the last few years, and why 
the volume of burglary insurance sold 
hasn’t increased at a faster rate than it 
has is a mystery to me. Your unsolic- 
ited policyholders are another agent’s 
prospects. Point out that such insurance 
offers the opportunity to substitute a 
definite premium charge for a possible 
and frequently large loss; know the cov- 
erage that you're selling; use planned 
sales programs, for they produce inter- 
views and interviews are necessary to 
produce business. 

“Most agents, it seems have more or 
less given up the solicitation of compen- 
sation, feeling that it is a waste of effort 
trying to compete with the non-agency 
carriers. Times have changed, however, 
in some 30 jurisdictions where retro- 
spective rating for such risks has be- 
come effective during the past three 
years, and the plan has done all of the 
things expected of it in aiding the agent 
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to secure and retain good risks and make | U.S. F.& G. Philadelphia Branch 


an unprofitable business pay its way. 
“A super-highway, leading to 


a number of casualty companies to as- | ay : oP T- ie 
: ? I | the United States Fidelity & Guaranty 


sist producers in acquiring a fundamen- 
tal knowledge of the various casualty 
lines underwritten at present. Training 
schools are maintained in a number of 
home offices, presided over by instruc- 
tors who have demonstrated their worth 
in the field and in the teaching profes- 
sion. They are practical insurance men 
and know how to pass on their knowl- 
edge in a way that those attending the 
schools receive the maximum amount of 
information in the time allotted.” 
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Wins Cup Award Again 


PHILADELPHIA—The victory of 
branch here in the annual Davis cup 
award was celebrated at Skytop Lodge, 
Pa., for three days with agents, execu- 
tives and the Philadelphia staff in at- 
tendance. This was the second time 
Manager W. A. Edgar and his staff 
had won in the four times the cup has 
been placed in competition. A banquet 
was held, Hugh D. Combs, vice-presi- 
dent in charge of claims, being toast- 
H. Thayer Martin, New Jer- 


CASU 


sey tax commissioner, spoke on “The 
Defense of the Tax Gatherer.” F. A. 
Gantert, president Fidelity & Guaranty 
Fire, pointed out the importance of 
stock insurance. President E. Asbury 
Davis of the U. S. F. & G., handed the 
cup to the winners. One more victory 
will give permanent possession of th 
cup to Philadelphia. 





Married women working in the Em- 
ployers Casualty’s home office in Dal- 
las have been instructed to seek employ- 
ment elsewhere. Secretary Ben H. 
Mitchell said the order would affect onl 
15 or 20 employes out of 400 on t 
payroll. 
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Awards for A. & H. 
Week Achievement 


Under the new plan adopted this year 
of giving recognition to 
achievement during Accident & Health 
Insurance Week, certificates of award 
have been issued to 40 agents. They are 
listed by companies: 

Business Men’s Assurance. H. 
Jordan, J. C. Reynolds. 

Federal Life, Forrest C. 
ard C. Voorhies. 

Fidelity Health & Accident, J. T. 
3rock, William H. Lust. 

General Accident, Sam T. Breyer. 

Globe Casualty, Paul C. Rowland. 

Great Northern Life, A. J. Glickson, 
V. J. Knorr. 

Illinois Bankers Life, Edgar P. Bock. 

Income Guaranty, Milton H. Roberts. 

Inter-Ocean Casualty, A. C. Feagan, 
C. F. Harroll and Adolph Haendel, W. 


Dwight 


Reed, How- 


M. Lyons, Kenneth M. Parsley, J. S. 
Robin. ba 
Loyal Protective Life, Samuel G. 





| Roland A. 





Carroll, Herbert B. Odle, John L. Wen- 

rich. 
Maccabees, 
Mutual Benefit 

Derosier, 


Leo Eisenstein, W. E. 


Edward V. Wood. 
Health & Accident, 
John T. 
Michener. 


outstanding | Paul. 


National Accident & Health, W. 


Saxon 


National Travelers Casualty, R. H. 
Hogan. 
Northern Life, Paul M. Leslie. 


Provident Life & Accident, Walter H. 


Baker, Mrs. Stephen Doughton, R. A. 
McPherson, T. S. Memory, Marvin 
Newsom. 

United of Chicago, Harry R. Lee. 


Washington National, J. T. Gardiner. 
A. Giarratano, W. M. Greenwood, 
S. S. Outwater. 

Wisconsin National 
lin. 


Life, Jack Ham- 


Hayes Assistant Manager 

M. B. Hayes has been promoted to as- 
sistant manager of the Cleveland office 
of Mutual Benefit Health & Accident 


Driscoll, | 
Harry | 


| and United Benefit Life. He has been 

|} engaged in sales development and or- 
lg inization work. He is located at Can- 

; ton, O., representing the surrounding 
| territory. Floyd Holdren is manager at 
| Cleveland. An attractive suite of offices 
| has been taken in the Williamson build- 
| ing there. 


Medical Examination Aids 


R. | in Carrying Older Assured 


| The success which has attended the 
| move of the Royal Indemnity, Globe In- 
demnity and Eagle Indemnity in carry- 
ing their accident policyholders to older 
ages than heretofore is attributed by W. 
Franklin White, manager of the acci- 
dent and health department of those 
companies, quite largely to the require- 
ment for a medical examination at age 
65. While there are some cancellations 
where these examinations show impair- 
ments that it is impossible to correct, 
the greatest advantage to both the 
companies and policyholders is the dis- 
covery of relatively minor conditions 
which might bring about serious im- 
pairment if allowed to continue, but 
which can be corrected by proper treat- 
ment and thus keep the assured still 
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in good standing as accident risks. Not 
many men of that age will have such 
examinations on their own initiative, but 
they have reached the stage where 
some corrective measures usually are 
needed and they can be brought about 
in this way when they would not other- 
wise. 


Think Auto Rate Changes 
May Boost Accident Sales 


Managers of the accident and health 
departments of some of the multiple line 
casualty companies believe that the re- 
cent changes in automobile insurance 
rates may ultimately work out to the ad- 
vantage of the accident and health divi- 
sion. They are pointing out to agents 
who have given their primary attention 
to automobile business in the past that 
that particular line is one where contin- 
ual weather changes are to be expected, 
while accident and health insurance is 
much more definitely stabilized and the 
man who concentrates on that class of 
business can be much more certain of a 
steady and definite commission income 
from it. 

There has been quite a general revival 
of interest in accident and health insur- 
ance in the last year or two and these 
managers are endeavoring to use the au- 
tomobile rate changes as a means of giv- 
ing additional stimulus to their own line. 


N. J. Doctors to Have Own 
Medical Care Company 


NEW ARK—The Medical Society of 
New Jersey plans to have its own sys- 
tem of medical insurance by incorporat- 
ing a company to provide medical care 
for families with incomes up to $2,500 a 
year. It will be under the supervision 
of the members of the society and will 
come under the supervision of the New 
Jersey department, but the society will 
not have any legal connection with the 
proposed organization. 

For premiums ranging up to $15 a 
year, it will guarantee medical services 
up to $3000 annually for each individual 
insured. They can select their own phy- 
sician, who will be compensated by the 
corporation, probably on a reduced-fee 
basis. At first it will cover only per- 
sons employed by large business firms 
with 10 or more employes willing to en- 
ter under a group plan. 


Arkansas Passes Mail Order Act 


LITTLE ROCK, ARK.—Mail order 
sales of life, health and accident to Ar- 
kansas residents may be regulated by 
Act 181 of 1939, which designates the 
insurance commissioner as agent for 
service. The bill follows the recommen- 
dations of the National Association of 
Insurance Commissioners. Commis- 
sioner Harrison said that while the 
measure will not cure all the evils of 
fraudulent underwriting, it will permit 
maintenance of suit. 


Hold K. C. Regional Rally 

KANSAS CITY—A regional meeting 
of western Missouri and Kansas agents 
of the Washington National was held 
here. G. R. Kendall, president; Preston 
Kendall, his son, agency secretary, and 
H. E. Hayward, superintendent of 
agents, attended from the home office. 
M. F. Houston general agent here, pre- 
sided. 

Life business of the Washington Na- 
tional is up 7 percent, accident and 
health up 12 percent over a year ago, 
President Kendall said. 


Change Membership Setup 

The Chicago Accident & Health As- 
sociation at its meeting this week de- 
cided to establish two classes of mem- 
bers, a managers membership, for man- 
agers and general agents, with annual 
dues of $5, and a regular membership, 
for subordinates in agencies and com- 
pany offices and personal producers, 
with dues of $3, not including member- 
ship in the National Accident & Health 
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Association. Both classes of members 
will receive the Accident & Health Re- 
view. 

Following the business session, sug- 
gestions on keeping up production dur- 
ing the summer season were presented 
by R. B. Kegley, Moore, Case, Lyman 
& Hubbard, president of the association; 
T. W. Howard, Massachusetts Accident; 
Charles H. Davis, Pacific Mutual Life; 
E. H. Ferguson, Great Northern Life, 
and W. Clement Stone, Combined Reg- 
istry Company. 





Ralph W. Smith has been elected 
president of the Unity Mutual Life & 
Accident of Los Angeles, succeeding the 
fate A. G. McKinnon. 


CHANGES 


W. P. Cavanaugh Resigns as 
Claims Bureau Executive 


William P. Cavanaugh has resigned as 
assistant general solicitor of the Claims 
Bureau of the Association of Casualty & 
Surety Executives. He will return to 
private practice of law after a vacation 
in Europe. 

Mr. Cavanaugh became manager of 
the claim department of the National 
Bureau of Casualty & Surety Under- 
writers in 1930. When it was reorgan- 
ized in 1938, as the Claims Bureau under 
the executives association he was ap- 
pointed assistant general solicitor. Since 
November, 1938, following the death of 
Frank M. Parrish, the general solicitor, 
he has presided over the affairs of the 
bureau. 

His first experience in the insurance 
business was with Casualty Company of 
America, serving successively as investi- 
gator, adjuster, assistant solicitor, and 
general solicitor. Then he become gen- 
eral attorney in New York of Hartford 
Accident and organized the claim and 
legal departments. 














Travelers Makes Several 
Changes in Field Staff 


Numerous changes in the field staff of 
the Travelers were announced this week. 
Wm. A. Boag, assistant manager of the 
casualty department in the Rochester, 
N. Y., branch office, goes to Pittsburgh 
July 1, as assistant manager. J. C. Mad- 
den, assistant manager of the Newark 
branch, becomes assistant manager in 
the Dayton, O. office. 

A number of field assistants in the 
casualty department also are being 
transferred. . H. Morrissey of Mil- 
waukee to Cleveland; A. K. Miller of 
Denver to Des Moines, and L. Jackman 
of Peoria, Ill. to Detroit. 





Dorsey to Life Company 


Robert P. Dorsey has resigned as 
claims manager of the American 
Agency Lloyds of Dallas, Tex., and has 
been elected executive vice-presideat 
and a director of the Commercial Life of 
Dallas. He has been in the insurance 
business about ten years and is an attor- 
ney, having represented various casualty 
companies in the handling of claim mat- 
ters. 


Open Philadelphia Branch 


Royal Indemnity and Eagle Indem- 
nity intend to open a branch in Phila- 
delphia early in July in the Lafayette 
building under the management of C. E. 
Howard, Jr. Mr. Howard has been con- 
nected with the Henry W. Brown 
agency in Philadelphia and before that 
was with Travelers. 


Maryland Casualty Promotions 


Carl G. H. Anderson and George P. 
Emerson have been appointed assistant 
managers of the engineering division of 
Maryland Casualty. Mr. Anderson 
started with the company in 1925 as a 
safety engineer. After working in Mil- 





HieNATIONAL UNDERWRITER 





waukee and San Francisco, he went io | 
the home office in 1936 as a supervisor. | 

Mr. Emerson was employed in St. | 
Louis in 1919 and continued as a field | 
engineer until he went to the home office 
as a supervisor in 1927. 

Sydney W. Walters, adjuster in the | 
Milwaukee claim division of Maryland | 
Casualty since 1935, has been transferred | 
to Great Falls, Mont., as manager of the 
claim division. 


Keller Is St. Louis Manager 
John T. V. Keller has 


resident manager in St. 


been named 
Louis for the 


Maryland Casualty. In announcing the 


advancement of Mr. Keller, H. A. Mar- | 


tin, resident vice-president, said that it 


| 


was in recognition of his efficient serv- | 


ice for a number of years. 
is a charter member and past powerful 
meow of the St. Louis Cats Meow. 





Harold Dooley, former agency super- 
visor of the Mutual Life of New York 
in Hartford, has been named Cleveland 


| special agent of the Aetna Casualty. 


Fred J. McKinnon, formerly of the 
J. M. Holmes agency of Pittsburgh, has 
joined Charles T. Easterby 


Mr. Keller | 
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Philadelphia and will engage in field 
work in behalf of Coal Operators Casu- 
alty and other companies. He has been 
in the business since 1919, starting with 
Cravelers. 

Cc. L. Munson has been appointed 
safety engineer for northern California 
by the Farmers Automobile Inter-Insur- 
ance Exchange, -with headquarters 
Fresno. 


Anchor Casualty Rate Action 
ST. PAUL—Anchor 


Casualty has 
adopted auto rates 32 percent below 
manual on class A and 20 percent on 


& Co. of | class B. 








ow one broker met competition 


ona *4 000 line , 
... and saved his client $264 


PROBLEM A rate cutting attack on a valuable line 


which had taken years to build. 


THE ANSWER 


o 


A quick check of EXCESS rates. Then 


a satisfied customer with a $264 saving. 


Competition was defeated, and the cus- 


tomer had sound American protection. 


Our booklet entitled ‘‘Excess’’ shows how 


to use EXCESS insurance to meet com- 


ness letterhead todav. 





THE 


petition and save money for your clients. 


For a copy, drop usa line on your busi- 


EACKSS 


INSURANCE COMPANY of AMERICA 
99 John Street, New York City 


Robert N. Rose, President 
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Can't Regulate Internal 
Affairs of Insurer 


(CONTINUED FROM PAGE 15) 





make rules and regulations concerning 
the actual internal operations by the 
company of its business. The law itself 
made a clear distinction between stock 
companies and mutual companies in re- 
gard to maintaining reserves. It said 
the superintendent cannot add to, amend 
or alter the law by regulation. Rule 
19, which authorized the superintendent 
upon his finding of failure to obey the 
rules, to withdraw certification, was not 
only an assumption of power nowhere 
extended, but on the other hand was 
contrary to those provisions of the law 
which require a trial and conviction be- 
fore that drastic penalty may be im- 
posed. A permanent injunction was 
ordered. 





Attorney John Bolton at the June meet- 
ing of the Casualty & Surety Field 
Men’s Association in Los Angeles spoke 
on “Automobile Liability” and analyzed 
the standard policy, calling attention to 
the importance of the declarations. 





John Kennedy, who has been in agency 
work in Janesville, Wis., for several 
years, has established his own agency 
there at 103 West Milwaukee street. 





Insurance Bulks Large 
at Credit Men’s Rally 


(CONTINUED FROM PAGE 5) 





the purchase of insurance while others 
must be carried by the business itself. 
He said the insurance statement form 
of the National Association of Credit 
Men will enable the credit men to de- 
termine whether the customer is protect- 
ing his assets adequately and hence 
eliminate the additional burden in the 
credit risk that is borne when the cus- 
tomer is not adequately protected. 

Frank G. Dickinson, assistant profes- 
sor of economics in charge of insurance 
courses at the University of Illinois, in 
addressing the insurance group at Grand 
Rapids gave an interesting theory as to 
economic cycles. He pointed to the 
rapid aging of the population and the 
approach of a stationary population. In- 
creasingly the wealth of the country is 
in its homes and not in its factories, he 
declared. The long half century business 
cycle, centered on the world war, may 
or may not have hit bottom during the 
1930's, he said. 

The merchant Ww ho does not carry ade- 
quate insurance is a dangerous credit 
risk and before extending credit, the 
credit man should insist that insurance 





be carried in sound companies, accord- 
ing to A. L. Papenfuss, chief under- 
writer of Employers Mutual Liability of 
Wausau, Wis., who addressed the sta- 
tionery and equipment groups of the 
National Association of Credit Men. The 
merchant’s excuse that he cannot afford 
to carry insurance is not justified, Mr. 
Papenfuss declared. A merchant who 
is in any measure indebted to creditors 
is doing business on the other fellow's 
money and certainly must construe the 
cost of insurance as an essential over- 
head. 

Mr. Papenfuss said that on Thursday 
will be announced a new plan to supple- 
ment the usability of the insurance state- 
ment form. The announcement, he said, 
will be made by L. E. Falls, vice-presi- 
dent of American of Newark. 


Casualty Coverages Ignored 


Surveys reveal that the casualty cover- 
ages are the ones that the credit men 
inquire about less frequently than any 
other. He said that many employers, es- 
pecially those whose financial position is 
precarious, do not carry compensation 
insurance. Such an employer is a poor 
credit risk. 

In connection with public liability in- 
surance, the credit man should inquire 
not only whether the insurance is car- 
ried but in what limits. Too often limits 








DESULTORY 





thing to another. 


DESULTORY. Those who rode two or more horses in the circus of Rome, 
and used to leap from one to the other, were called desultores; hence 


desultor came in Latin to mean inconstant, or one who went from one 


—Dictionary of Phrase and Fable, Brewer 
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of $5,000 and $10,000 are carried when 

25,000 and $50,000 would be much more 
in line with actual needs. 

Contractual liability insurance is im- 
portant, he pointed out. This, he de- 
fines, as “that responsibility which by 
negligence law we do not possess, but 
which by the same law is possessed by 
another, and which we by contract agree 
to take over in whole or in part from 
such other person.” 


Transference of Liabilities 


A review of contracts of all kinds, he 
said, particularly railroad sidetrack 
agreements, leases of real property, con- 
struction contracts, sales agreements ani 
purchase orders for the distribution of 
merchandise will disclose hold harmless 
or save harmless or indemnification 
clauses that involve the transference of 
liabilities of one party over upon the 
other party to the contract. 

Under the ordinary manufacturers and 
contractors or O. L. ‘& T. policy, liability 
arising out of the existence or operation 
of an elevator is excluded. Accordingly, 
separate insurance is needed to cover 
this possible liability. 

If the credit man is selling to garages, 
the importance of their carrying garage 
liability insurance cannot be overlooked. 

There have been so many serious 
garage liability claims lately that many 
insurers have found it unprofitable to 
write this line. 

There is an uncomfortable percentage 
of commercial cars that are uninsured 
and the credit man cannot afford to take 
it for granted that all such cars are in- 
sured. The credit man should inquire 
whether the employer carries non- 
ownership coverage. Products liability 
covers a real hazard in which credit 
men should be interested. 

When a person lets a contract for the 
performance of work, the credit man 
should see that the contractor has ade- 
quate insurance and it may be advisabie 
to purchase owners and contractors pro- 
tective liability insurance which protects 
the person or firm having the work done 
against any possible contingent liability 
which might exist because of an acci- 
dent occurring because of the negligence 
of the contractor. 

Throughout his paper Mr. Papenfuss 
cited actual cases of liability in each 
category. 


Liability Policy Proves Its Worth 


NEW YORK—The decision of the 
trial court awarding a verdict of $25,000 
to a pedestrian injured in this city in a 
loft building accident has been upheld 
by the court of appeals. The owner of 
the property was covered under a gen- 
eral liability policy and the insurer paid 
the bill. The sixth floor of the building 
had been leased to a printing concern. 
The latter arranged with a rigging con- 
tractor for the removal of its machin- 
ery to the new premises. One of the 
trucking employes tossed a heavy rope 
to the waiting wagon. The rope struck 
a pedestrian on the head, fracturing his 
skull and otherwise injuring him seri- 
ously. He brought a joint action against 
the trucking company, the printing con- 
cern and the owner of the building. As 
neither the trucking concern nor the 
printing company were financially re- 
sponsible, it fell upon the building 
owner, through his insurance carrier, to 
foot the bill. 


Settle Train-Bus Crash Case 


SALT LAKE CITY—The $400,000 
damage suits against the Denver & Rio 
Grande Western Railroad Company, 
growing out of the school bus-train 
disaster at Midvale last December, re- 
sulting in the death of 24 students and 
critical injury to 15 others, were set- 
tled out of court on a compromise basis 
of $80,000. The money will be divided 
among the families of the children 
killed and injured. The death damages 
are $2,350 each, making a total of 
$56,400. The remaining $23,600 is to 
be distributed among the injured, in 
proportion to the extent and seriousness 
of their injuries. Individual amounts 
will vary between $200 and $5,000. 
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Credit Cover Keeps 
Pace With Times 


(CONTINUED FROM PAGE 17) 


of the primary loss borne by the as- 
sured, which figure may be 10, 20 or 30 
percent. The premium is correspond- 
ingly reduced as the primary loss borne 
by the assured increases. 

Among the endorsements used, Mr. 
Milliann mentioned the “goods-in-proc- 
ess” rider, which pushes the protection 
back to include goods not yet manufac- 
tured, endorsements including certain 
accounts from general coverage con- 
tracts and an endorsement making loss 
payable to any designated bank for the 
account of the assured, which makes 
added collateral for bank loans based 
wholly or partly on the assured’s re- 
ceivables. 

Optional and Compulsory Collections 


Another important and much dis- 
cussed distinction in contracts described 
by Mr. Howard was the collection fea- 
ture. One form of policy contains lib- 
eral provisions which make dilatory col- 
lection tactics extremely hazardous and 
hence requires that the assured file past 
due accounts with the company for ‘a 
lection. In another form the assured 
may do so if he wishes. 

The ability of a credit insurance com- 
pany to foretell the bad debt hazard with 
sufficient accuracy for underwriting is 
based entirely upon the mathematical 
certainty of large numbers, backed by 
proper data. This involves classification 
of credit risks by groups, continuous 
study and filing of results and statistical 
classifications. Industrial grouping is 
extremely important, because credit 
losses within various lines of business 
are strongly influenced by credit prac- 
tices and customs of trade in each group. 
The mercantile rating agency is also im- 
portant, because there is a relationship 
between a broad spread of mercantile 
ratings and the probability of failure. 
Statistics must be carefully interpreted 
because they flow from fluctuations of 
credit losses due to many causes. 


Normal Loss in Each Business 


Two features of each credit policy 
which are certain to provoke discussion 
among assured are the normal loss and 
the single account limits. The normal 
loss is based upon the principle that 
every business, with rare exceptions, has 
a certainty of credit loss. This is not 
insurable and must be borne by the as- 
sured, since insurance cannot function 
unless it is based upon an uncertainty. 
There is normal fire loss as regards an 
assured, because there is not even a re- 
mote possibility that every holder of a 
fire insurance policy will have a fire. 
Aside from serious business reverses, 
however, the normal loss in each policy 
will be largely determined by the eff- 
ciency of the policyholder’s credit de- 
partment. An unusually efficient credit 
department means an unusually low nor- 
mal loss with a maximum of protection. 
On the other hand, an inefficient credit 
department rates a high normal loss. 

The single account limits means that 
the assured, without naming each ac- 
count, is covered up to the limits of 
coverage for each rating group pre- 
scribed in the policy. People sometimes 
object to the single account limit on the 
ground that this reduces credit granting 
to a routine function. However, an in- 
surance company will frequently go be- 
yond the average limit on a named ac- 
count. The limits are quite liberal and 
a prudent credit executive would rarely 
go beyond them. However, the credit 
man may safely do so if he considers the 
account above the average. 

Mr. Milliann closed with the statement 
that credit insurance, properly used, is 
a tool of the credit executive, leaving 
the responsibility of judicious credit 
with the executive. It takes uncertainty 
out of credit granting and relieves the 
credit executive from the fear of exces- 
sive losses which may seriously hamper 
his efficiency. 


RE ECTED RISKS running speeds and stops on several | formed his fellow truck pram of the 
trucks. One of the trucks was operated | installation of the uncanny instrument. 








by a colored driver who had been repri- 

Insurance on twins, which is chiefly | Manded by his employer several times 
confined to London Lloyds, runs from | for parking his truck and talking with 
date of conception to birth. The other | lady friends at the curb. The driver was 
day a man who had secured a policy unaware of the recording device, but 
of this character a year ago was inter- | when he had occasion to crawl beneath 


The employer learned of the circum- 
stance and decided to take advantage 
of the opportunity by buying a number 
of cheap but noisy alarm clocks and hav- 
ing them enclosed in mysterious looking, 
locked boxes installed on the trucks. 


rogated by his insurance agency as to| the truck to remedy a mechanical dif-| Three things have taught me courage— 
whether he desired the policy renewed. | ficulty he discovered the recorder and |} Three things I’ve seen today; 
—- heard it ticking. He made the erroneous } A Spider reweaving its web 
From L. D. Barrett, supervising engi- | but beneficial deduction that the gadget | Which thrice had been swept away; 


neer of the Travelers’ Atlanta office,| was recording his conversations with 
comes a good story on the value of serv- | his sweethearts. As a result he not only 


A child refusing to weep 
In spite of a cruel pain; 
And a robin singing a cheery song 





ice. He installed a device that records | abandoned his wasteful habit but he in- | In the midst of a chilling rain. 





“Unforeseen events... need not change and shape the course of man’s affairs” 





THE STAGE IS SET FOR TRAGEDY 


In a split second, the curtain will rise ...a game will end 
abruptly as a youngster dashes into the street, eyes glued 
on a bouncing ball. It will be too late for the driver of an 
oncoming car to jam on his brakes, too late to wrench his 
wheels aside...he is going too fast! 

Remember, when you are behind the wheel, that at 30 
miles an hour, it takes you 100 feet to bring your car to a 


stop. Remember, too, that most of the responsibility for 


accidents involving children must be shouldered by you, 
for children at play have their mind on the game, their 
eye on the ball. Keep your eyes on the alert. 

This year The Maryland will continue the safety educa- 
tional work it has done for many years, to the end that the 
annual toll of fatalities from traffic accidents may be les- 
sened. You can help, by driving carefully, especially on 


city streets. Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 
to help you obtain protection against unforeseen events im business, industry and the home. 


THE MARYLAND 


SILLIMAN EVANS, Chairman of the Board 


EDW. J. BOND, JR., President 
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Now, you re 
covered for 
every hazard, 


-known or un- 
known 


The ALL-Risk Public Liability Policy 


@ No matter how many policies cov- 
ering specific hazards your client 
may have there is always the chance 
that an unknown hazard—something 
neither he nor you ever considered 


before—might “throw him for a 
loss.” 
That’s why this organization pio- 


neered in the development of the 
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WORKMEN'S COMPENSATION 





All-Risk Public Liability Policy—a 
contract that really lives up to its 
name. It covers the unknown as well 
as known hazards that every busi- 


This con- 


prominent 


ness must guard against. 
underwritten by 
underwriters, is the result of 20 
years research in the public liability 
field. We shall be glad to send you 
complete details. 
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Compulsory Risk 
Pool Plan Proposed 
in Massachusetts 


BOSTON—A radical change in the 
handling of workmen’s compensation in- 
surance in Massachusetts is recom- 
mended in a report rendered to the leg- 
islature by the committee on labor and 
industries. ‘he new measure calls for 
compulsory protection, with the option 
of self-insurance, and provides for as- 
signment of risks among stock and mu- 
tual companies with pools to take care 
of excessive losses. Relief is given oc- 
cupational disease risks by lowering the 
benefits to be paid in silicosis cases and 
segregating this class from the other or- 


dinary hazards of industry. The adop- 
tion of the measure, it is expected, 
would double the number of workers 


coming under the compensation act. 

Protection of workers in the granite 
industry, a leading New England 
business, where the dust hazard has 
been so serious as to almost preclude 
coverage, is largely responsible for the 
marked changes suggested. Special 
commissions have made studies of the 
problem, a recent one suggesting sepa- 
ration and lower compensation, for sili- 
Under the proposed bill a worker 
in the granite industry will be given 
full protection for all hazards except oc- 
cupational disease, with silicosis benefits 
cut to a maximum of $3,000 on a slid- 
ing scale, increasing monthly to maxi- 
mum, to take care of the transition 
period as the present uninsured workers 
come under the act. 


Office Workers Included 


The compulsory provision would re- 
quire all employers of five or more to 
come under the act. Office workers 
would be included if other workers in 
the same employment come within the 


cosis. 


scope of the act. It is expected this 
will double the number now insured 
under the act. 

Employers able to show proof of 


financial responsibility to pay claims, or 
by filing a bond, securities or cash, sat- 
isfactory to the commissioner of insur- 
ance and industrial accident board, or 
by filing an indemnity contract with an 
insurance company authorized to write 
workmen’s compensation, can qualify 
for self insurance 

Employers denied protection by an in- 
surance company may apply to the 
commissioner for relief and be assigned 
to a company, the bill providing the 
companies shall be assigned such risks 
in proportion to their Massachusetts 
compensation premiums in the previ- 
ous year. All compensation writing 
companies must belong to either a stock 
or a mutual pool. 

Organized labor and stock companies 
generally supported the new bill al- 
though the labor interests argued 
strongly for compulsory insurance and 
opposed the self insurance plan and as- 
signed risk pools provisions. Granite 
dealers welcomed the reduced benefits 
as providing a definite means of secur- 
ing protection. 





Suits to Test Validity of 
Arkansas Compensation Act 


LITTLE ROCK, ARK.—Suits have 
been filed in the Arkansas supreme court 
to test validity of referendum petitions 
relative to both the workmen’s compen- 
sation and venue-fixing acts of the 1939 
legislature. The course adopted by 
Governor Bailey apparently calls for 
litigation as the first effort to save these 
enactments and failing that, to make 
choice between a special election or a 
special legislative session for reenact- 
ment with emergency clauses attached. 

Governor Bailey in a statement said 
efforts to avoid a referendum on the 





compensation act failed when he refused 
to accept dictation in selecting members 
of the compensation commission. At one 
time, it was believed that the governor 
might use his appointive power to pla- 
cate factions opposed to the act. 

Governor Bailey has announced that 
he will use every resource at his com- 
mand in the fight to save the compensa- 
tion act. 

Taxpayers’ suits filed in the Arkansas 
supreme court may be submitted for oral 
argument July 3 and decision July 10, 
date of adjournment for the summer re- 
cess. The plaintiff raises the question 
whether the senate in approving the 
compensation measure attached an em- 
ergency clause. If this was done, the 
act would not be subject to referendum 
under any conditions. Opposition to the 
compensation act is centered in the 
western Arkansas coal mining area. 





Minnesota Upholds 
Participating Plan 


ST. PAUL—The attorney general’s 
otice of Minnesota has ruled that a 
stock company writing compensation in- 
surance may permit its policyholders to 
participate in the profits. This latest 
opinion upholds one given in 1924 and 
another in 1934 but cancels a ruling of 
December, 1938, which denied the right 
of policyholders to participate in the 
profits. 

If the 1938 opinion had been adhered 
to, members of the compensation insur- 
ance board felt that it would bar mu- 
tuals from returning dividends to policy- 
holders, although state laws specifically 
permit them to do so. 

The last two opinions involved di- 
rectly the American Motorists of Chi- 
cago but affected several other compa- 
nies that operate on a similar plan, in- 
cluding the Anchor Casualty of St. Paul 
and the Associated Indemnity. The 
American Motorists policy reads: “This 
policy shall participate in profits as ap- 
portioned by directors.” The question 
was raised whether this did not open the 
door to discrimination between policy- 
holders. 

Assistant Attorney-General Devitt 
says: “There is nothing in the act 
which prohibits carriers from returning 
part of the profits to policyholders. A 
private corporation may distribute sur- 
plus earnings as its best judgment dic- 
tates so long as such is done pursuant 
to the proper charter authority. We 
therefore advise you that a foreign stock 
company when so authorized by its 
charter may issue a policy of compensa- 
tion insurance which provides for policy- 
holder participation in the profits as and 
if apportioned by the directors.” 

Referring to the point raised in the 
December opinion, that this practice 
might cause insolvency among some car- 
riers, Mr. Devitt dismisses this with the 
statement that state laws provide a way 
for seeing that companies are solvent 
while they operate in the state. 





Industrial Diseases 
Can Be Controlled 


CLEVELAND—Speaking before the 
Casualty Underwriters Association of 
Cleveland, Warren A. Cook of the 
Zurich division of industrial hygiene and 
engineering research, said that ways 
and means have been found for control- 
ling industrial diseases. The degrees 
and extent of exposure at which danger 
begins has been fairly well established 
so there is a basis for determining and 
treating conditions. 

The three leading diseases from 
standpoint of number and amount of 
claims are dust diseases, lead poisoning 
and dermatitis. All are common to 


manufacturing plants. 
Silicosis can best be disclosed by 
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x-ray and such examinations should be 
supported. Where a man has beginning 
silicosis and doesn’t have any other 
weaknesses, he can stand a moderate 
amount of dust and may not need to be 
changed from his job. Instead, efforts 
are made to reduce the dust exposure. 
Asbestosis, unlike silicosis, can be de- 
termined by a medical examination be- 
fore the x-ray will show it. 


Can Control Lead Exposure 


Despite the common belief that the work- 
ers gradually accumulate lead in their 
system in plants where there is lead, 
scientific research shows that this is not 
true. People eliminate lead as they take 
it in providing the exposure is not too 
great. If there is not more than 1% 
milligrams in the air, the workers will 
not get lead poisoning. It is not a 
question of lead or dust, but how much. 

Dermatitis produces the greatest num- 
ber of cases. Skin infections develop 
and must be treated individually. Under 
the new law in Ohio, the question of in- 
fections will come up and they proba- 
bly will be paid for if incurred at work. 
This was not on the old schedule. Mr. 
Cook said the new Ohio law is well 
written and it covers the reasonable dis- 
eases. 


Clarify Scope of Retrospective 


ST. PAUL—To clear up any doubt as 
to the scope of retrospective rating, 
which becomes effective in Minnesota 
July 1, the state compensation insurance 
board has supplemented its recent order 
to include old as well as new and re- 
newal business. However, that there be 
no incentive for “switching,” the board 
says holders of old policies who wish to 
get in under the plan must continue with 
the same carrier and must notify the rat- 
ing bureau of their acceptance of the 
plan on their unexpired business. 


Ohio O. D. Opinion Withdrawn 


COLUMBUS, O.—The opinion of 
the attorney general regarding insur- 


ance against employers liability on non- 
compensable diseases has been recalled 
for reconsideration and modification. 
Since the opinion was handed down the 
legislature has amended the law to make 
all occupational diseases compensable. 


SURETY 


Advocate Merit-Demerit 
Plan for Blanket Bonds 


NEW YORK.—An element in surety 
ranks favors a bankers blanket bond 
rating plan that would embrace both 
merit and demerit features. A plan of 
imposing penalties for poor loss experi- 
ence was tried out several years ago, 
but was discarded. It was maintained 
at the time by advocates of the idea 
that had a credit scale been provided, 
as well, the program would have been 
successful and would have won business 
for organization companies. 














Open Bids on U. S. Projects 


When the U. S. Bureau of Reclama- 
tion opened bids for the Shasta dam in 
northern California, the Columbia Con- 
struction Co. of San Francisco was low 
bidder on Schedule No. 1, with $4,413,- 
520. Redding Trading Co. bid $5,200,- 
400, on the same schedule and the W. 
Hallet Co. of Arizona $5,674,080. On 
the Columbia bid bond were the four 
originators of the line: Fidelity & De- 
posit, U. S. Fidelity & Guaranty; Aetna 
Casualty and National Casualty. They 
will be on the performance and payment 
bond along with other sureties if Co- 
lumbia gets the contract. 

On Schedule No. 2 the Redding Trad- 
ing Co. bid $4,541,600 and the W. E. 
Callahan Construction Co. $5,587,600. 

The Shasta Construction Co. of San 
Francisco was low bidder on the 13- 
mile Big Thompson tunnel through the 











Continental divide in Colorado, with 
$10,700,000. 
mitted by Brown & Root of Houston, 
Tex., $12,000,000. The Aetna Casualty 
with several other companies was on the 
bid bond and will be on the performance 
bond if Shasta Construction Co. gets 


the contract. 





Cleveland Club Studies Conditions 

CLEVELAND—At the Cleveland 
Surety Club’s final meeting before sum- 
mer adjournment President Harry 
Frank reported on legislative measures 
affecting the bonding business, several 
of which await the governor’s signa- 


| ture. 
3ut one other bid was sub- | 





A committee was appointed to 
study conditions and determine what is 
wrong with the bonding business. This 
committee consists of Vernon Foxwell, 
U. S. F. & G.; F. R. Pease, Maryland 
Casualty: Stanley Mellor, New Amster- 
dam Casualty, and T. P. Pratt, Hart- 
ford Accident. 





Repeal Tavern Bond Measure 
MILWAUKEE—With the repeal of 
the state tavern bond law and release 
of liquor licensee’s bond, many cities 
and towns throughout the state have 
passed repeal ordinances. Tavern keep- 
ers have been required to furnish $200 
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cash bond or $1,000 property or surety 
bonds. 

Milwaukee has passed an ordinance 
repealing the bonding provision and au- 
thorizing the return of the cash or sur- 
ety bonds. This will be done 60 days af- 
ter expiration of the current license, ex- 
piring July 1, and on presentation of 
an affidavit showing that no action is 
pending and that none of the conditions 
of the bond has been violated by the 
tavern keeper. 

Surety underwriters are interested in 
the opinion of legal counsel for the 
League of Wisconsin Municipalities 
which holds that municipalities may re- 
quire bonds of tavernkeepers, despite 














ful investigation. 
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PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care- 
They have the recommendation and the endorsement of The National Underwriter. 











CALIFORNIA 


FLORIDA (Cont.) 





HAILS & MORETON 


Certified Public Accountants 


412 W. 6th St. 
Los Angeles, California 
Raymond R. Hails, C.P.A.. Atty.-at-Law 


Al Moreton, C.P.A.. Member American 
Institute of Accountants 








RUSSELL S. BOGUE 


CERTIFIED PUBLIC ACCOUNTANT 
MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 
e 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 











COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 
814 University Building 


Denver, Colo. 





FLORIDA 





PAUL R. SMOAK 
Certified Public Accountant (F.L.A.) 
Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Florida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 








J. B. ASHER 
Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 





ILLINOIS 





S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 


208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1370 








CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 








FRANKLIN 4020 


HARRY S. TRESSEL 
CERTIFIED PUBLIC ACCOUNTANT 
AND ACTUARY 
10 South La Salle Street 
CHICAGO 
Specializing in Insurance Accounting, 
Audits and Systems 


ASSOCIATES 
LFMAN, A. AT. A. 
MOSCOVITCH, Ph. D. 
LALLY 


M. WO 
N. O. 
L. J. 








RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 








WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 


Phone FRA. 6085 








MISSISSIPPI 


ROY P. COLLINS 


Certified Public Accountant 
Tax Advisor 


Deposit Guaranty Bank Building 
Phone 2-2578 


JACKSON, MISS. 


OREGON 


GUY P. HARPER 


1328 Yeon Bldg. 
Portland, Ore. 


Accountants & Auditors 














UTAH 


GODDARD-ABBEY 
COMPANY 


McIntyre Bldg. 
Salt Lake City, Utah 


Certified Public Accountants. Specializ- 
ing in Insurance audits and systems 


Tel. WASATCH 1107 








WASHINGTON 
HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Accountants 

Harold L. Scott, C.P.A. 

V. L. Maxfield, C.P.A. 

C. A. Peterson, C.P.A. 

Insurance Building 
Seattle, Wash. 

















YOU CAN INCREASE YOUR INCOME 
in 1938 by stressing liability coverages. 
Profit making suggestions are published 
every month in The Casualty Insuror. 
$1.50 a year. 175 West Jackson Blvd., 


Chicago. 











26 CASUALTY 


the repeal of the state statute requiring 
bonds. These bonds, if required by in- 
dividual municipalities, will undoubtedly 
be made payable to them instead of the 
state. Forfeiture will be limited to the 
extent of fine and costs imposed for 
violation of laws, in most cases, and it 
has been suggested that the bonds also 
include coverage for the statutory lia- 
bility for injuries caused by unlawful 
sales and other damages. 


N. Y. Bond Men Go Below 

Donning boots, raincoats and tin hel- 
mets, more than 20 contract bond under- 
writers inspected a $21,000,000 tunneling 





operation in the Delaware aqueduct now 
under construction for the New York 
City ae of water supply. The con- 


tract bonds involved were originated by 
Maryland Casualty. Arrangements for 
the trip were made by A. D. Cockey, 
manager of the contract department, and 
R. J. Hill, Jr., bonding manager, New 
York office of Maryland Casualty. 
Others in the party were representa- 
tives of the co-sureties. 

The guests were entertained at a 
—— luncheon by S. A. Healy of the 
5. A. Healy Company, the contractor. 


Golf Party Winds Up Contest ; 


Chairman H. A. Behrens, President 


M. P. Cornelius, Roy Tuchbreiter and 
W. E. White, vice-presidents, Ross E. 
Moyer, vice-president and actuary, and 
many. other Continental Casualty offi- 


cials, were present at the annual Knoll- 
wood Country Club outing of the In- 
surance Exchange branch, Chicago, 
which wound up a successful production 
campaign. This was an all-day affair 
which was managed by Henry Lust- 
garten, associate branch manager. Nor- 
man QO. Hoag, vice-president in charge 
of the branch, was toastmaster at a ban- 
quet, when prizes in the production drive 
and golf contest were awarded. The 
April-May campaign brought substan- 
tial increase in new business. About 80 
producers qualified and attendance was 
over 100. 


5-Points 


@ FINANCIAL STABILITY 

@ FULL PROTECTION 

@ PROMPT SERVICE 

@ AGENCY COOPERATION 

@ CONSERVATIVE MANAGEMENT 





Ti saiianie Casualty 
Company—a financially solid 
and progressive company— 
affords 

benefits. 


nities in your territory. Write 


these and other 


Agency opportu- 


today for information. 


PENNSYLVANIA 


CASUALTY COMPANY 
LANCASTER e PENNSYLVANIA 
Assets $1,226,480.00 
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COMPANIES 


Allow 25% Liquidation Dividend 


Supreme Court Justice Dolan in Bos- 
ton has authorized payment of a 25 per- 
cent dividend on allowed claims of $738,- 
776 against the defunct Commonwealth 
Mutual Liability. The receiver was au- 
thorized to sell $198,000 of treasury cer- 
tificates to obtain funds for the dividend. 
These certificates constitute the major 
liquid assets. The allowed claims con- 
sist of $728,695 personal injury and 
property damage claims; $4,590 attor- 
ney’s claims; $1,101 doctors’ claims; 
$1,232 insurance brokers’ claims and $3,- 
156 general claims. The receiver states 
that a second and much smaller dividend 
will be ready for distribution within 
three or four months. 








Buckeye one Progress 


President F. E. Jones of the Buckeye 
Union a “Columbus, O., reports 
that underwriting profit for the first six 
months will equal the entire sum for 
1938. Premium income is substantially 
ahead of last year. The affiliated Buck- 
eye Union Fire is making substantial 
progress and will write $200,000 in pre- 
miums this year. 

The Buckeye Union Casualty and 
Buckeye Union Fire of Columbus, O., 
have begun to organize West Virginia. 
Although they have been admitted to dco 
business in the state, up until recently 
no active effort had been made to secure 





agents. 
New Company in Baltimore 
BA j 
has been chartered with offices in the 
Professional Building here. It has no 


and the incorporators of 
Joyce, Vivian 
Scally, all 


capital stock, 
record are Thomas J. 
M. Joyce and Lawrence B. 
of Baltimore. 


Utilities Is in New Home 


Utilities of St. Louis has moved its 
head office to the Victoria building, 407 
North 8th street. It occupies the seventh 
floor and much of the sixth. The quar- 
ters are air-conditioned and are about 
double the space that was formerly oc- 
cupied. 


ASSOCIATIONS 


Name Cincinnati Committeemen 

CINCINNATI — E. R. Buss, C. H. 
Sanders and E. A. Russell were elected 
to the governing committee of the Cin- 
cinnati Casualty & Surety Association. 
With the holdover members, E. H. 
Schier, Gustav May, A. M. O’Connell, 
F. J. Roelle, J. C. Welch and G. H. 
Tow, they will elect from their group 
the new officers of the association. Ac- 
tivities of the association will be en- 
tirely separated from the Cincinnati Fire 
Underwriters Association. 

Theodore Safford reported for a spe- 
cial committee which had been appointed 
to recommend methods of strengthen- 
ing the organization. An_ executive 
committee of three will be appointed 
and meetings will not be held further 





| 








than six weeks apart September through 


June. 


Police Lieutenant Is Speaker 

LOS ANGELES—L. J. Fuller, lieu- 
tenant of police, in charge of the traffic 
investigation bureau, gave the Casualty 
Insurance Adjusters Association figures 
on traffic accidents in Los Angeles and 
reviewed the operations of the bureau. 

Payton Moore of the city attorney's 
office told the proper method of pro- 
cedure in filing claims against the city. 


The Casualty & Surety Association of 
Louisville held its annual outing at the 
Big Springs Golf. Club. 

The golf tournament of the Casualty 





Engineers Association of Chicago is be- 
ing held at the Maywood Country Club 
Friday of this week. 


PERSONALS 


H. T. Dobbs, Jr., son of H. T. Dobbs, 
vice-president Industrial Life & Health 
of Atlanta and chairman of the executive 
committee of the Industrial Insurers 
Conference, has been graduated with 
highest honors from the evening ex- 
tension school of the University of 
Georgia. 

Two members of the field staff of the 
Travelers’ engineering and inspection di- 
vision, B. H. Self, supervising engineer 
of the 55 John street, New York City, 
branch office and Bernard T. Smith of 
the Hartford branch office, have just 
completed 25 years with the company. 

Joseph J. Cooney, manager of the lia- 
bility and indemnity department at the 
head office of the Buckeye Union Cas- 
ualty, has been absent for several weeks 
due to illness. He is now recuperating 
and will gradually get back in the har- 
ness. 

W. N. Magoun, general manager of 
the Massachusetts Rating & Inspection 
Bureau is spending a month’s vacation 
in Norway. 


L. A. Harris, chairman of the board 
of the American Automobile, discussed 
automobile insurance on the Court of 
3usiness Inquiry radio program broad- 
cast by Station KMOX, St. Louis. Or- 
ron D. Evans represented insurance 
agents on the same program. 

James S. Kemper, president of Lum- 
bermen’s Mutual Casualty, personally 
presented to Edward Lewis at Glen 
Cove, L. I., a life saving medal for say- 
ing Fred Mewes of Glen Cove from 
burning to death last summer. This 
award is made annually by Lumbermen’s 











Mutual. Presentation was made as an 
incident of the quarterly meeting of 
Glen Cove Mutual, which is affiliated 


with Lumbermen’s Mutual Casualty. 


Zurich Holds Agency Rallies 


Zurich has been holding a series of 
regional meetings for agents featuring 
some unusual educational methods. 
These gatherings are called “Selevision 
Councils.” Such gatherings were held 
last week in Pittsburgh and Detroit and 
one was held Monday and Tuesday of 
this week in Chicago, with nearly 200 
in attendance. The material is presented 
in visual style with slides and movies. 
Much of the program was in the form of 
a radio broadcast. The meetings ran for 
two days with luncheons on each day 
for the group and a dinner the first 
evening. Among those from the head 
office who took an active part in the 
meetings were Harry H. Fuller, deputy 
U. S. manager; E. J. Savage, superin- 
tendent of agents; E. A. Poole, advertis- 
ing counsel; R. R. MacDonald, head of 
the enginering dpartment, and William 
Eaton, head of the underwriting depart- 
ment. 


Agents Anticipate Rate Cut 


NEW YORK—Assuming apparently 
that when the New York department 
completes its analysis of the auto P. L. 
and P. D. loss experience filed by all 
carriers operating in the state as of June 
1, there will be a downward revision of 
rates, effective July 1, a number of 
agents are credited with having written 
on binder. This practice has brought 
complaint from companies and efforts to 
check it are being made. 

The rate revision will not be com- 
pleted before Sept. 1, but such changes 
as are then determined upon, the depart- 
ment announced, will be retroactive to 
July 1. 


Rather & Beyer Are Appointed 


American Casualty has been licensed 
in Arkansas, Rather & Beyer of Little 
Rock being designated as_ general 
agents. 
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U. S, ¥. é G. Holds Meetings 
at Minneapolis, Green Lake 


Meetings are being held this week by 
the United States Fidelity & Guaranty 
in Minneapolis and Green Lake, Wis. 

Minneapolis speakers the first day will 
be Phillip F. Lee, vice-president and 
agency director; O. R. Leeds and J. D. 
Hall, assistant agency directors; J. H. 
Bibby, assistant casualty director, and 
Secretary C. J. Fitzpatrick. Attorney 
Harry Stearns ,will be toastmaster at 
the dinner and President E, A. Davis 
and M. F. Kinkead, attorney, will speak. 

Friday morning H. F. Ogden, vice- 
president Fidelity & Guaranty Fire; E. 
R. Barton, superintendent casualty de- 


partment; C. F. Perkins, superintendent 
of the bond department, and S. S. 
Larson, superintendent claim depart- 
ment, will speak, followed by an open 
forum. 

Messrs. Lee. Leeds, Hall, Bibby, Fitz- 
patrick, Davis and Ogden also spoke 
at the Green Lake meeting. George G. 


Goetz was toastmaster at the dinner. 
Other speakers there were U. M. Krier, 
district superintendent; T. G. Egan, ju- 
dicial examiner; S. R. Mitten, auditor, 
and R. F. Phillips, city supervisor, Mil. 
waukee. 





State Farm Festivities 

More than 1,000 witnessed the dedica- 
tion of the new eight-story addition to 
the home office building of the State 


Farm companies—State Farm Mutual 
Automobile, State Farm Life and State 
Farm Fire—of Bloomington, Ill. The 





day also marked the 62nd birthday an- 
niversary of G. J. Mecherle, founder and 
now chairman of the group. It was the 
17th anniversary of the founding of 
State Farm Mutual Automobile. A fea- 
ture of the day was the initiation of Mr. 
Mecherle as an honorary chief of the 
Winnebago tribe of Indians. Members 
of the tribe journeyed to Bloom- 
ington trom Wisconsin for the event. 
Mr. Mecherle was given the title of 
“Chief White Hawk.” 

The dedicatory ceremonies were pre- 
sided over by R. P. Mecherle, son of 
the founder and president of the auto- 
mobile insurer. G. T. TouVelle, assist- 
ant secretary-treasurer, presented G. J. 
Mecherle with 62 roses on behalf of the 
employes. A. H. Rust, executive vice- 
president of the automobile company 
and president State Farm Life, and G. 
E. Mecherle, secretary, another son, also 
participated in the ceremonies. 

There was a dinner dance for 1,400 
home office employes and guests. 


To Collect Michigan Data 
LANSING, MICH.—Officials of auto- 


writing companies expect to receive ques- 
tionnaires soon from Commissioner 
Emery asking information on their ex- 
perience over the past three years in 
Michigan. The data will be turned over 
to the special three-member subcommit- 
tee of the rate stabilization committee 
that was recently set up. The sub-com- 
mittee is making an analysis of experi- 
ence in an effort to obtain a clear con- 
ception of what constitutes an “adequate 
rate” in this state. 

The full committee does not meet 
again until July 10 but it is anticipated 
that, meanwhile, the subcommittee will 
have obtained sufficient information to 
make possible drafting of a definite 
stabilization program. 





Agents Wanted 
BEAUTY SHOP 
LIABILITY 
INSURANCE 


Policies written by Responsible 
American Company in business 
over 26 years. 


LOW COST © REGULAR COMMISSIONS 


Cc. T. KIPLINGER, General Agent 
175 W. Jackson Blivd., Chicago, I11. 
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WINTERS FOR LOCAL AGEN 





Some Statements Applicable 
to Rural Agents Work 





James Hackworth, head of the Arm- 
strong agency at Shelbyville, Ky., pre- 
sented at the Kentucky local agents 
meeting a series of statements to test 
the knowledge of his hearers, it being 
in the nature of a contest. It is as fol- 
lows: 

1. Credit is allowed on dwelling and 
household goods coverage where dwell- 
ing has a composition roll roof. 

Answer. False, farm form. True, re- 
cording. 

2. Any farm building under construc- 
tion and material on the ground for 
same can be endorsed into existing poli- 
cies at the regular farm rate. 

Answer. False as to tornado. 

3. The new dwelling form No. 49 is 
not retroactive. 

Answer. False—in most instances. If 
your companies have not advised you of 
this they should be written. 

4. The new _ business interruption 
form No. 195 is especially attractive to 
the smaller merchants. 

Answer. True—by reason of the sim- 
plicity of the form and work sheet and 
low cost. 

5. The new _ business interruption 
form 195 can be used also to a good 
advantage on small manufacturing 
plants. dry cleaning establishments and 
laundries. 

Answer. False—not applicable. 

6. Boiler insurance on private resi- 
dences not only protects the heating 
plant, but all other hot water tanks in 
the residence and the premium is based 
on the number of rooms in the dwelling. 

Answer, True. 





7. Hail insurance on growing tobacco 
can not become effective before July 1. 

Answer. False—effective 15 days after 
crop is set out. 

8. In insuring livestock, it is neces- 
sary for a farmer to carry insurance in 
the amount equal to number of head, 
times the limit of insurance he desires 
per head or in other words full insurance 
to value. 

Answer. False—three-fourths of that 
amount is all that is required. 

9. Under the new dwelling form 5 
percent does not apply to the garage and 
other buildings over and above the spe- 
cific insurance carried on such items. 

Answer. True. The 5 percent clause 
is operative where specific insurance is 
carried. 

10. Under conditions of the extended 
coverage form, hail coverage is confined 
strictly to buildings and contents and 
does not apply to growing crops. 

Answer. True. 

11. Under the conditions of the ex- 
tended coverage form livestock killed by 
vehicles are not covered if the owner, his 
hired man or tenant is driving the ve- 
hicle that causes the death of the live- 
stock. 

Answer. True—but are covered if in- 
jured or killed by vehicle of others. 


* * * 


12. The standard farm form provides 
that the company shall pay any charge 
made by a fire department for a run to 
the premises insured over and above the 
amount of loss sustained. 

Answer. False. Use farm fire rate 
times amount of insurance needed for 
this coverage. See rule book. 





13. The Kentucky Farm Bureau Fed- 
eration is not now connected, insurance- 
wise, with the State Farm Mutual group 
of Bloomington, III. 

Answer. False—this contract has sev- 
eral more months to run. 

14. A building used for both poultry 
and brooder house purposes takes the 
brooder house rate. 

Answer. True. 

15. The new 50 percent prorata can- 
cellation rule will have an effect on any 
mercantile stock and fixtures business 
from the standpoint of policyholder pro- 
tection and good will. 


Answer. True. 
* * x 
16. It is not permissible to allow 
lightning rod credit on grain, tools, 
equipment and livestock in a_ barn 


equipped with lightning rods. 
Answer. True. 
17. Short term insurance on grain, 


hay and wood can be written on an an- | 


nual basis at the annual farm rate. 

Answer. False. Check farm rule and 
rate book. 

18. “Complete Policy Holder Serv- 
ice,” the survey booklet recently issued 
by the Business Development Office, 
will be mailed without your request. 

Answer. False. You must specifi- 
cally order this book by addressing the 
Business Development Office, 116 John 
street, New York. 

19. Special monthly advertising 
leases, the standard protection seal, 
calcomania and other information 
assistance coming from the 
Board is available to me if I 
National Board’s New York 
John street. 

Answer. True. 

20. The personal property floater is 
not available to anybody who lives in 
property classified under the rules as 
farm or to anybody whose livelihood is 
derived from farming. 

Answer. False. 


* * Ox 


re- 
de- 
and 
National 
write the 
office, 85 


21. Power driven farm machinery, in 
Kentucky, that is not used for commer- 
cial purposes, can be written at the rates 
applicable for the other farm personalty. 

Answer. True. 

22. Unearned premium insurance can 
only be applied to policies written for 
a term of more than one year. 

Answer. False—both as to farm and 
other fire or combined policies—this en- 
dorsement should be applied to all poli- 
cies where extended coverage is used. 

23. Rent insurance on dwellings can 
only be written in accordance with the 
1/12th and 1/9th clause in the form. 

Answer. False—it can often be writ- 
ten to an advantage on a no limit basis 
at the regular rates. 

24. Unearned premiums endorsement 
can be attached for the unexpired term 
of any policy providing entire policy 
coverage is used. 


Answer. True, and on a pro rata 
basis. 
* * x 
25. Extended coverage form and fire 


department endorsement can be added 
to an existing policy for unexpired term, 
on a pro rata basis. 

Answer. True. 

26. In soliciting a risk out of a mu- 
tual, always have your rate book handy 
to quote the prospect the exact rate on 


the property to be insured. This im- 
presses him with your knowledge. 

Answer. False—never quote a rate. 
If necessary, always quote average cost 
per $100 of insurance. 

27. New rules regarding insurance on 
R.E.A. projects require insurance at the 
outset before any work whatsoever is 
done and in fact the insurance carrier 
is determined at the original and first 
meeting of the board of directors. 

Answer. True. For further informa- 
tion check this matter with the state as- 
sociation secretary’s office or rural 
agents chairman’s office for details. 


28. A policyholder in a local or state 
mutual can “drop” insurance without 


any further liability or premium pay- 
ment. 

Answer. False, although you should 
know your local mutual situation—as- 
sured is liable for losses and expenses 
to date of retirement from the company. 
If a local or state mutual levies 
an assessment against its membership 
and it is unable to raise necessary 
amount, it can go back at the “good 
pay” members to make up the deficit 
incurred by the “poor pay” members. 

Answer. True. In Kentucky any 
member is liable for all of the losses in 
its final status, subject to the statute of 
limitations. 
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30. The personal property coverage 
under a farm mutual policy is as elastic 
as that under stock company policy. 

Answer. False—in most cases 
coverage is usually much more limited— 
check the mutual operating in your sec- 
tion. 

31. It is necessary both under farm, 
recording, marine, and automobile poli- 
cies that if the assured borrows money 
on any of the property insured whether 
it be personal effects, chattel or real es- 
tate that the company be notified other- 
wise according to terms of the policy 
it would be void. 

Answer. True. 

32. It is inadvisable to attach the ex- 
tended coverage endorsement to a pol- 
icy covering on property where you only 
have a portion of the line and are not 
certain how the other policies cover. 

Answer. True—check other policies 
first. 

33. An agent incorrectly describes a 
building or buildings in order to produce 
a lower rate than a competitor, a loss 
occurs and the company is obligated to 
pay the total amount of the loss. 


as 


Answer. False. 
* * x 
34. The new builders risk form 17C 


where insurance is written in the amount 
of the completed value at a rate of 55 
percent of the annual rate can be used 
on dwellings only when the builders risk 
rate is used, therefore, making this form 
impractical for the use on dwellings or 
j farm buildings. 

Answer. True. 

35. A policy or bond covering on 
property in Kentucky is not valid un- 
lless countersigned by a resident agent 
of Kentucky. Neither is it lawful for 
ja state agent or a field man to counter- 
| sign a policy. 





| Answer. True—and a good law it is. 
| 36. The additional coverage now 


granted under the theft portion of the 
automobile policy allowing $5 for the 
hire of a car is not retroactive and it is 
necessary if coverage is desired on exist- 
ing policies to have endorsements issued. 

Answer. False. 

37. The “drive other car coverage” 
now granted without additional charge 
under bodily injury and property dam- 
age liability policies on automobiles is 
retroactive with most companies and 











existing policies on which this coverage 
is attached can be endorsed allowing the 
assured pro rata return premium. 

Answer. True. 

38. Where a client has considerable 
antiques, paintings, etc. in addition to 
their other personal effects, but circum- 
stances do not justify a personal prop- 
erty floater, the most suitable protection 
you can afford him is fire and extended 
coverage. 

Answer.  False—consider fine arts 
along with fire and extended coverage. 

39. Small merchants as well as large 
can protect their installment sales re- 
gardless of whether they finance the 
sale themselves through a local bank or 
finance company. 

Answer. True—inland marine report- 
ing and certificate forms issued against a 
master policy. 

40. Extra expense (additional charges 
and expenses) insurance is designed for 
those risks where immediate resumption 
of carrying on of operations of the in- 
sured’s business is imperative regardless 
of the expenses involved—and is especi- 
ally applicable to laundries, newspapers, 
soft drink companies, etc. and this form 
should not be sold to an assured who 
could not continue operations through 


outside facilities or by temporary ar- 
rangements at the insured location. 
Answer. True. 
41. The most effective means of 


stock company agents bettering them- 
selves as agents, doing their part to im- 
prove the business as a whole and in 
combating unfavorable laws and condi- 
tions is to be a member of good stand- 
ing in their only real trade association, 
the Kentucky Association of Insurance 
Agents, which is coextensive with the 


National Association of Insurance 
Agents. 
Answer. True. Why? 





Good Market Seen for 


Securities Policies 





Secretary F. S. Garrison of the Trav- 
elers calls attention to securities poli- 
cies as a line that will supplement the 
usual burglary form. They cover loss of 
securities which include destruction and 
damage from any peril with a few ex- 
clusions. There are three forms, the first 
covers loss occurring within the prem- 
ises; the second, while the securities are 
in the custody of the policyholder’s cus- 
todian outside the premises, and third, 
while they are contained within a safe 
deposit vault or box in a bank or trust 
company or similar institutions. Loss 
caused by dishonesty of employes or 
by others to whom the securities have 
been intrusted is not covered under the 
premises form or the safe deposit box 
form but the outside messenger policy 
may be issued to cover such fidelity 
losses for an additional premium. 

Mr. Garrison says that prospects in- 
clude stock and bond brokers, schools, 
hospitals and other institutions, particu- 
larly those having endowment funds in- 
vested in securities, executors and 
administrators of the state, insurance 
companies, sinking funds of cities and 
other political divisions, and individuals, 
partnerships and corporations renting 
safe deposit boxes. There are a number 
of prospects in every community. 





Do you ever have difficulty or perplex- 
ing problems about lapses? You will find 
practical field tested methods and plans 


for preventing lapses, in THE A. & H. 
BULLETINS. It is prepared for YOU no 
matter what your position may be. 


Write The National Underwriter Com- 
pany, 420 East Fourth street, Cincinnati, 
O., for FREE information. 
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NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Building, ag Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
401 Wareham Bldg., 138 W. Washington St. 
Hagerstown, Md. 





SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling al! types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 


Columbian Mutual Tower 


Memphis, T. 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Pieeageuies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 


P. M. SCHOENBERG 
& CO 


ADJUSTERS 
Especially qualified through experienced train- 
ing to handle all gy 
Fire ca Burglary * Automobile 
Inland Marine a Special Risks 
175 W. Jackson Blvd. Webster P3500-1, Chicago 


MICHIGAN 


TEXAS 

















F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 


only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W Jackson Bivd. CHICAGO 


John C, Myers, Atty. 


JOHN C. MYERS & SONS 
Adjusters 
1615 National Bank Building 
Detroit 
Pohne Cherry 2505 

Branch—314 Phoenix Bldg., Bay City, Mich. 
Phone 818 

Airplane—Automobile—Fire—Cargo—All Risks 


D. T. MASON CLAIMS SERVICE 


Hom 

(823 Republic = Bidg. 
Dallas, Tex. 

Complete Casualty & Surety Service 
Fire, Marine & Automobile 
Day & Night Service 
Branch Offices 
Fort Worth, Wichita Falls, Houston, Amarillo, 
San Antonio, El Paso, Waco 
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WAGNER & GLIDDEN, INC. . 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago New York 
Lee Angeles Detroit 


and 
Offices Throughout the World 


CLARENCE W. HEYL 
6th Floor, Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 





MONTANA CLAIM & AD- 
JUSTMENT SERVICE 


Automobile & General Casualty Lines 
422 Ford Building 
Great Falls, Mont. 
Phone 7742 


H. F. ROSENBUSH INSURANCE 


CLAIMS SERVICE 
1104-1106-1108 Shell Building 
Telephone Fairfax 2356-2357 
Complete Casualty and Auto Service 


Companies’ representative this territory since 1920 








Six seasoned adjusters on staff 
HOUSTON 
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HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 
912-914 Gas and Electric Bldg. Denver, Colo. 





ASSOCIATED ADJUSTMENT BUREAU, INC. 
Tel. Main 2506. 619 E. Capitol Ave., Springfield, wk 
SPRIN GFIELD, ILLINOIS 


CHES: 
East St. Louis, til. Decatur, Hil. 
5609 Lake Drive Standard Office Bidg. 
Telephone—Express 64 Telephono—5757 
MARION, ILL. 
S. E. Correr Public Square, Boles Bidg., Tel. 777 
Investigations and Adjustments in All Insurance 
Lines for Companies Only. 


R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 

CASUALTY—ALL CLASSES: Auto, Liability, Com- 

pensation. Burg., H&A, P. G., Bonds, etc. 

AUTO FIRE, Theft, Property Damage, Collision, ete 

AHA. NEBRASKA 

234 Keeline Bidg. Office: Webster 2631 

{7th & Harney Sts. Res.: Kenwood 7411 
22 years experience investigations and adjusting. 





OLIN E. SMITH 
ADJUSTER 
Since 1912 
305 W. Tenth St. Fort Worth, Tex. 
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DIST. OF COLUMBIA 


INDIANA 


TRI-STATE INSURANCE ADJUSTERS 


809-10 GERKE BUILDING 
ep NATI 


Operating in 8. W. Ct ag -N. Kentucky—8. B. 
Indiana. Personnel members of Ser with many 
years company and private experienc 

Investigating — Adjusting — Trial W ork 
All Lines — Prompt Reports — Full forced 
ALAN MOORMAN, Manage 


NICHOLS ADJUSTMENT 


BUREAU 


Insurance Adjustments and Investigations 
Operating Anywhere in the 
Intermountain our 


Attorneys 
Head b+ ang Boise, idahe 
First Nat. Bank Bide 
Salt ae City Phone 4734 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


a. 
@84 Mercantile Trust Bide. Baltimore, Md. 
401 Wareham Bldg., 138 Ww. Washington St. 
Hagerstown, Md. 


CENTRAL ADJUSTING COMPANY 
Consolidated Bidg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES 
Evansv Hammond 
4at4 nani... Bank 407 Lieyd Bide. 


South Bend 

we, Cineoia Te Tower 711 Odd Fellows Bids. 

Lines—Specializing cm eo— Inland 
Marine and Fire 














FLORIDA 


With pesado te ue and legal service 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays Bast 8990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky ané 
Southeast Indiana. 





UTAH INSURANCE 
ADJUSTMENT BUREAU 


1203 Continental Bank Bldg. 
Salt Lake City, Utah 
Of. Tel. — 2109 Home Tel. Hyland 2948 
R. Parkinson, Mgr. 
Complete oan service, automobile coverage—cas- 
ualty—butglary—compensataion—fidelity—surety. 
Representing insurance companies only. 
DAY AND NIGHT SERVICE 




















T. HAROLD WILLIAMS 
ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 

R Reliable Correspondents. 
West Palm Beach, Florida 
712-14 Guaranty Building 
Phones—Office 4486 Res. 4405 


INDIANA ADJUSTMENT 
COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 
Resident adjusters at Evansville, Fort 


Wayne, Indianapolis, Richmond, South Bend, 
Terre Haute and Louisville, Ky. 


VIRGINIA 

















CLIFFORD L. ROSE 


ATTORNEY AND ADJUSTER 
FOR INSURANCE COMPANIES 
18 YEARS EXPERIENCE 
33 North *High St. 


COLUMBUS 


SERVICING CENTRAL & SOUTHERN OHIO 




















ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


OKLAHOMA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 


401 Wareham Bldg., 138 W. Washington ‘St. 
agerstown, Md. 








WASHINGTON 

















KENTUCKY 


Cc. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 





WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 


John A. Milot 
Member Washington State Bar Association 





OREGON 


WEST VIRGINIA 





PHONE HARRISON 3230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 
Insurance Exchange Buliding, 
175 W. Jackson Blvd. 
Chicago 








J. H. HARRISON, INC. 
All Lines 


Fire — Tornado — Explosion — Riot — ameenee 
—Inland Marine—Aircraft—Accident & Health— 
=> enact ei eee Investiga- 
tions. 

Over 20 Years’ Experience 
Stark Bidg. Louisville, Ky. 








E. L. McCDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 








O. R. DAWSON 


Adjuster — All Lines 


National Bank of Commerce Building 
Charleston, West Virginia 


Phone 36-611 Night Phone 24-581 



































June 15, 1939 





FteNATIONAL 














FIRE INSURANCE NEWS BY STATES 











MIDDLE WESTERN STATES 





Cincinnati Board 


Has Marine Course 


CINCINNATI—At an informal meet- 
ing of the Cincinnati Fire Underwriters 
Association, the last before fall, Walter 
Alexander reported for the educational 
committee that the casualty course spon- 
sored by the association at the Univer- 
sity of Cincinnati had been successfully 
completed by practically the entire num- 
ber of students who had entered the 
course. Brian A. Thompson, a partner 
in Neare, Gibbs & Co., will be the in- 
structor for a new marine insurance 
course which will be offered by the uni- 
versity in conjunction with the associa- 
tion in the fall. Mr. Thompson is well 
versed in his subject, having been asso- 
ciated with Chubb & Son in New York 
before coming to Cincinnati, specializing 
in the marine end of the business. He 
will make his discussions as informal 
and as practical as possible. 

The general topics which Mr. Thomp- 
son will take up at each lecture follow: 
(1) Outline and historical background of 
marine insurance; (2) marine insurance 
in world trade; (3) marine insurance as 
a contract; (4) ocean cargo contract; 
(5) war risks; 
(7) river marine insurance; (8) 
ties in relation to marine insurance; (9) 
cargo carriers; second semester, (10) 
the marine surveyor; (11) adjustme nt of 
losses; (12) inland marine insurance; 
(13) all-risks floaters; (14) jewelers 
block and furriers customers insurance; 
(15) parcel post, registered mail and ar- 
mored car risk; (16) miscellaneous mer- 
cantile floaters; (17) motor truck cargo 
insurance and transportation floaters; 
(18) inland marine loss adjustments. 


North Dakota Federation 
Annual Meeting June 29 


The annual meeting of the North Da- | 


kota Insurance Federation which is 
comprised exclusively of stock company 


agents and field men is being held at 


ADJUSTERS (Cont.) 


W. VIRGINIA (Cont.) 
JOHN C. WYCKOFF CO. 


Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA. Langer. w, VA 
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Chesapeake & Ohio Bldg. Wheeling Bank and 
Trust Building 
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CAIN-FARLEY ADJUSTMENT SERVICE 
Attorney—Adjusters 
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TEL.: DAly 5891- Milwaukee, Wis. 
favestizations and Eatentmente for Insurance Com- 
panies Throughout Wisconsin and Upper Michigan 
Casualty—Surety—Accident and Health— 

Collision—Ete. 
Clientele includes: Celina Mutual Cas., Continental 
Cas., Norwich-Union-Ind., Ohio Cas., Time 
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NURNBERG ADJUSTMENT CO. 


General Adjusters 
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and Inland Marine 
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: ) | director 
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Bismarck, June 29. The meeting will 
consist of a luncheon and afternoon ses- 
sion. The principal speaker will be 
George R. Teeson, local agent of Alex- 
andria, Minn., who is president of the 
Minnesota Federation. Reports will be 
given by Harold A. Boe of Grand 
Forks, president of the North Dakota 
association; Dwight Crabtree, Ellen- 
dale, N. D., chairman legislative com- 
mittee; and O. J. Trimble, Devil's Lake, 
secretary. 

Henry T. Murphy of the 
agency at Bismarck and Walter 
of the Bismarck Agency are in 
of general arrangements. 


Stag Outing Held at Hutchinson 


HUTCHINSON, KAN.—The annual 
stag picnic of the Hutchinson Board 
was held with field men and adjusters 
as guests. 

Regular board meetings will be sus- 
pended until September with the ex- 
ception of the annual election which is 


Murphy 
A. Hart 


charge 


being delayed for the return of John 
Fontron, recently appointed director, 
who is on an extended vacation trip. 


Vice-president N. N. Kline is acting head 
of the board due to the resignation of 
President Bert Mitchner, who is now 
of the Kansas tax commission 
Topeka. 


Celebrates 
TOPEKA, KAN.—The Neiswanget 
agency, which celebrating its 30th 
year as representative of the Pennsyl- 
vania Fire, was presented with a certi- 
ficate of appreciation on behalf of the 
company by W. R. Kirk, Chicago 
agency superintendent. David Neis- 
wanger is also celebrating his 25th an- 
niversary with the agency this month. 


is 





Open Forum at Wichita 


The Wichita Insurors held an 
forum with President Howard N. Ful- 
presiding. The annual outing 
and picnic is set for June 22 at Sunny- 


open 


dale Springs. Discussions included 
business development and the Kansas 
financial responsibility law. 
R. O. Dorsey Opens Office 

R. O. Dorsey, formerly manager of 
the fraud bond department of the Na- 


tional Surety in Cleveland, has gone into 
the general insurance business there. He 
has organized the Dorsey Insurance 
Agency. In addition to representing sev- 
eral fire companies, he is general agent 
of the National Surety and Massachu- 
setts Bonding. 


Want Salvage Corps Revived 

MINNEAPOLIS—Business interests 
in Minneapolis have resumed their cam- 
paign to have the National Board 
store the salvage corps service that was 
discontinued April 30. At a meeting this 
week of the fire prevention committee 
of the city council, business men dis- 
cussed the matter with L. A. Vincent of 
the National Board. One suggestion was 
that Minneapolis insurance interests co- 
operate with the city in providing the 
salvage service, as being done in 
some other cities. 


Big Meeting at Rochester, Minn. 


ROCHESTER, MINN—L oc a1 
agents from all parts of Minnesota will 
attend a dinner session here June 20. At 
noon the executive committee of the 
Minnesota Association of Insurance 
Agents will meet to discuss plans for 
the annual meeting in the fall. 


is 


The evening program follows: ‘“Pub- 
lic Relations,” Harry Levant, Eveleth. 
state president; “Membership,” A. A. 








Fee | 





chairman state ex- 
“Need for an 


E. F. Wes:- 


Hirman, Rochester, 
ecutive committee; 
Agents’ Qualification Law,” 
rum, Albert Lea; “How to Use Re- 
trospective Rating,” E. C. Huhnke, Du- 
luth; “The New Auto Rate Plan,’ Roy 
Engberg, St. Paul; “Value of Safety 
Work,” Ward Senn, Minneapolis; “An- 
nual State Meeting and B.D.O. Work,” 
P. H. Ware, Minneapolis; “News,” 
Howard Williams, Mankato; “Manual 
Changes,” M. G. Rolfson, Austin; 
“Value of Regional Associations,” R. 
Thompson, Minneapolis; “New De- 
velopments from the National Council- 
lor,” Frank S. Preston, Minneapolis. 


Pacific National's Cleveland Office 

The Pacific National Fire has opened 
its new branch office in Cleveland. It 
is located at 885 Union Commerce build- 
ing. A. B. O'Malley, special agent, 
in charge. 
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Ohio District Meetings 

A meeting of District No. 5 
Ohio Association of Insurance Agents 
will be held at Lima June 21. Speak- 
ers will be C. Don MeVay, vice-presi- 
dent Ohio Farmers; Raymond Rhoads, 
assistant superintendent of insurance, 
and C. B. Plummer, field agent of the 
association. Glen Webb of Lima, trus- 
tee for the district, will preside. 

J. R. Crabbe, deputy superintendent, and 


Mr. 


of the 


fourth district at Troy. M. B. Halli- | 
nean of Springfield, trustee for the dis- 
trict, presided. 

New Illinois Rate Books 

Rate books were published by the 
Illinois Inspection Bureau during May 
for: 

Caledonia, Fairdale, Monmouth, Mon-. 
roe Center, North Chicago, Rockbridge, 
St. Anne, Salem, Sidell (class changed 
from 8 to 9 class), Standard City, Ton- 
ica (class changed from 9 to 8), Wag- 


Wapella, Wrights. 


New Policy on June Licenses 
COLUMBUS—tThe Ohio department 

has changed its policy regarding June 

insurance licenses. For a number of 


goner, 


vears the department has allowed new 
agents and solicitors entering the busi- 
ness between June 15 and July 1 to do 


so by sufferance without securing a 
license for that two-week period, by get- 
ting new licenses July 1. Now the de- 
partment is requiring a new applicant 
for license between June 15 and July 1 
to purchase a license and at renewal 
time, July 1, have it renewed. It is un- 
derstood the department feels it is con- 
trary to law to allow agents and solict- 
tors to operate by sufferance for even 
this short period. 


i Enck Gets Mercantile 


NEW YORK—Paul A. Enck 
of Minneapolis has been appointed 
Minnesota general agent for Mercan- 
tile of the North British & Mercantile 
group. Mr. Enck, head of the agency 
which was established 12: vears ago, 
a graduate rating engineer and has a 
strong agency following. 


Defy Rain in Rockford, Ill. 


& Co. 


Is 


Despite an all-day rain, about 130 par- | 


the 
& 


ticipated in the annual field day of 
Rockford Board of Fire, Casualty 
Surety Underwriters at Rockford, III. 
About 80 played golf. At the dinner 
James J. Beattie was in charge and dis- 
tributed the prizes. He introduced a 
number of notables, including Tom 
Blake, chief of the Rockford fire depart- 
ment: W. H. Stewart of Chicago, chair- 
man of the Illinois 


Association of Insur-! 


ance Agents; P. B. Hosmer, Chicago, 
Illinois national councillor; D.  V. 
Moody, Elgin, treasurer Illinois associa- 





Plummer spoke at a meeting of the | 





' business 





tion; Robe Bird, vice-president; F. W. 
Doremus, associate manager western 
department American; E. V. Tanner, 


executive assistant western department 
Security of New Haven; Carl Lager- 
strom, president Rockford Board, and 
State Senator C. E. Baker. 

The golf winners included W. A. Le- 
menager, Kankakee; Fred Pellet of 
Critchell, Miller, Whitney & Barbour, 
Chicago; D. McDowell; R. W. Fleck, 
Sterling; F. L. Mayer, Rockford, special 
agent Hartford Steam Boiler; Carl E. 
Mellen, Waukegan. 


Stoll to Talk on Marine 


CLEV ELAN D—H. C. Sioll, manager 
of the inland marine department of the 
Millers National, will talk on inland ma- 
rine insurance at the meeting of the 
Board of Independent Fire Underwriters 
of Cuyahoga county, June 15, the last 
regular evening meeting until Septem- 
ber. Entertainment will include motion 
pictures. A golf tournament and dinner 
will be held July 27 with a picnic in 
August. ; 


NEWS BRIEFS 


The Insurance Exchange of St. Paul 
has taken steps to incorporate. By-laws 
have been put in shape to comply with 
all legal requirements. The exchange is 
in a healthy financial condition. 

A picnic at Glenwood park June 19 
will close the activities for the season of 
the Minneapolis Insurance Women’s As- 
sociation. 

It has been decided to hold the silver 
jubilee meeting of the Insurance Feder- 
ation of Minnesota in Minneapolis in 
September, the exact date to be deter- 
mined later. George W. Wells, Jr., gen- 
eral chairman, has been authorized to 
name a sub-committee arrange the 
details. 

H. I. Gooch, casualty manager of the 
Insurance Service Agency for 38 years, 
has opened his own agency in Duluth 
under the name of the H. I. Gooch Co. 

Miss Gertrude Franzen was relected 

president of the Insurance Women of 
Milwaukee at the annual meeting. Miss 
Meta Jahnke vice-president; Miss 
Lucille McDermott, recording  secre- 
tary; Miss Katherine Breierton, corre- 
sponding secretary; Miss Ada Mattern, 
treasurer. Mrs. Julia B. Dolan, Mil- 
waukee woman attorney and president 
of the Business & Professional Wo- 
men’s Club, spoke. 
Examiners Club of the St. Paul 
Fire & Marine held its annual golf 
party in St. Paul June 13 with company 
executives as guests. 


to 


is 


The 


Paul Swarm, a graduate of Washing- 
ton University, has joined his father, 
Charles A. Swarm in the local agency 
in Decatur, Ill. The Swarm 
agency is located in the Standard office 
building. Heretofore Charles A. Swarm 
has operated the agency individually. 

Commissioner Yetka was the principal 
speaker at the annual convention of the 
Minnesota State Firemen’s Association 
at Sauk Center, Minn. 

Mrs. Mathilda Harris, mother of Ar- 
mand Harris, president of the Insurance 
Exchange of St. Paul and vice-president 
of the Fitzhugh & Robert A. Burns 
agency, died there. 

The. Insurance Board of Valparaiso, 
ng is holding its annual field day at 
the Valparaiso Country Club Thursday 
of this week. The group will gather at 
luncheon and the afternoon will be de- 
voted to golf and other sports. Then 
the athletes will come together again 
for dinner at Blackhawk Beach. An at- 
tendance of 150 is expected. 


Calvin Cook, local agent of Lyons, 
Kan.. has sold his agency to Hal Swisher 


and is now associated with L. A. Wood- 
side in the new Woodside-Cook Agency 
of Wichita. 
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Florida Lecturers 


Are Announced 
JACKSONVILLE, FLA.—The third 


short course in fir:, casualty and surety 
insurance sponsored by the Florida In- 
surance Agents Association July 5-8 at 


Hollywood, Fla., brings back leaders 
from the two previous schools, with 
several new lecturers and _ features. 


Claude Minor, head of the education de- 
partment of the Royal-Liverpool group, 
New York, will open the session with 
“What is the Matter With Me?” fol- 
lowed by a general discussion of analysis 
and personality building. 

Felix Hargrett, manager special serv- 
ice department Home of New York, will 
take up “The Fire Policy—Forms and 
Endorsements.” Roy A. Duffus, secre- 
tary James Johnson Agency, Rochester, 
N. Y., will emphasize self analysis in 
“The Many Factors Which Enter Into 
the Preparedness of the Agent for His 
Work.” Robert P. Goodloe, manager 
Florida Rating & Inspection Bureau, 
will present “Principles of Rating,” to 
end the first afternoon session. 


Illustrated Boiler Lecture 


On the first evening Dan L. Royer, 
chief engineer Ocean Accident, will give 
an illustrated lecture on boiler and ma- 
chinery cover. 

E. C. Lunt, vice-president Great 
American Indemnity, will onen the sec- 
ond day with “A Survey of Suretyship,” 
followed by Mr. Duffus on “25 Points 
Which Have Brought Business to Board 
Members.” Mr. Minor will answer “Is 
there a Ghost Between Me and Suc- 
cess?” Dana Johnson, McGee & Co., will 
discuss “Inland Marine Lines—Bailee 


and Transportation Coverages.” Mr. Har- 
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Little losses or big ones . . . by theft 
or by accident... are “easier to take" 
when the motorist abroad is protected 
by A.I.U. Automobile Insurance, a 
contract in English, payable abroad or 
at home. Our representatives through- 
out the world are of definite aid to 
policy holders—ready to straighten 
out legal or language difficulties, and 


to bring about speedy, satisfactory 


settlement. 


Agents and brokers are in- 
wited to write for full details 
concerning our accident and 
theft, liability and property 
damage coverage. 
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New President of the 
Arkansas Agents Unit 





Lawrence H. Derby, who was recently 
elected president of the Arkansas Asso- 
ciation of Insur- 
ance Agents, has 
been vice-president 
and chairman of 
the executive com- 
mittee for the past 
two years. He has 
been president of 
the local board in 
his home city of 
Warren about four 
years and has been 
chairman of one ot 
the groups in the 
state association. 
He was chairman L 
of the registration 
and entertainment committee at the mid- 
year meeting of the National Associat- 
ion of Insurance Agents in Hot Springs 
in 1938. He is a director of the Warren 
Y. M. C. A., past president of the cham- 
ber of commerce, a director, past secre- 
tary and president of the Rotary and 
was commander of the Legion Post for 
two terms. He entered the insurance 
business in 1926. 





. H. Derby 








grett will continue the policy form dis- 
cussion. Mrs. Mary F. Fincher, Lang- 
ston & Co. local agents, Miami, will dis- 
cuss employe organizations, and James 
T. Rhudy, Bradfield & Rhudy, general 
agents, Jacksonville, will discuss 
“County School Board Insurance.” 


To Discuss Insurable Hazards 


Friday morning Mr. Duffus will talk 
on “The Insurable Hazards of Your 
Business”; Mr. Minor on “Is My Sales 
Ability Up to Par?” and Mr. Lunt on 
surety surveying. J. H. Dittman, U.S.F. 
& G. burglary superintendent, will dis- 
cuss burglary Friday afternoon, and Mr. 
Johnson on inland marine topics. Mr. 
Johnson will show his movie quiz Fri- 
day evening. 

Saturday will open with “The Agents’ 
Obligation to the Public,” by R. E. 
Spaulding, Jacksonville, president Asso- 
ciated Industries of Florida. A compen- 
sation session will be held with the fol- 
lowing speakers: Ralph Davis, state in- 
surance department compensation 
deputy; Wendall C. Heaton, head of 
the state compensation department, 
and H. T. Gray, of the Marks, Halt, 
Yates & Gray law firm, Jacksonville. 
Mr. Davis will talk on retrospective rat- 
ing, Mr. Heaton on administration and 
Mr. Gray on prover coverage. Certifi- 
cates of merit will be given as the final 
event of the school on Saturday. 





Plan Insurance Institute at 
Tennessee Agents’ Meeting 


NASHVILLE—At a meeting here of 
the executive committee of the Tennes- 
see Association of Insurance Agents, 
Will S. Keese, Jr., Chattanooga, chair- 
man; W. D. Pettigrew, Knoxville, and 
J. D. Saint were named a committee 
with full power to arrange for the annual 
convention and endeavor to institute an 
insurance school in connection with it. 
It is the plan to take over a resort ho- 
tel on Lookout Mountain some time in 
September and conduct a four-day meet- 
ing, the first day given over to routine 
details of the annual meeting, the re- 
maining three days an 18-hour insurance 
institute. 

The committee authorized submission 
at the annual meeting of an amendment 
to the constitution changing the end of 
the fiscal year from Sept. 1 to July 1, 
and providing for an earlier convention. 
The resolution suggested that officers 
hold over for the shorter term without 
change. Another resolution provided for 
a spreading of dues income in the first 
four brackets, from four to eight classi- 
fications. 

The executive committee approved 
plans of Manager Saint for a series of 





regional Business Development “smok- 
ers,” with 30 evening meetings in June, 
July and August. 

The committee adopted a resolution 
opposing the licensing as agents of per- 
sons attached to any other lines of busi- 
ness which might be used to force 
business contrary to its normal free trade 
channels, even real estate being regarded 
as in conflict with insurance conduct, 
and declaring that “where the companies 
inject into insurance persons already en- 
gaged in conflicting lines of business, it 
should be the relentless policy of the 
association members not to favor the 
offending group or fleet of companies.” 
The efforts of Commissioner McCor- 
mack to eliminate unsatisfactory agents 
were approved. 





Explains FSA Insurance Plan 
JACKSON, MISS.—Activity of the 


Farm Security Administration in the in- 
surance field, recently the target of a 
resolution protesting government inter- 
ference with business adopted by the 
Mississippi Association of Insurance 
Agents was defended here by Marvin T. 
Aldrich, state FSA director. 

The livestock of a tenant farmer rep- 
resents the major part of his capital in- 





vestment, Mr. Aldrich said. His funds 
are so low he cannot replace an animal 
in event one dies. 

Five percent of the value of the ani- 
mal to be insured is assessed the farmer 
who is participating in the Farmers Mu- 
tual Insurance Association. If the ani- 
mal dies the farmer is paid two-thirds 
of the value of the animal. 

A total up-to-date of 17,468 policies 
have been issued on 27,599 animals, 
which are valued at $3,466,223 and the 
insurance on these animals is $2,297,293. 
So far the association has collected 
$172,311 in premiums. The association 
takes the place of a livestock replace- 
ment fund which operated several years. 
Its monthly claims approximate $5,600 
and the average amount of each claim is 
$74. 


Georgia Agents Plan School 


Secretary Irwin Wootton of the Geor- 
gia Association of Insurance Agents an- 
nounces that a schedule of 23 hours of 
study has been arranged for the first in- 
surance school sponsored by the Georgia 
association, which will be held at the 
University of Georgia in Athens, July 
19-22. Subjects which will be presented 
by insurance experts include fire and al- 
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An Executive’s Index to Responsible Firms 


Agents’ Course 


Insurance Law List 





& LEARN REAL ESTATE = 
o FOUNDATION OF ALL ° 
= WEALTH FA 
| HOMESTUDY COURSE = 
is by c, 


DONALD T. MORRISON—LLB—MAI m 
Real Estate Expert for City of Chicago 
Experienced lives of 12 leading brok- 
ers, lawyers, managers and appraisers 
combined into 26 lessons covering 
one year study, with 108 photos, 60 
charts, set of all forms and blanks. 
Course contains selling, appraisals, 
management, insurance, law, adver- 
tising, loans, assessment manual, a 
total of 34 subjects. Designed for 
both novice and experienced. Insur- 
ance men profit with it. 
Write for Particulars 


Dept. 55 
Morrison School of Real Estate 


100 N. La Salle St., Chicago, IIl. 





HINE’S INSURANCE 
COUNSEL 


(No Charge for Copies to Legal and 
Claim Dept. Officials) 


First National Bank Bldg. 
Edward E. Collins, Mgr. Chicago 

















Display Signs 





AGENTS— 


Need publicity, and can certainly get it with 
the startling house burning effect of, 


FLA-MOTION 


Electric display, for window or counter. Your 
name and slogan in illuminated letters. Re- 
placement scene showing wrecked and burn- 
ing motor car. 





Oily Waste Cans 





Reduce Insurance Rates 
Recommend 


JUSTRITE OILY WASTE 


AND SAFETY CANS 


JUSTRITE MANUFACTURING CO. 








Salvage 
SALVAGE ° 
’ FIRE and INLAND MARINE 

Bought and Sold 





TEL. HARRISON 
8850 


ERIC ERICKSON 











ing Apparel and Upholstered Furniture. 
All Work Guaranteed 


Est. 1910 
5 North Wabash Ave. 





GRITT, Inc. 2%,£.,Se St | | 175. JACKSON BLYD. = - CHICAGO 
Weavers 
ADJUSTERS! REDUCE YOUR FIRE CLAIMS! 
Consult Us Before Settlements Wives 


We reweave to perfection Burns, Stains and Damages in 
Rugs (Oriental & Domestic), Table Cloths, Tapestries, 
Finest Cabinet Refinishing of Furniture burnt by cigarets. 


AMERICAN WEAVING COMPANY 


Phone: DEArborn 1693-4 


ear- 





We_ serve leading Com 
panies and Adjusters 
throughout the Country. 
References gladly 
furnished. 


Chicago 
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lied lines, liability, burglary and robbery, 
inland marine, bonds, accident and 
health and hospitalization, automobile, 





rain and hail, office management, and 

boiler and machinery. 

Arrested for Fraudulent Sales 
TEXARKANA, ARK.—With three 


men in custody, police of Arkansas and 
Louisiana expect to apprehend the 
fourth member of a group of agents 
accused of the fraudulent sale of fire 
policies. The hunt began when J. E. 
Pharr, Ashdown, reported non- payment 
on his $1,900 policy after loss of his 
home last January. Held in custody are 
George and Jim Kirby, former Missouri 
residents, and W. Tipton, Texas. 
The agents sold policies of the Midwest 
State Farm Insurance Association and 
failed to make settlement for premiums. 





In Louisiana, sales were largely in 
Caddo Parish. 
Republic Enters Arkansas 


DALLAS, TEX.—Republic of Dallas 
has been licensed in Arkansas. All 
agents will report direct to the home 
office. The firm of Halley, Mayo Com- 
pany has been appointed agent at Tex- 
arkana, Arkansas and Texas. 





South Carolina Office Opened 


COLUMBIA, S. C.— Henry A. 
Brown, who recently was made man- 
ager of the South Carolina Association 
of Insurance Agents, has opened an of- 
fice in Central Union office building 
here. 





Now Holland & Gates 


The H. W. Gates general agency of 
Jackson, Miss., has chaneed its name to 
Holland & Gates. H. T. Holland is 
president. The agency represents the 
American of Newark group. 





New Georgia Executive Committee 


President John W. Carswell of the 
Georgia Association of Insurance 
Agents announces the new executive 





New S. C. Head 


James M. Richardson of Hartsville was 
recently elected president of the South 
Carolina Association 
of Insurance Agents. 
He has been in the 
business 30 years in 
Hartsville and is a 
native of Sumter 
county. He has been 
active in the South 
Carolina association 
for many years. He 
succeeds in the pres- 
idency James H. 
Woodside of Green- 
ville. The South 
Carolina association 
is now operating on 7: 
a full time manager 
plan and the outlook is very promising. 





M. 


Richardson 











committee: A. A. Cooper, Rome; R. L. 
Ellis, Atlanta; Henry Clarke, Waycross; 
Be & Walker, Macon; J. W. Callahan, 
Bainbridge; W. M. Fambrough, Colum- 
bus; J. T. Chesser, Augusta; O. T. Mc- 
Intosh, Jr., Savannah; H. C. Arnall, 
Newnan: Sidney O. Smith (life mem- 
ber), Gainesville. 

Under the constitution, Vice-president 
P. M. Lancaster of Sylvester will be 
chairman of the committee. 





Another Alabama Indictment 


BIRMINGHAM, ALA.—Still another 
indictment against C. E. Spivey, Scotts- 
boro, Ala., charging fraudulent use of the 
mails and using forged notes to obtain 
loans from the FCCC was returned in 
federal court here. 

Spivey is now under a 30-year sent- 
ence on a similar charge, but is out on 
$25,000 bond pending appeal to the cir- 
cuit court of appeals. His warehouse 
company is suing fire companies to col- 
lect $161,147 of fire insurance on the 
building and 3,900 bales of cotton which 
burned Jan. 10, 1938 under strange cir- 
cumstances. The companies have re- 








CONSTITUTION DEPARTMENT 








Te “Covered Wagon” is the copyrighted trademark of the 
Springfield Fire and Marine Insurance Company, Springfield, 


Mass., exemplifying well the pioneering spirit of the Com- 
pany’s founders. Chartered in 1849, the Springfield has grown 
steadily and conservatively. Today finds it, with its affiliated 
companies in the “Springfield Group,” 
management still loyal to the high and progressive ideals of 
its founders, still loyal to the American Agency System. 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. . 


SENTINEL FIRE INSURANCE COMPANY 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 














financially strong, its 


SPRINGFIELD, 
SPRINGFIELD, 
SPRINGFIELD, 
DETROIT, 
PITTSFIELD, 


MASS. 
MASS. 
MASS. 
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fused to pay until nature of the fire is 
determined. 





To Vote on Oklahoma Changes 


OKLAHOMA CITY—The first meet- 
ing of the new executive committee of 
the Oklahoma Association of Insurors 
voted to call a membership meeting June 
15 to vote on a proposed change in the 
constitution and by-laws and a reduction 
of dues from the present $10-to-$300 
schedule to one of $7.50 to $150. It was 
also decided not to employ a paid man- 
ager but to have the management cen- 
tered in the secretary-treasurer’s office. 
H. T. Moran’s resignation as secretary- 
treasurer was accepted to take effect as 
soon as his successor can be selected. 
Ancel 


Earp was appointed national 
councillor. 
NEWS BRIEFS 


Thord Dockray has been reelected 
president of the Lubbock, Tex. Insur- 
ance Exchange. Rufus Scarbrough is 
vice-president and W. T. Stoneroads, 
secretary-treasurer. 

A Business Development meeting will 
be held at San Angelo, Tex., June 28. 
C. E. Doss, special agent Cravens, Dar- 
gan & Co., and M. C. Elbert, state 
agent Phoenix of Hartford, are in 
charge. 

The annual stag party of the Ama- 
rillo (Tex.) Insurance Exchange was 
held at Coronado Lodge in Palo Duro 
Canyon Park. Charles Lowndes was 
general chairman. 

To complete organization of the Okla- 
homa Stock Companies Council, a meet- 
ing for June 19 in Oklahoma City, when 
the proposed constitution and by-laws 
will be voted upon, has been scheduled. 

The Oklahoma insurance board has 
received an application from the Com- 
mittee of Oil Refiners for an order re- 
quiring revision of insurance rates for 
cracking stills on account of “highly in- 
dependent specialized technical inspec- 
tion services. 


C. T. Ingalls, manager Oklahoma In- 
spection Bureau, addressed the Rotary 
Club at Guthrie, Okla., on the functions 
of the bureau and its method of opera- 
tion. 

Sherman & Hemstreet, Augusta, Ga., 
have opened a life department with E. 
Hampton Bryson in charge. They will 
be district agents for the John Hancock 
Life. 

G. S. Arthur, Fire Companies Adjust- 
ment Bureau, formerly in charge of 
Elizabeth City, has been appointed ad- 
juster in charge at Wilmington, N. C., 
succeeding Lewis Lunsford, who be- 
comes adjuster in charge at Tupelo, 
Miss. R. S. Benton, formerly at Savan- 
nah, is appointed adjuster at Elizabeth 


COAST. 


Stackpole Pi1zcific Manager 
of Fidelity & Guaranty Fire 


L. B. Stackpole, who has been with 
the Fidelity & Guaranty Fire since its 
organization in 1929 as southern Califor- 
nia manager, has been made manager of 
the Pacific department, with headquar- 
ters at 444 California street, San Fran- 
cisco. G. A. Yocum, also with the 
company since it started, has been ap- 
pointed assistant manager. He has been 
serving as office manager and chief un- 
derwriter of the Pacific department. 

The field has been reorganized as fol- 
lows: George B. Side is state agent at 
Denver, Colo.; W. G. McLeod is spe- 
cial agent covering San Francisco, north- 
ern California and Nevada except Las 
Vegas; L. M. Consen will cover the 
Pacific northwest, with headquarters in 
Portland, and A. K. Latimer has been 
placed in charge of southern California 
and Arizona, with headquarters in Los 
Angeles. The Hawaiian Islands, Utah 














— 


and Montana will be supervised direct 


from San Francisco headquarters. 





Self-Insurance Move in Colorado 


DENVER—A state-wide survey of 
fire insurance premiums on city property 
and the percentage of returns yielded 
will be launched shortly with a view of 
possible self-insurance by the municipal- 
ities, it was announced by William H. 
McNichols, Denver auditor and presi- 
dent of the Colorado Municipal League. 
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The group passed a resolution calling 
for the survey at its convention. 

Mr. McNichols revealed that Denver 
has already completed such a survey. 
It showed, he said, that in the last 20 
years $246,000 in premiums has been 
paid on city-owned property and that 
less than $13,000 had been received back 
for fire losses, 


Claims on Defunct Fire Fund 


HELENA, MONT.—Claims amount- 
ing to nearly $30,000 have been made 
to the state for refunds on premiums 
paid under the now defunct state insur- 
ance act. The claims are from 187 school 
districts which purchased state insurance 
under the.act, repealed by referendum in 
1936. 


Manning Heads Pacific Coast Office 

NEW YORK—Under the 
ment of Blagden Manning, 
Home has established a Pacific 
department with headquarters in Los 
Angeles. Mr. Manning, following the 
death of his father, T. A. Manning, some 
six years ago, was the directing force in 
the Texas general agency founded by 
his father at Dallas in 1904 and which 
came to be one of the best conducted 


manage- 
American 
Coast 
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offices of its kind in the state. Blagden 
Manning gained his initial underwriting 
training at the head office of Great 
American, after which he joined his 
father in the general agency organiza- 
tion, becoming an important factor in its 
business. He disposed of his interest in 
the general agency some months ago. 


Colorado Meeting Sept. 15-16 


DENVER—The annual meeting of 
the Colorado Association of Insurance 
Agents will be held here Sept. 15-16, 
Frank England Jr., secretary of the as- 
sociation, announced. Mr. England 
hopes to have a speaker from the Na- 
tional Association of Insurance Agents. 


Sullivan Requests Agency Pledge 

SAN FRANCISCO — Commissioner 
Sullivan of Washington recently called 
upon fire agents to pledge written sup- 
port to the filed rates. 


Albuquerque to Meet Requirement 

ALBUQUERQUE, N. M.—The fear 
of a 10 to 15 percent increase in insur- 
ance rates here was lessened as the city 
commission announced definite steps to- 
ward meeting the recent recommenda- 
tions of the Mountain States Inspection 




















@ Dex the Modem Oanelle 
HOTEL FONTENELLE 








Those who visit the Fontenelle are 
enthusiastic in their praise of the beau- 
tifully refurnished and redecorated lob 
bies, rooms and suites. Air-Conditioned 
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for year ‘round comfort. 
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Lenox. 


Insure a pleasant 








BUFFA 


® Guests will be delighted with the new Lenox. From 
entrance to top floor dining room, everything is com- 
pletely new—elevators, furniture, decorations, all-tile 
baths, each with tub and shower. 
ably priced, delicious meals and its “Old England” 





Noted for reason- 


stay. register at the new 


RATES 


Single $2.50 to $3.50 
Double $4.00 to $6.00 
Parlor Suites $8.00 up 

Special for 2 Rooms and Bath: 

3 persons $6.00; 4 persons $7.00 
Send for free AAA map and folder 
containing handy map of downtown 
Bufalo. 


Clarence A. Miner, President 
140 North St. near Delaware 


LO, N.Y. 
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3ureau for improvements in nre fighting 
and fire prevention facilities. 
The city, now in sixth class, would be 
moved into seventh if the necessary im- 
provements were not made. 


PACIFIC COAST NOTES 


H. iF. 
Board, i 
launching of 
Bureau. 
Vice-president Raymond L. Ellis, in 
charge of the southern California depart- 
ment of the Fireman’s Fund group, ad- 
dressed the San Bernardino County 
Agents Association on “Mutual Compe- 
tition.” 

Vincent E. Miller, president of the 
Seattle agency firm which bears his 
name, was married to Miss Anne Mal- 
lory. 

Another 10 percent cut in fire insur- 
ance rates in Lewiston, Ida., follows in- 
stallation of new equipment and modern- 
ization of the fire department. 

Ed Heidenreich of Colfax, Wash., has 


Badger, secretary Pacific 
in Montana assisting in the 
the new Montana Audit 


purchased the E. L. Cavanaugh agency 
there. 
Cc. H. Williams, president Jenner In- 


surance Agency, Seattle, is now _ sole 
owner of the agency, having purchased 
the interests of the other stockholders. 
Due to poor condition of equipment in 
the department and lack of enforcement 
of fire prevention ordinances, a change 
in rating at Florence, Col., from seventh 
to eighth class is anticipated, it was 
announced by the Mountain States In- 
spection Bureau. 


EAST 


New England Mutuals Meet 


BOSTON—At the annual meeting of 
the Mutual Fire Insurance Association, 
including some 25 agency dwelling house 
mutuals of New England, F. L. Brig- 
ham, vice president Merrimack Mutual, 
was elected president. Vice-presidents 
are Harvey MacArthur, Quincy Mutual, 
and W. J. Cushing, Hingham Mutual; 
secretary-treasurer, C. F. Danforth; ex- 
ecutive committee, F. H. Wheeler, Wor- 











cester Mutual; E. L. Sanders, Mer- 
chants & Farmers Mutual; C. G. Hesen, 
Manufacturers & Merchants Mutual 


and W. B. Adams, Fitchburg Mutual. 
The annual outing will be held at the 
Oyster Harbor Club, Osterville, Mass., 
June 16-18. 


New England Exchange Outing 


BOSTON—Kenneth H. Erskine, Liv- 
erpool & London & Globe, is chairman 
for the outing of the New England In- 
surance Exchange at Rye, N. H., June 
22-23. The program of sports includes 
the golf tournament for the C. M. God- 
dard cup, a “mystery tournament” and 
a championship match for the field clubs 
of Maine, New Hampshire, Connecticut 
and Massachusetts. 


Well Known Mutuals Merge 


PITTSFIELD MASS. — Policyhold- 
ers of the Berkshire Mutual Fire and 
Hampshire Mutual Fire have approved 
consolidation. The charter of the Hamp- 
shire will be surrendered. It has been 
in existence since 1832 and became a 
running mate of the Berkshire in 1914. 


Philadelphia Outing Draws 600 


More than 600 turned out for the an- 
nual outing of the Insurance Society of 
Philadelphia. C. T. Monk, Jr. was the 
low net winner in golf. L. M. Cutter 
won the first prize in the kickers handi- 
cap. The committee was headed by 
Ernie Lindner. 


Confer on Dental Cover 


Committees have been appointed by 
the New Jersey Association of Under- 
writers and the New Jersey State Den- 
tal Society to confer on rates, forms, 


write through the U. S. F. & G. Her- 
bert L. Brooks, president Essex County 
Board, is chairman of the agents group. 


NEWS BRIEFS 


B. A. Suprenant, claim adjuster of the 
Aetna Casualty in Springfield, Mass. 
has purchased the interest of the late 
Carl B. Gale in the Gale-Flournoy 
agency, Pittsfield, Mass. 

Leon A. Watson, expert of the Sched- 
ule Rating Office of New Jersey, will re- 
view recent changes in the rule book, 
before the Rural Agents Forum at New- 
ton, N. J., June 22, the last until fall. 


CANADIAN 


Copyright on Auto Rate 
Manual Upheld by Court 


TORONTO—The exchequer court 
of Canada has upheld the claim of the 
automobile branch of the Canadian Un- 
derwriters’ Association for copyright on 
its automobile insurance rate manual. 
The action was brought against Ameri- 
can Home Fire and Central Fire Office 
on the ground that these non-member 
companies had distributed automobile 
rate manuals, substantially the whole of 
which had been copied from the asso- 
ciation’s manuals without the authority 
of the association. The judgment or- 
ders the delivery of all the infringing 
copies and a reference as to damages 
for infringement and conversion. 











New Company in Quebec 


-MONTREAL—The National Protec- 
tion Assurance Company has_ been 
formed under Quebec charter with head 


office at St. John, Que., with $500,000 
capital. It is empowered to write fire 
and various classes of casualty insur- 
ance. 


The Insurance Brokers Association of 


Quebec Province will hold its annual 
meeting June 19 at the Mount Royal 
Hotel, Montreal. C. E. Geoffrion is 


president. 








MOTOR 


Effect of Bank Financing 

The National Association of Sales 
Finance Companies renorts that the per- 
centage of new cars sold on installments 
by finance companies dropped from 59 
percent in 1937 to 52 percent in 1938. 
The report suggests that the decrease 
may be due at least in part to the in- 
creasing volume of bank financing by 
wav of direct loans. In such financing 
the dealer is paid the full price of the 
car at the time of sale and does not 
report it as an installment sale. 





Review Auto Finance Situation 

NASHVILLE—In 
extension of automobile finance agen- 
cies, the executive committee of the 
Tennessee Association of Insurance 
Agents at a meeting here discussed two 
phases of this competition: (1) “Should 
individuals with automobile finance con- 
cerns be licensed, under a restricted li- 
cense form, as agents to receive commis- 
sions on automobile finance? The an- 
swer was unanimously to support the 
state constitution, based on the company 
conference agreement, that any such 
part-time agents seeking to come into 
the business after March 4, 1938 (the 
date of the reorganization of the asso- 
ciation), be vigorously protested and 
disapproved. The second question was: 
“Should top cost loading on financed au- 
tomobile insurance allowed to finance 
concerns be limited to the territorial lo- 
cal agent's commission?” The answer 
was unanimously, “yes, if this evil must 


a review of the 








coverage, claim adjustments and de- 
clined risks for the insurance risks 
which members of the association will 


be continued.” 
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MARINE INSURANCE NEWS 





War Rates Are 
Drastically Cut 


NEW YORK—In recognition of im- 
proved political conditions in Europe, 
war risk insurance rates have been sub- 
stantially reduced. The example set by 
the London Institute of Underwriters 
last Thursday was followed immediately 
by marine underwriters of this city, and 
by the Amsterdam War Risk Com- 
nuittee. 

Under the new rates, which became 
effective here June 9, shippers using 
either American or foreign flag vessels, 
including those of Germany and Italy, 
can insure cargoes for Mediterranean 
and Baltic ports for 37% cents per $100; 
the figure representing a reduction of 
close to 97 percent from the peak quota- 
tions of April 1, when $5 per $100 was 
demanded for coverages on shipments to 
the axis nations. The new rate of 37'%4 
cents upon shipments to and from the 
Far East via the Mediterranean con- 
trasts with the rate of $1 on cargoes to 
the United States and $1.75 for car- 
goes from this country demanded at the 
time the war crisis was acute. 


Present Rate Half 





_ The present rate of 25 cents per $100 | 
for shipments to and from all European | 


ports save those on the Mediterranean 
and the Baltic seas, and to all African 
ports except those on the Mediterranean, 
is about half that quoted six weeks ago. 

The American Cargo War Risk Rein- 
surance Exchange has been organized in 
New York with offices at 99 John street 
to provide war risk reinsurance on cargo 
written by companies in the American 
market. About 100 companies are in the 
organization. The fundamental purpose 
is to insure the continuance of a self suf- 
ficient American war risk market in the 
event of a crisis. 

The announcement of the new under- 
taking stated that the step involves no 
change in the present method of writ- 
ing cargo war risk insurance by individ- 
ual companies, and in no way affects 
the relations between the American 
importer or exporter and his insurance 
company. It does, however, enable 
every underwriter who is a member of 
the exchange to be sure of obtaining 
adequate reinsurance and thus keep his 
net retained line on any one risk, within 
reasonable limits. 


Wider Spread Provided 


Creation of the exchange, according 
to the statement, provides the under- 
writer with a wider spread or distribu- 
tion of risk. The American cargo in- 
surance market deemed it advisable to 
adopt this measure in view of the re- 
curring crises in foreign affairs and the 
steps taken by a number of foreign 
governments with respect to war risk 
insurance. As set up the exchange will 
apply to all American waterborne for- 
eign commerce, but will not include 
shipments of precious metals, securities 
or shipments by mail. The present 
membership of the exchange exceeds 
100 companies, with aggregate capital 
and surplus of close to $1,000,000,000. 

The management will rest with a 
board of 15. The first board is com- 
posed of Hendon Chubb, Chubb & Son; 
F. Macabe, Automobile; S. D. Mc- 
Comb, Marine Office of America; J. T. 
Byrne, Talbot, Bird & Co.; H. Jackson, 
W. H. McGee & Co.; H. C. Thorn, 
North America; F. B. Zeller, Royal- 
Liverpool; H. E. Manee, Appleton & 
Cox; F. B. McBride, Fireman’s Fund; 
J. W. Morrow, Home; W. Betteridge, 
Commercial Union; W. R. Hedge, Bos- 
ton; J. C. Keegan, Providence-Wash- 
ington; W. C. Spellman, Union Marine, 
and W. D. Winter, Atlantic Mutual 
of New York. 

Mr. Winter was chosen chairman while 
E. C. Driver of the Association of Ma- 
rine Underwriters of the United States 
will serve as secretary. 





Regulation Bill 
Worries River Men 


CINCINNATI—River marine agents 
are considerably disturbed over the 
prospects for passage by the house of 
representatives in Congress of the 
Wheeler-Truman bill, an omnibus trans- 
portation bill now before the house in- 
terstate and foreign commerce commit- 
tee. The bill, it is felt by river men, 
would impose unbearable hardships on 
river shipping in providing for its regu- 
lation by the Interstate Commerce Com- 
mission. QO. S. Barrett, president of the 
Ohio Valley Improvement Association, 
estimates that only 16 of over 500 river 
carriers could survive under its provi- 
sions. The bill has passed the senate. It 
is an administration measure and is 
backed by railroad interests. 


River Traffic Has Increased 


With the government’s policy of im- 
proving navigable waterways and the 
low rates which water transportation 
carriers are able to give shippers, river 
traffic has steadily increased. [Important 
articles carried are steel, coal, gasoline 
and automobiles. 

The largest differential permitted by 
the Interstate Commerce Commission on 
joint river-rail traffic at present is 20 
percent. That, river men say, is insuf- 
ficient to attract business to river car- 
riers. Less than 4 percent of the river 
traffic is joint river-rail traffic. 

The bill codifies the various laws, 
commission rulings and judicial deci- 
sions pertaining to transportation which 
have been issued over a long period of 
years. Its purpose is to bring all forms 
of public transportation into a coordin- 
ated system under the regulation of the 
Interstate Commerce Commission. 


Would Bankrupt Companies 


River people feel that a majority of 
the shipping companies would be forced 
out of business because of the extra 
clerical and legal expense entailed 
through the grant of rate making pow- 
ers to the Interstate Commerce Com- 
mission. 

Agents are objecting to their repre- 
sentatives because the bill imposes lim- 
itations on transportation facilities, tends 
to raise rates without increasing service, 
and grants a government agency a dis- 
cretionary power favoring one transpor- 
tation agency over another. 

The interstate and foreign commerce 
committee is expected either to report 
the bill favorably or submit a modified 
bill of its own. 


H. E. Mankin Remains in East 

Howard E. Mankin, manager of 
marine operations nation-wide of Pacific 
National Fire, who has been in Chicago 
for the past two months, will remain in 
the middle west and the east to assist 
Vice-president W. L. Wallace in de- 
velopment plans that Pacific National is 
now putting into effect. 


Chicago Office to Handle Kentucky 


The Chicago office of Appleton & Cox 
will now handle the Kentucky territory 
which heretofore has been taken care of 
by the Atlanta office. This move is oc- 
casioned by the fact that rail and mail 
communications are faster and therefore 
the territory can be handled more ex- 
peditiously, especially since the Indian- 
apolis man can handle western Ken- 
tucky and the Ohio man eastern Ken- 
tucky. Both men work out of the 
Chicago office, which is managed by H. 
M. Angell. 


W. F. Boylan Is Feted 


Twenty-five officials and committee- 
men of the Inland Marine Underwriters 
Association attended a testimonial din- 
ner at the Essex County Country Club 
in New Jersey for W. F. Boylan, who 
retired last month as chairman of the 
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Be sure to include historic Philadelphia in your itinerary. 
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il INSURANCE ATTORNEYS ||| 





@ The insurance law firms whose professional cards are ane on this and the succeedin 
after careful investigation. They have the recommendation and endorsement of T. 


ARIZONA 


CALIFORNIA (Cont.) 





IOWA (Cont.) 


pages have been selected 
PNational Underwriter. 


MICHIGAN (Cont.) 





ALLAN K. PERRY 
600 Security Building 
Phoenix, Arizona 


j}@eneral American Life, Fidelity-Phenix Fire, 
Adjustment ———, Lyle Kajustment 


Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 





COSSON, STEVENS & 


COSSON 
602 Register & Tribune Bldg. 
Des Moines, lowa 


Truman S. Stevens 
George Cosson 


General Insurance & Corporation Practice 


ALEXANDER, McCASLIN & 


CHOLETTE 
Peoples National Bank Building 


Michigan 
New York Casual elity & Casualty, General 
Accident, U. 8. London Guarantee & Ace. 


, Em 
a this territory. Defense 
Michigan. 


fy 
SEreal Gauuee te -ccies 

















Gempanies 215 West Seventh St. 
Company, Standard Gurety & Casualty, Aetna In- San Ania GE. 
HUGH A. SANDERS 
CLIFFORD R. McFALL eze ~ of _America Bldg. 
an Diego, Cal. 


401-2 Valley National Bank Bidg. 
Tucson, Arizona 


Defense of insurance companies in States and Fed- 
eral Courts. Reference on request. 





Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; oqueved for investigations, 
adjustments and trial of all insurance cases 
State and Federal Courts. 


HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 


General Counsel for Home Mutual Insurance Com- 


Dany of — and Motor Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
_, Liberty Mutual, and others. 
and adj of claims 











CALIFORNIA 





‘or 
and trial of insurance cases in all courts. 


TRAVIS, MERRICK & 
JOHNSON 
1008 2 ichigen Trust Building 
Aetna Pe New “or Life, Pid Mutuals, 


Utica Mutual, Globe Indemnity and 
Investigations and Trial Work in State and Federal 

















HARVEY, JOHNSTON & 
BAKER 


359 Haberfelde Building 
Bakersfield, California 


Defense ef insuranee cases in State and Federal 
ecurts. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, liability, surety insurance 


cases. 
General counsel, Pacific National Fire Ins. Co. 


KANSAS 




















MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal 


Representing Continental Casualty Co., 
Chicago. 





ROBERT G. PARTRIDGE 
Mills Tower 
San primes California 


Co.: 
Phoenix Insurance Co.; .-—* Mutual Casualty: 
—_ Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











MINNESOTA 











DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 
ee 























COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 


MONTANA 




















KENTUCKY 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 

state and federal sourts 


Trial of insurance cases, 
Equipped for investigations, adjustments. 
of claims in this territory. 











Others on request. COLORADO 
GRANT, SHAFROTH 
CHARLES V. CALDWELL & TOLL 
ME hn Ay ys Equitable Bldg. 
Former Special Dept SD. State Banking Denver, Colo. 
Specializing in Sls of Insurance 
Companies 
Los Angeles, California 
ILLINOIS 
W OFFICES 
CALL & MURPHEY HINSHAW and CULBERTSON 
Suite 514 Pacific Mutual Bldg. ade es 


Los Angeles, Cal. 
Trial cases state and federal courts. 


Joseph H. Hinshaw 
James G. Culbertson M. Moelmann 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 


5g L. McClory 
John 





WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


1805-26 Kentucky Home Life Bldg. 
Louisville, Kentucky 




















MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Ilinofs 


MARYLAND 


CORETTE & CORETTE 


619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemnity; 
Home —y 28 Aetna Group; Liberty Mutual; 


Others on 
Investigations, sapeimnente and defense trial in State 
and Federal Courts. 




















WALTER L. CLARK 


Rossel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


J. PAUL FREEMAN 
Strain Bldg. 

Great Falls, Montana 
Representing: Standard Accident; Employers Group; 
New “Amsterdam Ine. 09. ase for insurance 
trials, state and federal courts. 

















LOBDELL & WATT 
734 Van Nuys Bldg. 
Los Angeles, Calif. 


Representing Royal Indemnity Co., Eagle 
Indemnity Illinois Bankers Life. Spe- 
Cializing in Suretyship. 





CLARENCE W. HEYL 























CLYDE C. SHOEMAKER 
1617 W. M. Garland Building 
Les Angeles, Califorina 





GUNN, RASCH, HALL & 




















8th Floor Central National Bank Bldg. MICHIGAN 
Peoria, Illinois GU UNN 
Ld . _™ eee stn - CASUALTY. BEAUMONT, SMITH & Western Life Insurance Bldg. 
ROYAL, GLOBE, EAGLE, BANKERS IN- HARRIS Helena, Montana 
DEMNITY AND OTH 
2900 Union Guardian Building 
Detroit, Michigan 
IOWA NEBRASKA 

laa aa at DRESSLER & NEELY 
1115-20 * eos Natl. Bank Bidg. EDWARD BRYANT sity tg oy — 

Cedar Rapids, Ia. 2161 Union Guardian Bldg. Representing: Reval . Indemnity: nity;  Rasio | Indemnity; 
84 t- ot Detroit, Mich. Se 
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NORTH DAKOTA 


TEXAS (Cont.) 





DULLAM & YOUNG 
First Natl. Bank Bldg. 
Bismarck, N. D. 

Many companies represented. 


Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samuel B. Can 5 
William A. Hanger Alfred Mexstent.” = 
Mack MeMahon Gillis A. Johnses 

W. D. Smith B. K. Hanger 


Trial all Courts—Investigations 








NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 
tinental C hay wg Accident Insur 
asus. 0., 
bg ye ity Co, “Bt, ‘Paul Mereury 
fedemnity, Tncurance On. of N. A. 
ern Adjustment an 


and Inspection Co, 
Equipped to handle investigations and adjustments is 
southern North Dakota. 








McGOWN, McGOWN, GOD- 
FREY & LOGAN 


718-16 Petroleum Bldg. 
Fort Worth, Tex. 


Geo. Q McGown Berl. E. Godfrey 
Retir 2 

Heary T. McGown Harry L. Logan, Jr. 

Geo. Q. McGown, Jr. John M. Scott, Jr. 











MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 


TERRELL, DAVIS, HALL & 


CLEMENS 
South Texas Bank Bldg. 
San Antonio, Tex. 
epresenting: Metropolitan ye ' Sane Life of 


BR 
Towa; Royal Indemnity, London tee & " 
dent; Globe, Others on -F-—F, _ 








OKLAHOMA 


UTAH 





Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


latizi In defense fire, surety, casualty and 
aetna life companies. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing “. Ss. | Dh al 
Others on R 


Investigations, iim: a Trial defense of 
Insurance Cases. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 


Tulsa, Okla. 
Harry Cam 
Valjean B: 
Harry Campbell. ar. 





STEWART, STEWART & 
PARKINSON 
1200 Continental Bank Building 
Salt Lake City, Utah 
Equipped 


for investigations, adjustments, 
settlements of claims and trial of all insur- 
ance cases State of Utah. 








OREGON 





DAVID B. EVANS 
22@ Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford ‘Accident; ow Sy oe Pacific Indem- 
pe Travelers; U. == & G. and many others on 


defense of 
Som claims in state = federal courts. 





WASHINGTON 











HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


uipped for investigations, adjustments, de- 
= trial work in State and Federal Courts 
for this territory. 


BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, gel 
Representing Globe Indemnity; of Min- 


aeapolis; Bankers Indemnity. ey for Investi- 
gations in this territory. 











PENNSYLVANIA 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 

2003 Exchange Bldg. 
Bepresenti National 8: .. Royal Indem 
ing: ation: jurety 1 = 
nity; Eagle Indemnity; Globe je St. Paul 


Mercury Indemnity; Standard Surety & Casualty; 
Aceident & Casualty of of Gwitseriand. ae 








THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 

Pittsburgh, Pa. 
Seaboard yet, On American Surety Co. (Pitts- 
burgh Sneyt U. Fidelity & Guaranty (some 


seek 
Bvestigations. 





SOUTH CAROLINA 





H. EARL DAVIS 


301 Sherwoed Building 


qtansemtns i Columbia Cas., Ocean an, © a 
Royal Eagle Indemnity, Great 

American Indemnity, American Surety, New York 

Casualty, U. S Guarantee, Ohio Casualty Ins., 

Great Lakes Casualty, Connecticut Indemnity, St. 

Poul Mercury Indemnity. 

al ae to - tea aoe adjustments 

types of insurance tri 











THOMAS-LUMPKIN & CAIN 
100@-7 Central Union Building 
Columbia, South Carolina 
Specialising in Fire, Casualty, Surety and Life, 
Trial of all cases. 


Equipped for investigations and adjustments all over 
South Carolina. 


WISCONSIN 








TEXAS 


GRELLE & SCHLOTTHAUER 
105 Monona Avenue 
Madison, Wisconsin 
Motorists: urich ire: Barley Genera’ hae? Gr Grain 
pny. _ American Indemnity; and many 


Adjustments and Investigations also carefully handled. 











Patterson & Patterson 
628-30 Littlefield Building 
Austin, Texas 
Defense 2 Insurance Companies in State and Federal 


courts appearing before all commissions. 
Investigations and adjustments. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








LAW OFFICES 


DALLAS C. BIGGERS 


1718 Republic Bank Bldg. 
Dallas, Tex. 
Durward D. Mahon 
Ralph D. Baker 
Chandler Lloyd 





Scott Clark 
Investigations—Trial in all courts. 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
— Liability Assurance Co., Ltd., Fidelity & 
Casual Ca. —— Mutuals, Wausau, Wis., 
and -- quest. Fuily equipped to investi- 


gate and adjust ¢ claims in Oshkosh and surrounding 
communities. 











executive committee of the I. M. U. A. 
after serving two terms. Mr. Boylan 
is manager for St. Paul F. & M. He 
was presented with a sterling silver tray 
on which were engraved the signatures 
of officers, executive committeemen and 
chairmen of the standing committees. 
John C. Braislin, Travelers Fire, vice- 
president of I. M. U. A., served as toast- 
master. 





Hands Across the Sea 


The American Institute of Marine Un- 
derwriters was presented the other day 
with a silver ink stand to commemorate 
the visit to this country of King 
George and Queen Elizabeth. The 
presentation was made by Harold Mem- 
mery, marine underwriter at the head 
office of London Assurance. The gift 
was in behalf of the Institute of Lon- 
don Underwriters and the Liverpool Un- 
derwriters Association, 

W. D. Winter, president of Atlantic 
Mutual of New York and president of 
the American Institute, presided at the 
meeting at which the presentation was 
made. 





Kenneth J. Bidwell, manager inland 
marine department Manhattan Fire & 
Marine, stopped in Indianapolis on his 
way back to New York after a western 
swing of the company’s agencies. 


Submit Third Proposition 
on Convention Audits 





(CONTINUED FROM PAGE 3) 


home. There are hundreds of men in 
every state who want jobs—good, fat, 
juicy jobs, $25 to $35 per day and their 
keep—and if we can get these jobs for 
them, of course, they will render unto 
Caesar the things that are Caesar’s. 

And we, as politicians, cannot be hurt 
by sending a whole flock of them. Per- 
sonally, I can send out a hundred of 
them next year from West Virginia to 
work on the insurance companies at $25 
a day and their keep. The election comes 
up for this officer in 1940 and all of these 
people would be strong for the insur- 
ance commissioner of West Virginia in 
the fond hope that they would be able to 
continue to secure $25 a day and trim- 
mings, which they are not able to get 
now in private business. Be it said to 
the credit of most of these _fel- 
lows, they are rather well-trained, being 
certified public accountants or junior ac- 
countants. By doing this I can give a 
good many men jobs that will bring 
them a greater return in about three or 
four months than they can earn in a 
whole year in West Virginia and why 
should I not do it? 


Businesslike Approach 


“But it appears to me there is another 
sounder and more business-like way of 
approaching the subject. I have been 
a traveling salesman. Our price for a 
small lot of opera chairs or school desks 
was a certain figure but when we could 
get a large order the price was brought 
down correspondingly. In other words, 
a wholesale price was made. 

“In the accounting world it is true the 
certified public accountants have an al- 
leged standard fee but this office knows, 
personally, that when a good long job is 
dangled in front of them they take a les- 
ser fee. We would not be in favor of 
bringing labor down to starvation wages 
but it would appear to us that $25 per 
day for short hours, plus sustenance and 
transportation, is somewhat too high for 
most of the insurance companies. There 
are a few companies that perhaps can 
stand this examination business indefi- 
nitely but I dare say there are but few 
that could not be examined to death in 
a few years. 

“T know the hue and cry goes up that 
the companies provide for this examin- 
ation and that its cost comes off the 
policyholders. That is true in a sense. 
But with many, many companies the 
time will have come when the examina- 
tion expense will not come out of the 
surplus of the company but out of the 





}a 50 cent meal and charged 


insurance reserve and I am sure that 
every insurance commissioner knows of 
companies that are along the ragged 
edges. 

“It appears to me that it is the duty 
of the commissioner to do everything 
humanly possible to help the companies 
in order that the insurance reserve may 
be protected and I feel that they have 
been doing a great work in this direction. 
We have forced economies everywhere 
in the whole country in the operation 
of insurance companies. We have com- 
manded them to get their houses in 
order to protect the policy reserves. 
Should we not set a good example when 
it comes to the point where we must 
send examiners? Should we lose our 
nerve when some of our friends begin 
to seek employment and make demands 
for pay that are beyond the reach of a 
state to pay? Certainly, the state of 
West Virginia would not pay any ex- 
aminers out of the tax funds $25 a day 
and I am inclined to believe that there 
is not another state that would do that. 
Now, if the states, themselves, would be 
unwilling to pay such a price for ex- 
aminations, then why should we demand 
that the companies pay it? 


More Than State Officials Get 


“At $25 a day the yearly salary would 
be over $7,500, transportation expenses 
and sustenance to be added. 

“Ts there any state that pays men 
doing similar work at the rate of $7,500 
a year? The insurance commissioner of 
West Virginia gets only $5,000 and all 
of the departmental appointees of the 
governor get $6,000 or less in West Vir- 
ginia and provide their own sustenance. 
I know personally by examination of 
records that many other states pay much 
less and when we get down to people 
doing examination work for corpora- 
tions and tax returns and auditing 
county and municipal affairs, the salary 
is $2,000 to $3,000 a year, plus expenses 
and sustenance. I know, personally, that 
those who do this work in West Vir- 
ginia are as highly skilled in their par- 
ticular field as the certified public ac- 
countants are and many of them have 
much more general education. 


Examiners Fare Well 


“Now, why should we single out a 
few people and show them preference? 
Is it because we can get it? I, for one, 
think that $15 to $18 a day, plus sus- 
tenance and transportation expenses, 
would be a fair price under any circum- 
stances and certainly would be high 
enough when just more simple book- 
keepers are sent in as examiners. I am 
sure that some examiners draw much 
more than many of the insurance com- 
missioners, themselves. 

cl would suggest that the commis- 
sioner of the state of domicile of the 
company should be permitted a veto 
power on excessive charges for examin- 
ation because the company is his and he 
is able to judge the worth of the ex- 
amination and the ability of the com- 
pany to pay. Furthermore, the charge 
for sustenance is a thing that can be 
pyramided in some of our towns and 
cities. While we know that the cost of 
living in the great metropolitan centers 
is high, some of the examiners feel that 
they should charge the same rate when 
doing work on a company domiciled in a 
small town where the cost of living is 
half so high. 


Charge Same in All Towns 


“By way of interpolation, we have had 
the same thing to deal with in West 
Virginia. Our traveling auditors want to 
charge the same for a little town main- 
tenance that they had to pay in the large 
cities. We had to call a halt on it. Why, 
we had men charging $7 a day for sus- 
tenance in a town where you cannot 
possibly spend over $3 a day because the 
hotels and restaurants won’t take it. 

“Sustenance should be limited to ac- 
tual cost. I have been a traveling man 
myself and I know many men who got 
50 cents 
additional for eating it. Likewise, when 
they paid $1, they charged a 50 cent fee. 
Human nature is the same wherever you 
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go and these expense accounts among 
traveling men are called swindle sheets 
by the men themselves. I know the in- 
side of it because I have been one.” 

As chairman of a special committee of 
the commissioners, Superintendent Pink 
will submit at the meeting in San Fran- 
cisco a suggested revised form of fire 
policy, which “is designed to increase the 
protection afforded the insured and at 
the same time simplify existing prac- 
tice; meet some popular criticisms, and 
make the document readily understand- 
able to any layman.” 

Others on the committee are Blackall, 
Connecticut; Emery, Michigan; Tag- 
gart, Pennsylvania; Dunn, South Da- 
kota; Knott, Florida; McNairn, On- 
tario, and Neslen, Utah. In certain 
states the commissioners have power to 
accept the proposed contract, while ia 
others special legislation is necessary. 
Under the new code in New York, the 
superintendent has authority to accept 
the policy if. approved by the commis- 
sioners association. 

TENNESSEE WANTS CONVENTION 

NASHVILLE — Commissioner Mc- 
Cormack of Tennessee will attend the 
convention of the National Association 
of Insurance Commissioners at San 
Francisco and will extend an invitation 
to the association to meet in Tennessee 
—either at Nashville or Memphis—in 
1940. 





License Fees Need Not 
Be Paid on Trade Names 


License fees need not be paid on part- 
nership names or agency trade names in 
Ohio. The Ohio department has res- 
cinded an order requiring such license. 
The individuals in the agency, of course, 
must be licensed. Agencies are re- 
quested to furnish the department an in- 
dex card for trade names. Incorporated 
agencies must also be licensed, in addi- 
tion to the individuals soliciting insur- 
ance. 











LOS es 
t’s 

HOTEL 

CLARK 


Nearest downtown hotel 
tooHOLLYWOOD 


y= the movie capital of the 
world and western America’s 
radio city within the borders of Los 
Angeles, entertainment reaches its 
zenith. Gay nights, laughter and life; 
sunny days filled with thrills and ex- 
citement. In the center of everything 
is situated the HOTEL CLARK at 
Fifth and Hill Streets. A hotel where 
you will enjoy hospitality to its full- 
est extent; where you will find your 
every wish anticipated. Whether you 
stay in Los Angeles for a few days 
or a month, choose Hotel Clark, 
downtown in the heart of things. 


ROOMS 555 BATHS 
from $2.50 per day 


Personal Management 
of P. G. B. Morriss 











Kentucky Agents Reelect Officers 


(CONTINUED FROM PAGE 3) 





President Whitt in his address stated 
that the present membership is 276. He 
urged that the placing of all funds col- 
lected by the state from taxes on in- 
surance premiums be placed at the dis- 
posal of the department of insurance, 
which for many years has been under 
financed. He stated that the Kentucky 
association should support whole heart- 
edly the National association in its pol- 
icy and principles. During the year 
some new local boards were organized. 
The plan of zoning the state, each sec- 
tion being in charge of a chairman, has 
worked out admirably, President Whitt 
said. ,He congratulated the National 
3ureau of Casualty & Surety Under- 
writers on its recent rate reduction for 
automobile insurance. He said it would 
be desirable for all stock companies to 
pool their experience and promulgate 
equitable rates for all such carriers. 


Survey Agency Appointments 


The president said that the association 
had received many reports of the pro- 
miscuous appointment of survey agents 
by a number of companies. They were 
originally appointed,to fill the needs of 
the small community where there was 
not sufficient business to justify a full 
time recording agency. Some compa- 
nies, he said, are now appointing survey 
agents in points which are already serv- 
iced by one or more recording agents. 
In most cases the survey agents have 
no offices. However, they get the same 
rate of commission as the regular agents. 
He urged the convention to record its 
protest against this “grossly unfair pol- 
icy.’ He recommended further that 
the association call on all companies to 
refuse to accept any business on a sur- 
vey basis in a community now served by 
a recording stock company agent. 


BENNETT'S ADDRESS 


Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents, 
in his talk before the Kentucky local 
agents on “What Price Cooperation?” 
said that occasionally cooperation results 
in a distinct and severe loss. On the 
other hand when good results and ad- 








vantage and benefit accrue, the price 
paid becomes infinitesimal. The Na- 
tional association through cooperative 


effort has been of great value to its 
membership and the business at large. 
There are numerous problems _ before 
the business today, Mr. Bennett said, re- 
quiring intense thought, careful consid- 
eration and judicious handling. Advanc- 
ing the theory that the insurance business 
cannot function successfully with- 
out a united effort on part of all those 
engaged in it, he said it leads to the in- 
evitable conclusion that cooperation be- 
tween companies and agents is again a 
solidarity movement, costing so little and 
producing so much. 


Agents Can Assist 


While insurance men know that their 
business is of the highest caliber, its 
management of unquestioned integrity, 
the public, he said, is nearly always 
ready to listen to the critic, the vilifier, 


and the assassin of character and repu- 


tation. Fortified by years of experience, 
having a knowledge of local public 
trends possessed by no other class, 


agents, he said, have on their own door- 
steps an instant opportunity through a 
cooperative and united effort of convey- 
ing to the public the truth. Continuing, 
Mr. Bennett said: 

“It is not enough merely to claim that 
such an adventure as the elimination of 
the middleman will destroy the Ameri- 
can way and produce a chaotic condi- 
tion in our present business structure 
which stands today as the wonder and 
admiration of the world. Simply be- 
cause this system has proved its worth 
and has built American business into 





the greatest activity in all the world, is 
no reason to believe that there are not 
those—and many of them—who are at- 
tacking the system. We need to dem- 
onstrate to all the world that that mid- 
dleman and that system support the 
whole business structure of the nation. 
In the business of insurance a reasonable 
justification of the service rendered by 
an agent will be the complete answer to 
those who would destroy it. And it 
must be obvious that that justification 
is the paramount issue before the insur- 
ance agents of this country in this day 
of grace.” 


RURAL AGENTS WORK 


Bert R. Walinder of Chicago, farm 
department of the America Fore, spoke 
before the Kentucky agents on some of 
the problems confronting a rural agent. 
The most vital one, 
he thinks, is formu- 
lating a program 
so that an agent 
will make a fair 
profit on his busi- 
ness for his com- 
pany. A man 
should be in the 
local agency busi- 
ness to make a 
profit. An agent, he 
said, should never 
be so anxious to 
write business that - 
he overlooks or B. R. Walinder 
ignores the inter- 
ests of the company. It is entirely un- 
fair, he added, for an agent to submit an 
application for a farm policy when he 
knows there is something wrong with a 
risk. Passing the responsibility on to 
the examiner, he said, is a weakness. 
The examiner may not know the entire 
story but the agent does. 

Mr. Walinder said that in Kentucky 
there had been considerable improve- 
ment in the loss ratio during the last 
few years on farm business. This is due 
to the fact that the agents are exercis- 
ing more care in the selection of risks. 
In addition to the selection of risks he 
cautioned agents to exercise great care 
in placing amounts on the various build- 
ings so that no moral hazard will be 
created. Agents are benefited by a fa- 
vorable loss experience because there is 
bound to be a downward revision of 
rates and a more liberal underwriting 
policy. 

During the last few years Mr. Walin- 
der said the household goods, machinery 
and live stock items have all been broad- 
ened. The companies. he declared, want 
their agents to be successful. They want 
to see the agency system perpetuated. 


Advocates Hail Insurance 


The speaker referred to the last three 
forms of coverage that had been made 
available. These are the fire depart- 
ment service charge, unearned premium 
endorsement and extended coverage en- 
dorsement. The agents, he said, are con- 
stantly searching for ways and means to 
increase their business. There are not 
enough new farm buildings, however, 
being erected to give a healthy increase 
year after year. Therefore he urged that 
agents turn their hands to writing new 
forms of coverage and other lines that 
have not been properly stressed. He re- 
ferred to hail insurance as one of the 
lines that has not been well developed. 
There is considerable hail insurance sold 
on tobacco in Kentucky. There are 
other crops that need this coverage. He 
referred to the five season policy and the 
guaranteed price per bushel policy. It is 
the accepted practice, he said, to write 
farm insurance on the instalment plan 
and, therefore, logical that the hail busi- 
ness be written the same way. The cost 
is low. For instance, the average rate 
under the five season plan is $2.20. He 
said that the 5 percent minimum loss 

















clause which previously attached to the 
corn and grain policy has been removed. 
He stated that hail insurance should be 
used to strengthen the foundation of an 
agency. 


USE OF SURVEYS 


Gordon Kellner, special agent Aetna 
Casualty, gave some hints on effective 
use of surveys. He advocated begin- 
ning with personal surveys for individ- 
uals. By making a hit with individuals 
the agent is very likely to find that he 
is referred to a commercial account. A 
good plan leads to others, he observed. 
He recited an actual experience of a 
personal plan that was made for an of- 
fice manager of a clothing manufacturer. 
The client was well satisfied and gave 
the agent a letter to his brother, an ac- 
countant. The office manager also in- 
troduced the agent to the secretary of 
the clothing concern and later to one 
of the firm’s customers that owns a re- 
tail clothing store. The merchant was 
the administrator of an estate and a plan 
was subsequently made on the property 
of the estate. When the personal plan 
was presented to the secretary of the 
clothing concern, he decided that the 
firm needed a commercial analysis. The 
secretary was an Official of the local 
Y.M.C.A. and a commercial plan for 
that institution was developed. This 
agent established business relationships 
through the personal plan, Mr. Kellner 
pointed out. 

The technique is different for present 
clients and for prospective customers, 
he pointed out. For prospects, he sug- 
gested using the mails, sending a cir- 
cular with the agent’s card attached. 
There should be a followup whether re- 
plies are received or not. The prospect 
should be shown a sample plan. The 
pertinent information and the assured’s 
policies should be obtained. Then a defi- 
nite appointment should be made to 
present the analysis. The plan should 
never be left with the prospect to be 
reviewed by him at his leisure. He 
warned against being too critical of the 
work that previous agents have done. 

Rai Lowry, Louisville manager of 
Travelers, in an address on burglary, 
boiler and glass, pointed out some of 
the sales opportunities of the day. He 
mentioned particularly the accounts re- 
ceivable policy. The average merchant 
is much interested in this coverage be- 
cause he realizes that his accounts re- 
ceivable are his most valuable asset. 
The rate is reasonable and fair. The 
policy indemnifies the assured for loss 
resulting from the assured’s inability to 
collect money due from his customers, 
providing the inability is directly due 
to destruction or damage to the as- 
sured’s records of accounts receivable 
while the records are contained in the 
insured premises. 

By use of the $500 burglary policy, 
he said, the agent should be able to in- 
crease greatly his number of policy- 
holders. Most agents think that all of 
the good boilers are insured and hence 
pass up an opportunity to get some 
business. As a matter of fact, thou- 
sands of cast iron sectional boilers are 
not insured. Insurance on these boilers 
is comparatively easy to sell, he said. 
In addition to the inspection service and 
explosion coverage, he pointed out, the 
insurer agrees to replace any of the cast 
iron parts that crack from any cause 
so as to permit the leakage of steam or 
water. The assured understands that 
iron will not stand the expansion and 
contraction that steel will stand. Sec- 
tions also crack due to low water, sud- 
den changes in temperature and other 
causes. 

He urged agents to be on the alert 
so as to see that credits are allowed 
due to suspension of coverage when it 
is known that the boiler will be out of 
use in certain months during the policy 
period. It is never advisable, however, 
to suspend coverage on cast iron boil- 
ers where cracking coverage is afforded 
because sections some times crack when 
the boiler is standing idle. 
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That golfers’ policy did it! Now | can concentrate 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters « Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 
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Tuat isn’t a come-on for what pretends 


to be a world-beating new idea. It’s an 
invitation to use a service that thousands of 
agents have been using, to their profit, for 


some years now. 


Do you need selling help on difficult cases 
or the less-familiar forms of cover? Would 
rating and engineering help, risk analysis, 
help establish your agency more solidly with 
some of your clients? Is there an oppor- 


tunity in your town for the promotion and 


sale of some particular line — and would you 


Your business will profit 
by the help of your NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 
before. Call him in today. 
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like a constructive sales plan to help you 
take advantage of that opportunity? Can 
you use fast service across a dozen states to 
help hold a widespread account? Do complete 
facilities for variety and volume in a fire and 


marine company appeal to you? 


These are some of the services our agents 
tell us they need — and that we give them. 
Call in your NF Group Counselor — the 
fieldman who serves your community for the 
companies of The National Fire Group — 


for help in making more sales each week. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





